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The Europe remote access solution market is projected to grow significantly, reaching
an estimated US$ 1,901.36 million by 2031, up from US$ 558.93 million in 2024. This
growth represents a compound annual growth rate (CAGR) of 19.8% from 2025 to
2031, indicating a robust demand for remote access technologies across the region.

Executive Summary and Market Analysis

The remote access solution market in Europe is divided into several key regions,
including Germany, France, the UK, Italy, Russia, and the Rest of Europe. Several
factors are propelling the growth of remote access solutions in this market, including the
increasing adoption of Bring Your Own Device (BYOD) policies, the need for flexible
work arrangements, stringent data security regulations, and the rising trend of cloud
computing.
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According to Eurostat, cloud computing adoption in Europe saw a notable
increase, rising by four percentage points from 2021 to 2023. By 2023, 45% of
businesses in the EU were utilizing cloud services, with larger enterprises exhibiting a
significantly higher adoption rate. The rates of cloud adoption vary widely across
different countries in Europe. For instance, Finland (78%), Sweden (72%), Norway
(71%), and Denmark (70%) lead the way in cloud computing adoption among EU
enterprises. This growing trend towards cloud solutions is a key driver for the remote
access solution market, as cloud services provide scalable, cost-effective, and secure
infrastructures that facilitate remote work.

As remote and hybrid work models become increasingly prevalent, cloud-based remote
access solutions are essential for ensuring seamless and flexible access to corporate
resources. This enhances productivity, collaboration, and security for distributed
workforces.

Strategic Insights
Market Segmentation Analysis

The Europe remote access solution market can be segmented based on type, mode of
deployment, and end-use industry.

1. Type: The market is categorized into secure remote access-VPN, identity and access
management (IAM) solutions, multi-factor authentication, single sign-on (SSO), endpoint
security, and others. In 2024, the secure remote access-VPN segment held the largest
market share.

2. Mode of Deployment: The market is divided into cloud and on-premise solutions, with
the cloud segment dominating in 2024.

3. End-Use Industry: The market is segmented into IT and telecommunications,
banking, financial services and insurance (BFSI), healthcare, government,
manufacturing, and others. The IT and telecommunications sector accounted for the
largest share in 2024.

Market Outlook

Artificial intelligence (Al) is becoming increasingly integral to modern business
operations. The integration of Al with remote access solutions, such as desktop
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software, is proving to be a valuable asset for enterprises, ensuring smooth operations
even in complex environments. Businesses are increasingly seeking advanced
technological solutions that enhance employee experience and promote work-life
balance, ultimately boosting productivity.

For example, in September 2024, Cyolo LTD launched Cyolo Privileged Remote
Operations (Cyolo PRO), an Al-based remote access solution designed for operational
technology (OT). This innovative solution aims to improve operational efficiency and
security. Cyolo PRO utilizes intelligent supervision to analyze and automate the
management of privileged sessions, significantly reducing the manual oversight burden
on administrators. This Al-driven approach allows for optimized connection speeds and
personalized user interfaces, facilitating low-latency remote work, especially for
graphically intensive tasks.

The demand for Al-enhanced remote access solutions is prompting market players to
develop robust, feature-rich offerings. For instance, SolarwWinds Worldwide, LLC
provides Dameware remote desktop software, which is essential for troubleshooting and
managing devices remotely across various operating systems, thereby supporting a
remote workforce.

Country Insights

The Europe remote access solution market includes key countries such as the UK,
Germany, France, Italy, Russia, and others. The UK held the largest market share in
2024. In response to the COVID-19 pandemic, many organizations, including Barclays
and HSBC, quickly adopted remote work models. This trend has persisted post-
pandemic, with many businesses continuing to embrace hybrid work arrangements,
necessitating secure and reliable remote access solutions to maintain operational
efficiency and data security.

In the UK, partnerships are forming to enhance endpoint data security. For example, in
January 2022, SentryBay partnered with TD SYNNEX to integrate its Armored Client
and Data Protection Suite into TD SYNNEX's offerings, addressing the growing BYOD
trend.

Company Profiles

Key players in the Europe remote access solution market include Cisco Systems Inc.,
Zoho Corp Pvt Ltd, Microsoft Corp, AnyDesk Software GmbH, BeyondTrust
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Corporation, Splashtop Inc., GoTo Technologies USA, Inc., Kaseya Limited,
TeamViewer SE, and RealVNC Limited, among others. These companies are
employing various strategies, including expansion, product innovation, and mergers and
acquisitions, to enhance their market presence and deliver innovative solutions to
consumers.
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