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The Meter Data Management System (MDMS) market in South and Central America is
projected to experience substantial growth, with an expected market size of
approximately US$ 148.2 million by 2031, up from US$ 78.7 million in 2024. This growth
translates to a compound annual growth rate (CAGR) of 9.5% from 2025 to 2031.

Executive Summary and Market Analysis

Key countries such as Brazil, Argentina, and Chile are significant contributors to the
MDMS market in the region. The anticipated growth of the MDMS market in South and
Central America is driven by several factors, including regulatory reforms, initiatives
aimed at reducing energy theft, and the deployment of smart meters. Brazil, Chile,
Colombia, and Argentina are leading this transformation, bolstered by government
policies that promote energy efficiency and modernization of the grid. For example,
Brazil is planning to implement over 70 million smart meters, creating a substantial
market for MDMS solutions. These systems are primarily focused on automating billing
processes and managing outages effectively. Similarly, Chile and Colombia are utilizing
MDMS for managing distributed energy generation, particularly as solar and wind
energy sources become more prevalent. In Argentina, reforms in the electricity sector
are emphasizing the importance of real-time data analytics to minimize losses and
enhance customer service.

Utilities across South and Central America are increasingly viewing MDMS as a critical
tool for achieving energy sustainability, operational efficiency, and improved customer
service. As the region undergoes digital transformation, the MDMS market is poised for
rapid expansion, leading to the development of smarter and more resilient energy
infrastructures.
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Strategic Insights
Market Segmentation Analysis

The South and Central America MDMS market can be segmented based on various
criteria:

By Offering: The market is divided into Software and Services, with Software
holding the largest market share in 2024.

By Utility Type: The segmentation includes Electricity, Water, and Gas, where
Electricity is the dominant segment in 2024.

By Application: The market is categorized into Smart Grid, Microgrid, Energy
Storage, EV Charging, and Others, with Smart Grid leading in market share in
2024.

By End Users: The end-user segmentation includes Residential, Commercial,
and Industrial, with Residential being the largest segment in 2024.

Market Outlook

The integration of artificial intelligence (Al) and machine learning (ML) into MDMS is
transforming the energy sector globally by enabling predictive analytics, anomaly
detection, and real-time insights. These advancements allow utilities to shift from
traditional reactive data management to a more proactive approach. For instance,
predictive analytics can forecast energy consumption patterns, identify potential faults
before they occur, and optimize load balancing. Anomaly detection capabilities help in
quickly identifying irregularities such as energy theft or equipment malfunctions, thereby
reducing losses and enhancing operational efficiency. Real-time insights enable utilities
to respond promptly to fluctuations in demand or system performance, improving grid
reliability and customer satisfaction.

A notable example is Oracle Corp, which, in June 2025, enhanced its MDMS by
incorporating Al technology. This integration streamlines tasks for employees and
boosts overall platform performance, supporting essential functions such as metering,
operations, billing, sales, account management, customer service, and engagement—all
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within a unified system. Al-driven anomaly detection significantly reduces billing
discrepancies, minimizing the need for manual interventions and field visits, which in
turn lowers operational costs.

Furthermore, the incorporation of cloud computing and the Internet of Things (IoT) is
expanding the capabilities of MDMS. Cloud platforms offer the scalability necessary to
manage vast amounts of meter data from millions of endpoints while reducing the
reliance on on-premises infrastructure. This shift not only lowers operational costs but
also allows utilities to quickly scale their systems in response to increasing demands.
loT-enabled smart meters continuously gather and transmit data, facilitating real-time
monitoring and remote management of energy usage. This supports dynamic pricing
models and empowers consumers with greater control over their energy consumption.
The convergence of Al, 10T, and big data analytics within the MDMS landscape is set to
redefine energy management in the region, making Al-powered MDMS a crucial trend
and strategic necessity for a smarter, more sustainable power sector.

Country Insights

The MDMS market in South and Central America is further segmented by country, with
Brazil, Argentina, and the Rest of South and Central America being the primary
segments. Brazil is expected to hold the largest market share in 2024.

Brazil's energy sector is rapidly modernizing, driven by the increasing adoption of smart
meters and a national emphasis on energy efficiency. Utilities are investing in digital
infrastructure to optimize billing processes, reduce losses, and enhance grid reliability.
Given Brazil's large population and diverse geography, managing data from millions of
meters manually is becoming impractical. MDMS provides a centralized platform for
collecting, validating, and analyzing energy consumption data, enabling predictive
maintenance and improved demand forecasting. Regulatory frameworks are also
promoting transparency and accurate reporting, further accelerating the adoption of
MDMS. The combination of smart grid expansion, decentralized energy generation, and
consumer demand for precise billing positions Brazil as a significant growth market for
MDMS.

Company Profiles

Key players in the South and Central America MDMS market include Oracle Corp, ABB
Ltd, Honeywell International Inc, Siemens AG, Hubbell Inc, Itron Inc, Landis+Gyr Group
AG, AVEVA Group Plc, Gentrack Group, and Fluentgrid Limited. These companies are
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employing various strategies such as expansion, product innovation, and mergers and
acquisitions to deliver innovative solutions and enhance their market presence.
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