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Abstracts

The Courier Express and Parcel Market was valued at US$ 867.52 billion in 2025 and is

projected to reach US$ 1,636.46 billion by 2034. The Courier Express and Parcel

market is estimated to register a CAGR of 7.51% from 2026 to 2034.

The Courier Express and Parcel market is segmented into five major regions—North

America, Europe, Asia Pacific (APAC), the Middle East & Africa (MEA), and South &

Central America. North America dominated the market in 2025, followed by Europe and,

Asia Pacific, respectively.

Business?to?Consumer (B2C) refers to the sale of goods and services directly from

companies to the end consumers who use those products, without intermediaries. B2C

companies operate online platforms where consumers can browse, select, and

purchase products, making the buying experience more convenient and accessible.

Major global B2C companies include Amazon, eBay, Netflix, and others that have built

large digital marketplaces or subscription?based services serving millions of consumers

worldwide.
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The B2C e?commerce segment continues to grow rapidly, driven by rising

online shopping preferences, increasing smartphone penetration, and expanding digital

payment options. In North America, strong digital infrastructure and high internet

penetration have pushed e?commerce sales to significant levels. As per the US Census

data in 2025, e?commerce sales in the U.S. continued to expand into 2025, with

quarterly online retail sales reaching over US$310?billion in Q3?2025, accounting for

around 16?% of total retail sales — reflecting ongoing shifts toward online purchasing.

This continued growth in B2C e?commerce is propelled by consumer demand for

convenience, variety, and competitive pricing, as well as by enhancements in logistics

and delivery services that support fast and reliable fulfilment. The rising use of mobile

devices for shopping, the integration of AI?powered personalization, and seamless

digital payment options are further enhancing the online buying experience. Overall,

with consumers increasingly favoring online shopping for everything from everyday

essentials to premium products, the B2C segment’s expansion remains a major driver

of global e?commerce and continues to influence logistics, marketing, and retail

strategies worldwide.

Courier Express and Parcel market future trend: Increasing environmental awareness

among consumers, regulatory pressures, and corporate responsibility commitments are

driving logistics providers to adopt greener technologies and practices across their

operations. As parcel volumes grow due to e-commerce expansion and faster delivery

expectations, the environmental impact of transportation, packaging, and logistics

infrastructure has become a major concern for companies and customers.

One of the primary areas of focus is the adoption of electric and low-emission delivery

vehicles. CEP companies are investing in electric vans, trucks, and cargo bikes to

reduce greenhouse gas emissions, particularly in urban areas where delivery density is

high. Electric fleets help companies meet sustainability goals and reduce operational

costs over the long term through lower fuel consumption and maintenance

requirements. Logistics providers are exploring hybrid and alternative fuel vehicles to

minimize environmental impact.

Single-use plastics and non-recyclable materials are being replaced with biodegradable,

recyclable, or reusable packaging options. Companies are designing packaging to be

smaller and lighter, which reduces material use, optimizes transport space, and lowers

carbon emissions per parcel. Efficient packaging practices support sustainability

certifications and appeal to environmentally conscious consumers.
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CEP providers are implementing carbon reduction and green logistics programs. It

includes optimizing delivery routes using AI and data analytics, consolidating shipments,

and leveraging local micro-hubs to reduce transportation distances. Companies are

investing in renewable energy for warehouses and distribution centers, reducing the

carbon footprint of their operations.

Sustainability is no longer just a compliance requirement—it is becoming a competitive

differentiator. By integrating electric fleets, eco-friendly packaging, and carbon reduction

initiatives, CEP providers can meet consumer expectations, comply with environmental

regulations, and contribute to global sustainability goals while maintaining operational

efficiency.

United Parcel Service Inc, FedEx Corp, Amazon.com Inc, Deutsche Post AG, Purolator

Inc, Lone Star Overnight LLC, Koninklijke PostNL B.V., Canpar Express Inc, General

Logistics Systems BV, Dragonfly (Intelcom) are among the key players profiled during

this market study. Several other essential market players were also studied and

analyzed to get a holistic view of the global Courier Express and Parcel market and its

ecosystem.

The overall Courier Express and Parcel market size has been derived using both

primary and secondary sources. Exhaustive secondary research has been conducted

using internal and external sources to obtain qualitative and quantitative information

related to the Courier Express and Parcel market size. The process also helps obtain an

overview and forecast of the market with respect to all the market segments. Also,

multiple primary interviews have been conducted with industry participants to validate

the data and gain analytical insights. This process includes industry experts such as

VPs, business development managers, market intelligence managers, and national

sales managers, along with external consultants such as valuation experts, research

analysts, and key opinion leaders specializing in the Courier Express and Parcel

market.

Reason to buy

Saves and reduces time required for identifying the market growth, size, leading

players, and segments in the global Courier Express and Parcel market.

Highlights key business priorities to assist companies in realigning their

business strategies
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Emphasizes key findings and recommendations that uncover emerging industry

trends in the global Courier Express and Parcel market, enabling stakeholders

across the value chain to craft effective long-term strategies

Develop/modify business expansion plans by analyzing substantial growth

prospects in mature and emerging markets

Scrutinizes in-depth global Courier Express and Parcel market trends, along

with factors driving the market, as well as those hindering it

Enhances the decision-making process by understanding the strategies that

underpin commercial interest with respect to client products, segmentation,

pricing, and distribution
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Figure 19. Agriculture: Courier Express and Parcel Market – Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 20. Others: Courier Express and Parcel Market – Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 21. Courier Express and Parcel Market Breakdown by Geography, 2025 and

2034
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Figure 22. North America: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 23. North America: Courier Express and Parcel Market Breakdown by Key

Countries, 2025 and 2034 (%)

Figure 24. US: Courier Express and Parcel Market Revenue and Forecasts, 2021–2034

(US$ Billion)

Figure 25. Canada: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 26. Mexico: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 27. Europe: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 28. Europe: Courier Express and Parcel Market Breakdown by Key Countries,

2025 and 2034 (%)

Figure 29. Germany: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 30. France: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 31. Italy: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 32. UK: Courier Express and Parcel Market Revenue and Forecasts, 2021–2034

(US$ Billion)

Figure 33. Russia: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 34. Rest of Europe: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 35. Asia Pacific: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 36. Asia Pacific: Courier Express and Parcel Market Breakdown by Key

Countries, 2025 and 2034 (%)

Figure 37. Australia: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 38. China: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 39. India: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 40. Japan: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 41. South Korea: Courier Express and Parcel Market Revenue and Forecasts,
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2021–2034 (US$ Billion)

Figure 42. Rest of APAC: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 43. Middle East and Africa: Courier Express and Parcel Market Revenue and

Forecasts, 2021–2034 (US$ Billion)

Figure 44. Middle East and Africa: Courier Express and Parcel Market Breakdown by

Key Countries, 2025 and 2034 (%)

Figure 45. South Africa: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 46. Saudi Arabia: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 47. UAE: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 48. Rest of MEA: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 49. South America: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 50. South America: Courier Express and Parcel Market Breakdown by Key

Countries, 2025 and 2034 (%)

Figure 51. Brazil: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 52. Argentina: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 53. Rest of SAM: Courier Express and Parcel Market Revenue and Forecasts,

2021–2034 (US$ Billion)

Figure 54. Bottom–Up Approach and Top–Down Approach
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