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The South & Central America Workflow Management System market was valued at
US$ 411.51 million in 2023 and is expected to reach US$ 1,669.45 million by 2031; it is
estimated to record a CAGR of 19.1% from 2023 to 2031.

Integration of Robotic Process Automation with Workflow Management System Fuels
South & Central America Workflow Management System Market

The integration of robotic process automation (RPA) into workflow management
systems has increasingly become a standard practice in contemporary business
settings. This enables the automation of specific tasks as part of more significant
business processes, resulting in increased operational efficiency and productivity. For
instance, in 2023, Gmelius, a platform specializing in Gmail-based communication and
collaboration, has adeptly employed RPA within its workflow management system to
streamline business operations. In a feature by Forbes, Gmelius is noted for its
recognition of the pivotal role of artificial intelligence (Al) in achieving comprehensive
digital workflow automation, particularly emphasizing RPA as a prime use case for
automation. Gmelius has successfully integrated automation into a unified platform,
effectively addressing common workflow challenges and presenting solutions to
expedite workflow processes. This integration exemplifies the effective application of
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RPA within a workflow management system to improve task execution and
enhance overall business operations, demonstrating the potential of RPA to automate
specific tasks within broader business processes, thereby improving efficiency and
scalability. Thus, the integration of robotic process automation with workflow
management systems is expected to create lucrative opportunities for market growth
during the forecast period.

South & Central America Workflow Management System Market Overview

The integration of workflow management systems in the IT and telecom sector in Brazil
is illustrated by the use of advanced software solutions such as the ServiceNow IT
Service Management (ITSM) platform. This robust system is widely adopted by leading
telecom and IT companies in country to streamline service requests, incident
management, problem resolution, and change management processes. The utilization
of the Cisco unified communications manager (UCM) serves as a key example of a
workflow management solution adopted by the telecom sector, enabling the seamless
integration of voice, video, data, and mobile applications. Thus, the incorporation of
workflow management systems has become a common practice in the IT and telecom
industry in Brazil, facilitating efficient service delivery, improved operational agility, and
enhanced customer experiences.

South & Central America Workflow Management System Market Revenue and Forecast
to 2031 (US$ Million)

South & Central America Workflow Management System Market Segmentation

The South & Central America workflow management system market is categorized into
component, deployment mode, end user, and country.

Based on component, the South & Central America workflow management system
market is bifurcated into software and services. The software segment held a larger
market share in 2023. The software segment is subsegmented into suite-based
workflow systems, web-based workflow systems, production workflow systems, and
messaging-based workflow systems. The service segment is further segmented into
integration and implementation, consulting, and training and development.

In terms of deployment mode, the South & Central America workflow management
system market is bifurcated into cloud and on-premises. The cloud segment held a
larger market share in 2023.
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Based on end user, the South & Central America workflow management system market
is segmented into BFSI, healthcare and life sciences, IT and Telecom, transportation
and logistics, retail, food and beverage, cosmetic industry, and others. The BFSI
segment held the largest market share in 2023.

By country, the South & Central America workflow management system market is
segmented into Brazil, Argentina, and the Rest of South & Central America. Brazil
dominated the South & Central America Workflow Management System market share in
2023.

Apian Corp, Bizagi, Newgen Software Technologies Ltd, Oracle Corp, International
Business Machines Corp, Pegasystems Inc, Xerox Corporation, MasterControl Inc,
Honeywell International Inc, Veeva Systems Inc, PQE Group, and Alten Group are
some of the leading companies operating in the South & Central America workflow
management system market.

Reason to buy

Save and reduce time carrying out entry-level research by identifying the growth,
size, leading players, and segments in the South & Central America workflow
management system market.

Highlights key business priorities in order to assist companies to realign their
business strategies.

The key findings and recommendations highlight crucial progressive industry

trends in the South & Central America workflow management system market,
thereby allowing players across the value chain to develop effective long-term
strategies.

Develop/modify business expansion plans by using substantial growth offering
developed and emerging markets.

Scrutinize in-depth South & Central America market trends and outlook coupled
with the factors driving the South & Central America workflow management
system market, as well as those hindering it.

Enhance the decision-making process by understanding the strategies that
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underpin commercial interest with respect to client products, segmentation,

pricing, and distribution.

The List of Companies - South & Central America Workflow Management System

Market

Apian corp.

Bizagi

Newgen Software Technologies Ltd.

Oracle Corp.

International Business Machines Corp.

Pegasystems Inc.

Xerox Corporation.

MasterControl Inc.

Honeywell International Inc.

Veeva Systems Inc.

PQE Group.

Alten Group.
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