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The Middle East & Africa warehouse management system market is expected to grow
from US$ 879.03 million in 2023 to US$ 2,001.64 million by 2030; it is estimated to grow
at a CAGR of 12.5% from 2023 to 2030.

Cloud-Based Operations Management and Automated WMS

Companies increasingly opt for software-as-a-service (SaaS) technology when
implementing warehouse management software. This cloud-based model provides
greater flexibility in organizing logistics operations, and users can access the app from
any computer or terminal with internet access. Moreover, SaaS is an option with a lower
initial investment, and businesses do not have to allocate resources to hardware or
equipment maintenance. Installing automated warehouse management systems in
logistics is another rising trend. There is a growing need for agility and accuracy in
operations such as picking, storage, and dispatch, driving businesses to incorporate
automated solutions that improve goods management. Furthermore, there is increasing
automation in a storage facility due to the efficiency of solutions such as stacker crane,
a handling equipment that deposits and removes goods automatically from their
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locations. As a result, growing number of cloud-based operations management
across several verticals becoming major trends in the market.

Middle East & Africa Warehouse Management System Market Overview

Businesses in the Middle East & Africa have found it crucial to benchmark their
operations against world-class warehouse management practices. However, the key
challenges faced by the region include labor productivity and skilled availability. With
high order volumes flooding through warehouses, it is difficult to meet tight delivery
deadlines without sufficient teams of skilled laborers. This has caused a rapidly
increasing need for warehouse automation. Moreover, according to Turner &
Townsend, the demand for consumer goods rose in the Middle East in 2021, which
strongly relied on logistics activities. The strong e-commerce sales in the UAE are
propelling the need for warehousing in the country. Under Vision 2030, Saudi Arabia is
investing heavily in the logistics sector, which will hold 30% of the country’s economy
by 2030. Thus, the rising initiatives and e-commerce sales in Middle East & Africa
countries will propel the need for warehouse management systems, contributing to the
market growth during the forecast period.

Middle East & Africa Warehouse Management System Market Revenue and Forecast to
2030 (US$ Million)

Middle East & Africa Warehouse Management System Market Segmentation

The Middle East & Africa warehouse management system market is segmented based
on component, tier type, industry, and country. Based on component, the Middle East &
Africa warehouse management system market is segmented into hardware, software,
and services. The hardware segment held the largest market share in 2023.

Based on tier type, the Middle East & Africa warehouse management system market is
segmented into advance [Tier 1], intermediate [Tier 2], and basic [Tier 3]. The
intermediate [Tier 2] segment held the largest market share in 2023.

Based on country, the Middle East & Africa warehouse management system market is
segmented into South Africa, Saudi Arabia, the UAE, and the Rest of the Middle East &
Africa. The UAE dominated the Middle East & Africa warehouse management system
market share in 2023.

International Business Machines Corp; SAP SE; Epicor Software Corp; Oracle Corp;
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Panasonic Holdings Corp; Infor Inc; Manhattan Associates Inc; and PTC Inc are the
leading companies operating in the Middle East & Africa warehouse management
system market.
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