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Abstracts

The emergency response software market size was valued at US$5.35 billion in 2025

and is expected to reach US$13.76 billion by 2034; it is estimated to record a CAGR of

11.5% during 2026-2034.

The emergency response software market is segmented into five major regions—North

America, Europe, Asia Pacific (APAC), the Middle East & Africa (MEA), and South &

Central America. North America dominated the emergency response software market in

2025, followed by Europe and Asia Pacific, respectively. Over the past years,

government agencies at federal, state, and local levels in the US and Canada have

prioritized modernization of their emergency management capabilities, investing in

software platforms that support incident response, risk assessment, resource allocation,

and public communications. This demand reflects an advanced digital infrastructure and

a high awareness of disaster preparedness and public safety requirements across

public and private sectors. The US Department of Homeland Security Science &
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Technology Directorate and FEMA finalized the National Emergency Response

Information System (NERIS) development in late 2024, a modernized national platform

replacing older incident reporting systems. This federal software initiative reflects

government efforts to unify fire and emergency data collection and improve analytics

nationwide.

European nations are focused on enhancing situational awareness, interoperability, and

coordination among first responders — including police, fire departments, medical

services, and civil protection agencies — to manage everyday incidents and large-scale

emergencies such as natural disasters, terrorist events, and public health crises. There

is an emphasis on digital transformation of emergency services to improve real?time

decision?making and resource deployment across jurisdictions. In 2025, France

deployed NexSIS 18?112, a unified web?based emergency call system connecting fire,

medical, and other services into a single interoperable IT platform that supports

real?time data exchange, geolocation, and future AI integration — a significant example

of software modernization in national emergency response infrastructure. Regulatory

and policy support from the European Union and national governments promotes

standardized emergency communication protocols and cross?border cooperation.

Initiatives to harmonize public safety networks, coupled with investments in

next?generation public safety broadband networks, are encouraging adoption of

software platforms that integrate mapping, alerts, data analytics, and automated

response workflows.

The emergency response software market is experiencing steady growth driven by the

increasing frequency of natural and man?made disasters, rising governmental and

organizational investments in digital safety infrastructure, and the integration of

advanced technologies such as AI, cloud computing, predictive analytics, and mobile

platforms, which enhance real?time decision?making and communication. Cloud

adoption and SaaS delivery models are expanding accessibility, especially among

SMEs and distributed operations. Opportunities in the market come from rapid

urbanization in emerging economies, where governments are prioritizing digital disaster

management, as well as from public?private partnerships and international

collaborations that facilitate tailored solutions and capacity building.

SSE Software GmbH, Hexagon AB, ImageTrend, Inc., ZOLL Medical Corp, AIM EMS

SOFTWARE & SERVICES, Grafana Labs Ltd, WAYSSART Solutions GmbH,

Traumasoft, e-mergency AG, and F24 are among the key emergency response

software market players that are profiled in this market study.
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The overall emergency response software market size has been derived using both

primary and secondary sources. Exhaustive secondary research has been conducted

using internal and external sources to obtain qualitative and quantitative information

related to the emergency response software market size. the process also helps obtain

an overview and forecast of the market with respect to all the market segments. Also,

multiple primary interviews have been conducted with industry participants to validate

the data and gain analytical insights. This process includes industry experts such as

VPs, business development managers, market intelligence managers, and national

sales managers, along with external consultants such as valuation experts, research

analysts, and key opinion leaders, specializing in the emergency response software

market.

Reason to buy

Saves and reduces time required for identifying the market growth, size, leading

players, and segments in the global Emergency Response Software market.

Highlights key business priorities to assist companies in realigning their

business strategies

Emphasizes key findings and recommendations that uncover emerging industry

trends in the global Emergency Response Software market, enabling

stakeholders across the value chain to craft effective long-term strategies

Develop/modify business expansion plans by analyzing substantial growth

prospects in mature and emerging markets

Scrutinizes in-depth global Emergency Response Software market trends, along

with factors driving the market, as well as those hindering it

Enhances the decision-making process by understanding the strategies that

underpin commercial interest with respect to client products, segmentation,

pricing, and distribution
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