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Abstracts

These reports have been designed to analyze the financial performance of companies

in the Knowledge Process Outsourcing (KPO) industry. The information in this series

will be of interest to KPO service providers, consultancies, investment firms, and buyers

of KPO services. It is aimed at providing decision makers, analysts and influencers with

relevant and actionable insights. The report will enable service providers to benchmark

their performance against their peers. It will help investors and consultants evaluate the

financial health of their service providers. Buyers of KPO services can use this

information to make informed decisions.
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