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Abstracts

The Middle East & Africa Personality Assessment Solution Market is projected to grow

significantly, reaching an estimated US$ 1,111.6 million by 2031, up from US$ 622.2

million in 2024. This growth reflects a compound annual growth rate (CAGR) of 8.9%

from 2025 to 2031, driven by various factors across the region.

Executive Summary and Market Analysis

In the Middle East, particularly in the United Arab Emirates (UAE) and Saudi Arabia, the

Vision 2030 initiatives are reshaping employment frameworks and encouraging the

private sector to adopt global best practices in talent acquisition and workforce

development. This transformation is increasing the demand for personality assessment

tools, which help organizations implement merit-based recruitment strategies and

identify leadership potential, especially in alignment with nationalization efforts.

Multinational corporations and local firms in sectors such as oil and gas, banking, and
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logistics are integrating these tools into their human resources practices to

enhance hiring processes and foster employee development.

In Africa, countries like South Africa, Nigeria, and Kenya are beginning to adopt

personality assessment solutions across various sectors, including education,

telecommunications, and non-governmental organizations. Although the adoption of

these solutions is still in its nascent stages compared to other regions, factors such as a

growing young population, expanding technology ecosystems, and an increasing

demand for remote talent are propelling market growth.

Strategic Insights

Market Segmentation Analysis

The Middle East & Africa Personality Assessment Solution Market can be segmented

by several criteria:

By Component: The market is divided into Solutions and Services, with

Solutions holding the largest market share in 2024.

By Delivery Model: The market is categorized into In-House and Outsourced

models, where Outsourced services dominate.

By Offering: The market is split into Synchronous and Asynchronous offerings,

with Asynchronous solutions leading in market share.

By End-user: The market includes Corporate or Enterprise, Academic or

Education, and Government sectors, with Corporate or Enterprise holding the

largest share.

By Corporate or Enterprise: This segment includes industries such as Banking,

Financial Services, and Insurance (BFSI), Hospitality, IT and Telecom, Media

and Entertainment, Healthcare and Pharmaceuticals, among others, with IT and

Telecom being the largest segment in 2024.

Market Outlook

One of the most significant trends shaping the future of the personality assessment
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solution market is the increased use of video-based assessments. These assessments

leverage artificial intelligence (AI), machine learning (ML), and other technologies to

analyze facial expressions, micro-expressions, and speech patterns, providing deeper

psychological insights. This technological advancement is set to revolutionize traditional

assessment methods, which have typically relied on self-reported questionnaires or

structured interviews. AI-enabled video analysis allows organizations to evaluate

candidates in real-time, offering a more nuanced understanding of personality traits,

emotional intelligence, and cognitive states.

For instance, facial recognition technology can detect subtle emotional cues such as

discomfort or confidence, while voice analysis can assess tone and pace, providing

insights into honesty and empathy. This multi-dimensional approach enables

organizations to gain deeper insights into candidates' personality traits and

communication styles.

The shift towards remote hiring and hybrid work environments is also driving the market.

As in-person interviews become less practical, video-based assessments provide a

consistent and objective method for evaluating soft skills across different geographies

and cultures. They help standardize the assessment process, reducing biases that may

arise from inconsistent interviewer styles. For example, a study published by the

Allergen Bureau in June 2025 demonstrated the effectiveness of video-based training

for catering personnel, highlighting the growing investment in video assessments across

various industries.

Country Insights

The market is segmented by country, with Saudi Arabia holding the largest share in

2024. Favorable government initiatives, such as Vision 2030, which emphasizes

economic diversification and workforce localization, are increasing interest in personality

assessment solutions. As businesses focus on upskilling employees and sourcing local

talent, particularly among the youth and women, the deployment of these solutions in

recruitment, leadership development, and employee engagement is on the rise.

Government reforms in education and employment are leading to more structured HR

processes, encouraging both public and private sectors to adopt psychological profiling.

Multinational and local businesses are seeking culturally adapted tools that align with

regional social norms, resulting in localized innovations in assessment solutions.

Company Profiles
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Key players in the Personality Assessment Solution Market include Criteria Corp.,

Hogan Assessments, Development Dimensions International, Inc., SHL, SIGMA

Assessment Systems Inc., Paradox, Inc., Aon Plc, Mercer LLC, Thomas International

Ltd, and Harrison Assessments International Ltd. These companies are employing

various strategies, including expansion, product innovation, and mergers and

acquisitions, to enhance their market presence and offer innovative solutions to their

clients.
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