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The US digital pharmacy market is expected to grow from US$ 67.242 billion in 2022 to
US$ 240.216 billion by 2030; it is expected to grow at a CAGR of 17.25% from 2022 to
2030. Upsurge in online purchase of prescription medicines during the COVID-19
pandemic and an increasing inclination toward online platforms are a few factors driving
the US digital pharmacy market growth.

Monitoring blood sugar is a vital part of diabetes management. A glucometer or blood
sugar meter is commonly used for blood glucose monitoring. It involves taking a small
drop of blood, usually by pricking the fingertip and placing it on the test strip in a
glucometer. Blood sugar levels are measured in milligrams per deciliter (mg/dl), with
standard guidelines for safe blood sugar ranging from 70 to 180 mg/dI.
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Upsurge in Online Purchase of Prescription Medicines During COVID-19 Pandemic
Propels US Digital Pharmacy Market

According to a report published by the ASOP Global Foundation in 2020, nearly 50% of
the American population purchased medicines online due to convenience and cost
benefits. As per another survey conducted by Abacus Data on 1,500 American
consumers, 4 in 10 Americans (42%) purchased medicines online in 2020, recording a
7% rise in the number of online buyers of medicines from 2020 to 2021. Moreover,
purchase trends in the US indicate Americans buy an array of prescription drugs online,
ranging from products prescribed against chronic and ongoing conditions (23% for all
purchases), including high blood pressure, asthma, and diabetes, to specialty
prescriptions such as cancer and hormone replacement therapy drugs (each accounting
11% of all purchases). Additionally, 64% of the individuals purchased medicines online
for the first time in 2021, with intentions to continue buying online medicine even after
the pandemic ends. The preference for online buying of medicines is mainly due to the
convenience of buying, accessibility to products, and reduced cost of prescription
medication (discounts, special offers, etc.). According to a survey conducted by
healthinsurance.com, there was a 340% increase in telemedicine usage among
Medicare recipients in the US in 2021. 33% of the increased users revealed that they
preferred ordering prescription medicines through an online pharmacy during the
COVID-19 pandemic. Thus, an increase in the number of digital pharmacists along with
online purchases of prescription medicines, coupled with the rapidly spurring e-
commerce industry and a massive shift in consumer behavior toward online purchases,
favors the US digital pharmacy market growth.

Market Trend
Integrated Web-Based Online Pharmacy Interface Emerges as Key Trend

Integrated e-healthcare systems incorporated with web-based pharmacy interfaces that
are accessible to pharmacists and patients are likely to emerge as new trends in the US
digital pharmacy market in the coming years. Programs made available by online
pharmacies to provide online support to people buying medicines are a notable example
of such interfaces. For instance, patients administered with statins as a part of their
treatments are likely to discontinue or show irregularities in taking medicines.
Reminders and live chat with a pharmacy team member trained in providing adherence
support to people consuming statin-based prescribed medicines can help avoid the
discontinuation of doses.
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Platform-Based Insights

In terms of platform, the US digital pharmacy market is categorized into app-based and
website-based. The app-based is further segmented into telehealth pharmacy apps,
medication management apps, health and wellness apps, compounding pharmacy
apps, and others. The app-based segment held a larger market share in 2022, and the
same segment is anticipated to register a higher CAGR of 17.60% during the forecast
period. Telehealth pharmacy apps are expected to account for a maximum share of the
market for the app-based segment during 2022-2030. Virtual healthcare can be
accessed through telehealth apps from anywhere. According to CDC data published in
2021, 37.0% of adults used telemedicine in 2020, including provider visits, online
prescriptions, and mental health services. The best telehealth apps can be downloaded
free of cost and are easy to use, and they often completely cover insurance services. A
few examples of telehealth pharmacy apps are Hims & Hers, GoodRx, K Health, and
Doctor on Demand. GoodRx offers services such as low-cost visits, easy prescription
refills via mail, and visits without health insurance.

Based on drug type, the US digital pharmacy market is bifurcated into prescription
medicine and over-the-counter medicine. The prescription medicine segment held a
larger market share in 2022, and the same segment is anticipated to register a higher
CAGR of 17.83% during the forecast period. Based on product, the US digital pharmacy
market is segmented into personal care, vitamins & supplements, medicines &
treatments, and other products. The medicine & treatments segment is further
segregated as sexual health, neurological disorders, heartcare, diabetes, weight loss,
and others. The medicine and treatment segment held a larger market share in 2022,
and the segment is anticipated to register a higher CAGR of 17.87% during the forecast
period. In terms of platform, the US digital pharmacy market is categorized into app-
based and website-based. The app-based is further segmented into telehealth
pharmacy apps, medication management apps, health and wellness apps,
compounding pharmacy apps, and others. The app-based segment held a larger market
share in 2022, and the same segment is anticipated to register a higher CAGR of
17.60% during the forecast period. By gender, the market is bifurcated into males and
females. The females segment held a larger market share in 2022, and the same
segment is anticipated to register a higher CAGR of 17.64% during the forecast period..
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