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The operational and business support system market size was valued at US$ 76.80
billion in 2025 and is expected to reach US$ 216.27 billion by 2034; it is estimated to
record a CAGR of 12.2% from 2026 to 2034.

The operational and business support system market is segmented into five major
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regions-North America, Europe, Asia Pacific (APAC), Middle East & Africa
(MEA) and South & Central America. The Operational and Business Support System
market in South & Central America is being driven by accelerating digital transformation
in the telecom sector, rising demand for high-speed connectivity, and ongoing
expansion of fiber and mobile broadband infrastructure. Countries such as Brazil,
Argentina, Chile, Colombia, and Peru are witnessing strong growth in internet
penetration and mobile data consumption, which is pushing telecom operators to
modernize legacy systems with cloud-native, automated OSS/BSS platforms. There is
increasing adoption of digital services such as streaming, fintech, e-commerce, and
mobile banking, which require real-time billing, flexible pricing models, and advanced
customer engagement systems. Operators are focusing on improving operational
efficiency and reducing costs in competitive and price-sensitive markets, making
automation, Al-driven analytics, and unified service management essential. Government-
backed digital inclusion programs and broadband expansion initiatives are supporting
telecom infrastructure growth, especially in rural and underserved areas, increasing the
need for scalable and agile OSS/BSS solutions.

A strong example of this transformation is the growing adoption of low-code and highly
modular OSS/BSS platforms that enable faster digital scaling and operational efficiency.
On April 1, 2026, Beeson announced the renewal and expansion of its agreement with
Pangea Fibra for continued deployment of its BEEFIBER BSS/OSS 360° platform,
reinforcing Pangea Fibra’s commitment to accelerating its digital transformation
strategy and scaling fiber operations. This partnership highlights how telecom operators
in the region are prioritizing agility, automation, and customer-centric innovation to stay
competitive in evolving markets. The platform has already helped streamline complex
operational processes, improve service delivery, and enable faster rollout of new
services through its modular and customizable architecture, demonstrating the
importance of flexible OSS/BSS systems in fiber expansion and digital service delivery.
The renewed agreement emphasizes a regional trend toward enhancing omnichannel
customer engagement, increasing automation across telecom workflows, and
integrating systems more seamlessly to support fast-growing fiber and broadband
ecosystems. Overall, South & Central America’s Operational and Business Support
System market is being shaped by the need for cost efficiency, rapid scalability, and the
ability to support digital and data-driven telecom business models.

Amdocs Ltd, Comarch SA, Telefonaktiebolaget LM Ericsson, Huawei Technologies Co
Ltd, Nokia Corp, Cerillion Plc, Netcracker Technology Corp, Subex Ltd, Oracle Corp,
and Capgemini SE are among the key operational and business support system market
players that are profiled in this market study.
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The overall operational and business support system market size has been derived
using both primary and secondary sources. Exhaustive secondary research has been
conducted using internal and external sources to obtain qualitative and quantitative
information related to the operational and business support system market size. The
process also helps obtain an overview and forecast of the market with respect to all the
market segments. Also, multiple primary interviews have been conducted with industry
participants to validate the data and gain analytical insights. This process includes
industry experts such as VPs, business development managers, market intelligence
managers, and national sales managers, along with external consultants such as
valuation experts, research analysts, and key opinion leaders, specializing in
operational and business support system market.

Reason to buy

Saves and reduces time required for identifying the market growth, size, leading
players, and segments in the global Operational and Business Support System
market.

Highlights key business priorities to assist companies in realigning their
business strategies

Emphasizes key findings and recommendations that uncover emerging industry
trends in the global Operational and Business Support System market, enabling
stakeholders across the value chain to craft effective long-term strategies

Develop/modify business expansion plans by analyzing substantial growth
prospects in mature and emerging markets

Scrutinizes in-depth global Operational and Business Support System market
trends, along with factors driving the market, as well as those hindering it

Enhances the decision-making process by understanding the strategies that

underpin commercial interest with respect to client products, segmentation,
pricing, and distribution
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13.2.4.6.1 Rest of Europe: Operational and Business Support System Market Revenue
and Forecasts, 2021-2034 (US$ Million)
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13.3.4.1 China Market
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13.3.4.2.1 Japan: Operational and Business Support System Market Revenue and
Forecasts, 2021-2034 (US$ Million)
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13.3.4.3.2.7 Industry Vertical

13.3.4.4 Australia Market
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13.3.4.5 South Korea Market

13.3.4.5.1 South Korea: Operational and Business Support System Market Revenue
and Forecasts, 2021-2034 (US$ Million)

13.3.4.5.2 South Korea: Operational and Business Support System Market — By
Segmentation
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13.3.4.5.2.1 Component

13.3.4.5.2.2 Type

13.3.4.5.2.3 OSS Type

13.3.4.5.2.4 BSS Type

13.3.4.5.2.5 Deployment

13.3.4.5.2.6 Enterprise Size

13.3.4.5.2.7 Industry Vertical

13.3.4.6 Rest of Asia Pacific Market

13.3.4.6.1 Rest of Asia Pacific: Operational and Business Support System Market
Revenue and Forecasts, 2021-2034 (US$ Million)

13.3.4.6.2 Rest of Asia Pacific: Operational and Business Support System Market — By
Segmentation
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13.4 Middle East and Africa

13.4.1 Middle East and Africa Operational and Business Support System Market
Overview
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Revenue and Forecasts, 2021-2034 (US$ Million)
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13.4.4 Middle East and Africa: Operational and Business Support System Market
Breakdown by Countries

13.4.4.1 United Arab Emirates Market

13.4.4.1.1 United Arab Emirates: Operational and Business Support System Market
Revenue and Forecasts, 2021-2034 (US$ Million)

13.4.4.1.2 United Arab Emirates: Operational and Business Support System Market —
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By Segmentation
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13.4.4.1.2.3 OSS Type

13.4.4.1.2.4 BSS Type

13.4.4.1.2.5 Deployment

13.4.4.1.2.6 Enterprise Size

13.4.4.1.2.7 Industry Vertical

13.4.4.2 Saudi Arabia Market
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