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Abstracts

Vietnam Enterprise Resource Planning Market was valued at USD 49.4 Million in 2024

and is expected to reach at USD 81.32 Million in 2030 and to project robust growth in

the forecast period with a CAGR of 8.5% through 2030. The Vietnam Enterprise

Resource Planning Market is experiencing significant growth, driven by the increasing

adoption of digital technologies across various industries. As businesses in Vietnam

strive for operational efficiency, streamlined processes, and improved decision-making

capabilities, the demand for ERP solutions has surged. The market is characterized by

a growing trend of small and medium-sized enterprises (SMEs) adopting ERP systems,

alongside large corporations seeking more advanced, scalable solutions. Factors such

as government initiatives promoting digital transformation, the need for real-time data

management, and the growing focus on automation are further fueling market

expansion.

Industries like manufacturing, retail, and logistics are among the early adopters of ERP

systems, seeking to optimize supply chain management, inventory control, and

customer relations. Moreover, the rise of cloud-based ERP solutions has made these

systems more accessible, cost-effective, and flexible for companies of all sizes. Local
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and global ERP vendors are actively enhancing their product offerings to cater

to the specific needs of the Vietnamese market, contributing to increased competition

and innovation. As Vietnam continues its shift toward Industry 4.0, the ERP market is

poised for substantial growth, driven by evolving business needs, technological

advancements, and government support for digital transformation.

Key Market Drivers

Digital Transformation and Technological Advancements

Vietnam's rapid digital transformation is a significant driver of the ERP market. As

businesses across sectors look to modernize and enhance their operational efficiency,

ERP solutions have become indispensable tools. The Vietnamese government's

support for digitalization through initiatives like the 'Vietnam 4.0' strategy has further

accelerated the adoption of advanced technologies. Companies are increasingly

integrating ERP systems to streamline workflows, ensure better resource management,

and maintain a competitive edge in the digital economy. Furthermore, the growing

adoption of cloud-based ERP solutions is making these systems more affordable,

scalable, and accessible, enabling even small and medium-sized enterprises (SMEs) to

leverage enterprise-grade capabilities. The rise of IoT, artificial intelligence, and data

analytics within ERP platforms is enhancing the functionality and usability of these

solutions, which in turn supports faster decision-making and improved overall

performance. As industries in Vietnam embrace the Industry 4.0 revolution, the demand

for ERP systems is anticipated to grow exponentially, as companies seek integrated

solutions that facilitate operational automation, data-driven insights, and greater

business agility. Vietnam has over 1,500 digital technology enterprises, with a 30%

growth in the number of firms and a 32% increase in industry revenue since 2019.

Industry-Specific Customization and Localization

One of the key drivers propelling the ERP market in Vietnam is the growing demand for

industry-specific and localized ERP solutions. Vietnamese businesses, especially in

industries like manufacturing, retail, and logistics, are increasingly seeking ERP

systems that are tailored to their unique needs. Standardized ERP systems are often

insufficient for industries with specific operational requirements, such as inventory

control in manufacturing or supply chain management in retail. As a result, ERP

vendors are focusing on offering highly customizable solutions that cater to the nuances

of each industry. Additionally, localization of ERP systems to accommodate Vietnamese

business practices, language, and regulatory compliance is a crucial factor in the
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increasing adoption of these solutions. Local vendors, in collaboration with global ERP

providers, are working to deliver solutions that adhere to the Vietnamese market's

unique tax laws, accounting standards, and cultural expectations. This emphasis on

localization is attracting a broader range of businesses to ERP solutions, as companies

can now access systems that better align with their operational needs. As industries

across Vietnam recognize the importance of specialized ERP solutions, the demand for

tailored systems is set to grow, further driving market expansion. The country has over

77.93 million internet users, with an internet penetration rate of 79.1%

Government Support and Policy Initiatives

Government support for digital transformation is a critical factor driving the growth of the

ERP market in Vietnam. Through policies aimed at promoting technological innovation

and digital adoption, the Vietnamese government is creating a favorable environment

for businesses to implement ERP systems. Programs such as the 'Vietnam 4.0' initiative

emphasize the importance of Industry 4.0 technologies, including ERP, in improving the

competitiveness and efficiency of local businesses. Furthermore, the government has

been providing financial incentives, training, and funding to encourage businesses,

particularly SMEs, to embrace digital tools like ERP systems. These efforts include tax

breaks for technology adoption, grants for digitalization projects, and collaborations with

international organizations to enhance the technological capabilities of Vietnamese

businesses. Additionally, government-backed initiatives that focus on improving digital

infrastructure, such as the expansion of high-speed internet and the promotion of e-

government services, are enabling businesses to seamlessly integrate ERP solutions.

With this ongoing government push towards digitalization, the Vietnamese ERP market

is benefiting from an increasing number of companies recognizing the long-term

advantages of modern enterprise systems, positioning the market for continued growth.

Vietnam's digital economy reached a valuation of USd 23 billion in 2022, reflecting a

growth of 28% compared to the previous year. The country's government aims to boost

this sector significantly by the end of 2025, with projections estimating the digital

economy to reach USD 45 billion by then.

Key Market Challenges

High Initial Investment and Implementation Costs

One of the primary challenges facing the Vietnam Enterprise Resource Planning Market

is the high initial investment and implementation costs associated with these systems.

For many small and medium-sized enterprises (SMEs), the cost of acquiring and
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deploying ERP solutions remains a significant barrier. These systems often require

substantial financial outlay for software licenses, hardware infrastructure, and

specialized consultancy services for customization and integration. Additionally, the

process of implementation can be complex and time-consuming, requiring dedicated

resources and skilled personnel. While cloud-based ERP solutions have alleviated

some of these financial burdens by offering subscription-based pricing models, the

upfront costs for training, system integration, and potential system downtime during the

transition period still present challenges for businesses. In a market like Vietnam, where

SMEs make up a large portion of the economy, many businesses are reluctant to

commit to ERP systems without clear evidence of the return on investment (ROI). The

need for significant capital expenditure can also discourage businesses from fully

embracing these systems, hindering broader market adoption. To overcome this

challenge, ERP providers need to offer more flexible pricing models, faster

implementation timelines, and clearer communication of long-term cost-saving benefits

to make ERP adoption more accessible and appealing to a wider range of businesses.

Resistance to Change and Lack of Awareness

Another significant challenge in the Vietnam ERP market is resistance to change, which

stems from traditional business practices and a lack of awareness about the long-term

benefits of ERP systems. Many organizations, particularly SMEs, are accustomed to

manual processes or legacy systems and may be hesitant to adopt a fully integrated

ERP solution. This resistance can be attributed to concerns about the disruption of daily

operations, employee training requirements, and the perceived complexity of ERP

systems. Additionally, there is a general lack of awareness among certain business

owners and managers regarding the advantages that ERP solutions can bring in terms

of efficiency, data accuracy, and decision-making. Many businesses may underestimate

the transformative potential of ERP and fail to see it as an essential tool for long-term

growth and competitiveness. Overcoming this challenge requires extensive education

and awareness campaigns to highlight the benefits of ERP, including case studies from

local companies that have successfully implemented ERP solutions. ERP vendors and

consultants must also emphasize the user-friendly nature of modern ERP systems,

offering training and support to reduce fear and reluctance associated with transitioning

to new technologies.

Integration with Existing Systems and Data Migration

A significant challenge for businesses in Vietnam adopting ERP solutions is integrating

the new system with existing software and migrating data from legacy systems. Many
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organizations in Vietnam rely on a mix of standalone applications or outdated software

that are not easily compatible with modern ERP solutions. The process of integrating

these disparate systems with an ERP platform often involves complex technical work,

which can be costly and time-consuming. Furthermore, migrating historical data to a

new ERP system presents significant challenges related to data accuracy,

completeness, and consistency. Errors during data migration can lead to incomplete or

inaccurate information, undermining the effectiveness of the ERP system and potentially

disrupting business operations. Many Vietnamese companies lack the in-house

expertise to manage these technical challenges, which means they often rely on third-

party consultants or external service providers. This not only adds to the cost of ERP

implementation but also extends the timeline for full deployment. To overcome these

integration and migration challenges, ERP vendors must offer flexible systems that are

capable of working with a wide range of legacy applications and provide strong data

migration tools. Businesses also need to invest in proper change management

processes and skilled personnel to ensure a smooth transition to ERP systems.

Skill Shortage and Training Needs

A critical challenge facing the Vietnamese ERP market is the shortage of skilled

professionals capable of implementing, managing, and optimizing ERP systems. The

demand for ERP expertise, including software developers, consultants, and

administrators, has outpaced the supply of qualified talent. This skill gap creates

difficulties for businesses that lack the in-house capability to effectively deploy and

maintain ERP solutions. ERP implementation requires specialized knowledge in areas

such as system integration, customization, and troubleshooting, which many

Vietnamese organizations may struggle to find locally. As a result, businesses often rely

on external consultants or third-party vendors, which can increase project costs and

complicate the implementation process. Additionally, employees need to be adequately

trained to use ERP systems effectively, and without sufficient training programs,

businesses risk underutilizing the system's capabilities. The lack of local training

programs and certifications specific to ERP systems further exacerbates this issue. To

address the skill shortage, businesses and educational institutions in Vietnam need to

collaborate on developing specialized ERP training and certification programs. ERP

vendors should also invest in creating user-friendly interfaces and comprehensive

training modules to make the adoption process smoother for employees, enabling

businesses to maximize the potential of their ERP systems.

Key Market Trends
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Growing Adoption of Cloud-Based ERP Solutions

A major trend in the Vietnam ERP market is the increasing adoption of cloud-based

ERP systems. Cloud computing offers numerous benefits, including lower upfront costs,

scalability, and accessibility, making it an attractive option for small and medium-sized

enterprises (SMEs) in Vietnam. Traditionally, ERP systems were hosted on-premises,

requiring businesses to invest heavily in hardware, software, and IT infrastructure.

However, the shift to cloud-based solutions has lowered the financial barrier to entry,

allowing businesses of all sizes to implement ERP systems with more flexibility. Cloud

ERP enables companies to access their systems from anywhere, which is particularly

important for organizations with multiple locations or a mobile workforce. Additionally,

cloud ERP solutions are typically easier to update and maintain, reducing the burden on

internal IT teams. As businesses continue to embrace digital transformation, the

demand for cloud-based ERP solutions is expected to grow rapidly in Vietnam. The

increasing availability of affordable cloud solutions from both global and local ERP

vendors is driving this trend, with companies seeking cost-effective, secure, and

efficient ways to integrate their operations and improve overall business performance.

Integration with Advanced Technologies like AI and IoT

Another key trend shaping the Vietnam ERP market is the integration of advanced

technologies, such as artificial intelligence (AI), machine learning (ML), and the Internet

of Things (IoT), into ERP systems. These technologies enable ERP solutions to offer

enhanced automation, predictive analytics, and real-time decision-making capabilities.

AI and ML algorithms can analyze vast amounts of data to identify patterns and trends,

providing businesses with valuable insights that help optimize inventory management,

production schedules, and customer relationships. IoT integration allows ERP systems

to collect and process real-time data from connected devices, enabling more accurate

forecasting, predictive maintenance, and smarter supply chain management. As

Vietnamese companies continue to adopt Industry 4.0 technologies, the demand for

ERP solutions with integrated AI and IoT capabilities is expected to rise. This trend is

particularly prominent in industries such as manufacturing, retail, and logistics, where

real-time data and intelligent decision-making are crucial for maintaining competitive

advantage. ERP providers are increasingly incorporating these advanced technologies

into their offerings, ensuring that businesses can leverage the full potential of their ERP

systems to drive efficiency and innovation.

Focus on Industry-Specific ERP Solutions
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The demand for industry-specific ERP solutions is another notable trend in the Vietnam

ERP market. As businesses across various sectors look for more tailored and

specialized solutions, ERP vendors are focusing on developing systems that cater to

the unique needs of industries such as manufacturing, retail, logistics, and healthcare.

Industry-specific ERP systems offer features and modules designed to address the

distinct challenges faced by companies in these sectors, including supply chain

management, inventory control, and compliance with industry regulations. For example,

in manufacturing, ERP solutions with advanced production planning and scheduling

capabilities can help optimize operations, while in retail, ERP systems can integrate

point-of-sale systems and inventory management. By offering customizable, sector-

focused ERP solutions, vendors are providing businesses with the tools to improve

efficiency, reduce operational costs, and meet industry-specific requirements. As

industries in Vietnam continue to grow and evolve, the demand for ERP solutions that

align with their unique needs is expected to increase, encouraging ERP providers to

develop more niche offerings. This trend is also driving the shift from generic, one-size-

fits-all ERP solutions to more personalized and scalable systems.

Rising Demand for Mobile-Enabled ERP Systems

The increasing reliance on mobile devices is driving the trend of mobile-enabled ERP

systems in Vietnam. As businesses adopt flexible working arrangements and a more

mobile workforce, there is a growing need for ERP solutions that can be accessed

remotely via smartphones and tablets. Mobile ERP allows employees to access critical

business data and perform tasks on-the-go, enhancing productivity and enabling real-

time decision-making. For example, sales representatives can access customer

information, place orders, and track inventory from their mobile devices, while

warehouse managers can monitor stock levels and process shipments in real time. The

ability to access ERP systems through mobile devices provides businesses with greater

flexibility, as employees no longer need to be tied to desktop computers or office

locations. In Vietnam, where mobile penetration is high and smartphone usage

continues to rise, the demand for mobile-enabled ERP solutions is expected to

increase. ERP vendors are responding to this demand by developing mobile-friendly

applications and ensuring that their systems are optimized for use on mobile platforms.

This trend is particularly relevant for industries such as retail, logistics, and field

services, where mobility is essential for daily operations.

Segmental Insights

Component Insights
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In 2024, the software segment was expected to dominate the Vietnam Enterprise

Resource Planning Market and maintain its dominance throughout the forecast period.

The growing demand for comprehensive, integrated software solutions that streamline

business operations, enhance efficiency, and enable real-time decision-making is a key

factor driving this trend. As Vietnamese businesses across industries such as

manufacturing, retail, logistics, and healthcare continue to embrace digital

transformation, ERP software provides the foundational tools required to manage critical

functions like finance, supply chain, human resources, and customer relationships in a

unified platform. The rise of cloud-based ERP solutions has further bolstered the

software segment, as businesses seek scalable, cost-effective, and flexible systems

that can be accessed remotely, reducing the need for on-premises infrastructure and IT

resources. Additionally, the increasing integration of advanced technologies such as

artificial intelligence (AI), machine learning (ML), and the Internet of Things (IoT) into

ERP software is contributing to its growing appeal. These innovations enable

businesses to leverage predictive analytics, automation, and real-time data processing,

enhancing the value proposition of ERP systems. As companies increasingly prioritize

data-driven decision-making and process optimization, the demand for sophisticated

ERP software that offers customization, scalability, and industry-specific solutions

continues to rise. While the services segment, including implementation, maintenance,

and training, plays a vital supporting role, the software component remains the primary

driver of market growth. As the ERP software landscape evolves, the continued

development of user-friendly interfaces, mobile-enabled solutions, and cloud-based

platforms ensures that the software segment will continue to dominate the market in

Vietnam, meeting the diverse needs of both small enterprises and large corporations.

Thus, the software segment is poised to remain the dominant force in Vietnam’s ERP

market during the forecast period, further propelling its digital transformation journey.

Regional Insight

In 2024, the Southern region of Vietnam, particularly Ho Chi Minh City (HCMC) and its

surrounding areas, was expected to dominate the Enterprise Resource Planning (ERP)

market and maintain its leadership during the forecast period. Ho Chi Minh City, as the

economic and business hub of Vietnam, accounts for a significant portion of the

country's industrial output, including manufacturing, retail, logistics, and technology

sectors. The region hosts a large number of both multinational corporations (MNCs) and

small and medium-sized enterprises (SMEs), all of which are increasingly adopting ERP

solutions to enhance operational efficiency, streamline processes, and ensure better

decision-making. The high concentration of businesses in the Southern region,
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particularly those in industries such as manufacturing, export, and logistics, creates a

strong demand for ERP systems to manage complex supply chains, inventory, finance,

and customer relations. Furthermore, Ho Chi Minh City’s role as a leading financial

center and its proximity to key international trade routes also contribute to the increasing

adoption of ERP systems. Additionally, the region benefits from better access to

advanced IT infrastructure and service providers, which further promotes the uptake of

cloud-based ERP solutions. Government initiatives supporting digital transformation and

Industry 4.0, combined with the Southern region's fast-growing business ecosystem,

continue to drive demand for ERP systems. Although the Northern region, including

Hanoi, is also seeing growth in ERP adoption, especially with government support and

digital initiatives, the Southern region is expected to maintain its dominance due to its

economic vitality, business diversity, and early adoption of digital technologies. As the

country’s economic development continues to be concentrated in the South, the

demand for ERP solutions in this region will remain a driving force in the Vietnam ERP

market over the forecast period.

Key Market Players

SAP SE

Oracle Corporation

Microsoft Corporation

Epicor Software Corporation

IBM Corporation

Workday, Inc.

Genius Solutions, Inc.

Hewlett Packard Enterprise Company

Report Scope:

In this report, the Vietnam Enterprise Resource Planning Market has been segmented

into the following categories, in addition to the industry trends which have also been
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detailed below:

Vietnam Enterprise Resource Planning Market, By Component:

Software

Services

Vietnam Enterprise Resource Planning Market, By Deployment Type:

Cloud

On-premises

Vietnam Enterprise Resource Planning Market, By Function:

Finance

Human Resource

Customer Management

Inventory Management

Supply Chain

Others

Vietnam Enterprise Resource Planning Market, By End User:

Manufacturing

BFSI

Healthcare

Retail

Government & Utilities
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IT & Telecom

Others

Vietnam Enterprise Resource Planning Market, By Region:

Southern Vietnam

Northern Vietnam

Central Vietnam

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Vietnam

Enterprise Resource Planning Market.

Available Customizations:

Vietnam Enterprise Resource Planning Market report with the given market data,

TechSci Research offers customizations according to a company's specific needs. The

following customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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