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Abstracts

The remote access solution market in the Middle East and Africa is projected to grow

significantly, reaching an estimated US$ 786.79 million by 2031, up from US$ 261.60

million in 2024. This growth represents a compound annual growth rate (CAGR) of

17.7% from 2025 to 2031, indicating a robust demand for remote access technologies in

the region.

Executive Summary and Market Analysis

The market is divided into several key regions, including South Africa, Saudi Arabia, the

UAE, and the broader Rest of Middle East and Africa. The region is currently

undergoing a rapid digital transformation across various sectors such as banking,

healthcare, education, and retail. As organizations in these industries increasingly adopt

digital technologies, the need for secure and efficient remote access solutions is

becoming more pronounced.
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For instance, in July 2024, Waterfall Security launched HERA-Hardware Enforced

Remote Access, a cutting-edge solution aimed at providing secure remote access to

cyber-physical systems and operational technology (OT) networks. This innovative

solution allows organizations to manage and control OT devices and workstations

remotely, thereby unlocking operational efficiencies and economic benefits while

reducing the risks associated with external connectivity.

Strategic Insights

Market Segmentation Analysis

The Middle East and Africa remote access solution market can be analyzed through

various segments, including type, mode of deployment, and end-use industry.

1. Type: The market is segmented into several categories, including secure remote

access via VPN, identity and access management (IAM) solutions, multi-factor

authentication, single sign-on (SSO), endpoint security, and others. In 2024, the secure

remote access-VPN segment held the largest market share, reflecting its critical role in

providing secure connections for remote users.

2. Mode of Deployment: The market is also divided into cloud-based and on-premise

solutions. The cloud segment is expected to dominate the market, as organizations

increasingly prefer the flexibility and scalability offered by cloud solutions.

3. End-Use Industry: The market is further segmented by industry, including IT and

telecommunications, banking, financial services, and insurance (BFSI), healthcare,

government, manufacturing, and others. The IT and telecommunications sector

accounted for the largest share in 2024, driven by the high demand for secure remote

access solutions in these industries.

Market Outlook

The rise of remote and hybrid work models has become a defining trend in the

professional landscape, providing employees with flexibility and convenience. Many

individuals are now using personal devices such as smartphones, laptops, and tablets

for work, whether remotely or after hours. This shift has led to an increased demand for

remote access solutions that ensure the security of these devices, which often contain

sensitive company data.
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The growing preference for remote work has resulted in a surge in the adoption of

various remote access solutions, including remote desktop protocol (RDP), virtual

private networks (VPNs), desktop-as-a-service (DaaS), and cloud-based applications.

These solutions are essential for creating secure, flexible, and encrypted pathways for

accessing corporate networks from remote locations. According to data from Zoom

Communications, Inc. in August 2024, 95% of businesses worldwide have adopted a

hybrid working model, with 82% planning to enhance flexibility in their work

arrangements. Furthermore, employees who opted for hybrid work reported the highest

engagement rates, highlighting the effectiveness of these models in maintaining

productivity.

The increasing adoption of the bring-your-own-device (BYOD) concept is another

significant trend, allowing employees to access corporate systems from their personal

devices. A report from JumpCloud Inc. in October 2024 indicated that over 80% of

businesses were implementing BYOD policies, with 68% of these organizations noting

improved employee productivity. This trend underscores the necessity for secure

remote access solutions that facilitate safe access to enterprise networks while

supporting employee flexibility.

Country Insights

The remote access solution market in the Middle East and Africa includes key countries

such as the UAE, Saudi Arabia, South Africa, and the Rest of Middle East and Africa.

Notably, the Rest of Middle East and Africa held the largest market share in 2024.

Countries like Israel, Kuwait, and Iran are pivotal players in this market. Both Israel and

Iran recognize the critical importance of secure remote access solutions, with Israel

leveraging its advanced technological capabilities and cybersecurity expertise, while

Iran focuses on enhancing its defensive measures against cyber threats. Both nations

are increasing their investments in digital security to ensure operational continuity and

protect vital data in an interconnected world.

Company Profiles

Key players in the Middle East and Africa remote access solution market include Cisco

Systems Inc., Zoho Corp Pvt Ltd, Microsoft Corp, AnyDesk Software GmbH,

BeyondTrust Corporation, Splashtop Inc., GoTo Technologies USA, Inc., Kaseya

Limited, TeamViewer SE, and RealVNC Limited, among others. These companies are

employing various strategies, including expansion, product innovation, and mergers and
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acquisitions, to enhance their offerings and increase market share.
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