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Value Market Research’s latest report on the Global Conversational Marketing & Sales
Platform Market identified a significant growth in the industry over the last few years and
anticipates it to grow considerably within the forecast period of 2020-2026.

The global conversational marketing & sales platform market report provides a complete
evaluation of the market for the forecast period. The report consists of various segments
as well as an analysis of the factors playing a significant role in the market. The factors
include the drivers, restraints, challenges and opportunities and the impact of these
factors on the market has been provided in the report. The drivers and restraints are
classified as intrinsic factors while the opportunities and challenges are classified as
extrinsic factors of the market. The global conversational marketing & sales platform
market study provides an insight on the developments of the market in terms of revenue
throughout the specified period.

This report provides a complete analysis for the global conversational marketing & sales
platform market. An in-depth secondary research, primary interviews and in-house
expert reviews are responsible for providing the market estimates for the global
conversational marketing & sales platform market. These market estimates have been
put together by studying the impact of different social, political and economic factors
along with the current market dynamics that are affecting the global conversational
marketing & sales platform market growth.

The report begins with the market overview, followed by a crisp executive summary.
The Porter’s Five Forces analysis covered in this study will assist in understanding the
five forces namely buyers bargaining power, suppliers bargaining power, threat of new
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entrants, the threat of substitutes and the degree of competition in the global
conversational marketing & sales platform market. It also helps to explain the various
participants such as system integrators, intermediaries and end users within the market.
The report by Value Market Research also focuses on the competitive landscape of the
global conversational marketing & sales platform market.
The market analysis involves a section exclusively to list the major players of the global
conversational marketing & sales platform market wherein our analysts provide an
insight into the financial statements of all the key players along with its key development
product. The company profile section in the report also provides a business overview
and financial information. The companies provided in this section can be customized as
per the client’s requirement.

The Conversational Marketing & Sales Platform Market Report Segments the market as
below -

By Component
Software (on-premise and cloud (public cloud and private cloud; and hybrid)
Hardware (virtual, on-premise, and managed)
Services (professional services (maintenance, integration, and installation) and
managed services.
By Applications
Management
Monitoring
Test

Communication

By End-User
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Aviation
Healthcare
Transportation
Oil & Gas
Power & Utilities
Automotive
Government
Telecom & IT

Chemical

By Enterprise Size
Small & Medium Enterprises (SMES)

Large Enterprises
Key Players

Drift, Snaps, Verloop, iAdvize, LiveWorld, Automat, Intercom, HubSpot, Conversica,
Saleswhale, Exceed.ai, Whisbi, and WhatsHelp
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private companies

* Kindly note that the above listed are the basic tables and figures of the report and are not limited to the TOC.
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