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Abstracts

United States Electronic Gadgets Insurance Market was valued at USD 18.88 Billion in

2024 and is expected to reach USD 36.62 Billion by 2030 with a CAGR of 11.67%

during the forecast period. The United States electronic gadgets insurance market is

experiencing significant growth due to the rising adoption of high-value electronic

devices like smartphones, laptops, and tablets. Factors such as increasing device theft,

accidental damage, and repair costs drive demand for insurance coverage. Companies

offer tailored policies covering accidental damage, loss, and extended warranties to

attract customers. Emerging trends include integrating technology, such as AI and

blockchain, for claim processing and fraud prevention. Additionally, growing awareness

among consumers about financial protection for gadgets and the prevalence of flexible,

subscription-based plans contribute to the market's expansion.

Key Market Drivers

Rising Adoption of High-Value Gadgets

The increasing penetration of high-value electronic devices like smartphones, laptops,

tablets, and wearables drives the demand for electronic gadgets insurance in the United

States. In 2024, approximately 143 million people in the United States are iPhone users,

accounting for over 50% of the country’s smartphone-using population. As consumers
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continue to prioritize advanced features, the average cost of gadgets rises,

making them significant investments. With premium devices like the latest iPhones,

MacBooks, and smartwatches often priced above USD 1,000, users are seeking ways

to safeguard their purchases. This trend is further amplified by the prevalence of

advanced technologies, such as foldable screens and augmented reality (AR)

capabilities, which make devices more susceptible to damage or malfunction.

Consequently, the need for comprehensive insurance coverage grows as users aim to

mitigate repair and replacement costs associated with these high-end gadgets.

Increasing Incidence of Device Theft and Damage

The growing frequency of theft, accidental damage, and device loss is a significant

driver of the electronic gadgets insurance market. Urban areas and public spaces

present heightened risks for gadget theft, particularly for portable devices like

smartphones and laptops. In 2023, approximately 1.4 million mobile phones were

reported stolen across the United States. Additionally, accidental damage, such as

screen cracks, liquid spills, and battery issues, is common among gadget users.

According to industry data, a significant percentage of smartphone users experience

screen damage annually, leading to expensive repairs. As a result, consumers are

increasingly opting for insurance policies that cover a wide range of risks, including

accidental damage, theft, and loss, providing peace of mind and financial security.

Rising Repair and Replacement Costs

The rising cost of repairs and replacements for electronic gadgets is another critical

factor driving the market. Modern gadgets incorporate advanced materials, such as

OLED screens and ceramic casings, alongside sophisticated internal components like

high-resolution cameras and powerful processors. Repairing or replacing these features

often involves significant expenses, sometimes nearing the original cost of the device.

Additionally, limited access to original parts and authorized service providers

exacerbates the situation, pushing consumers to seek insurance coverage. By opting

for insurance, users can mitigate unexpected financial burdens, ensuring their devices

are promptly repaired or replaced without incurring hefty out-of-pocket expenses.

Growing Consumer Awareness and Technological Integration

Increasing consumer awareness about the benefits of electronic gadgets insurance and

the integration of technology into insurance services contribute significantly to market

growth. Consumers are becoming more informed about the financial risks associated
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with owning high-value gadgets and the advantages of insurance in offsetting these

risks. Concurrently, insurers are leveraging technology, including artificial intelligence

(AI), machine learning, and blockchain, to streamline claim processing, enhance fraud

detection, and improve customer experiences. The introduction of mobile apps for

instant policy purchase and claim management adds to consumer convenience, further

fueling market adoption. This alignment of awareness and technological innovation

positions the market for sustained growth.

Key Market Challenges

High Cost of Insurance Premiums

One of the significant challenges in the United States electronic gadgets insurance

market is the high cost of premiums, which can deter consumers from purchasing

policies. Premiums are often calculated based on the value and risk profile of the

insured device, making coverage for high-end gadgets particularly expensive. For

instance, insuring a flagship smartphone or a premium laptop can cost hundreds of

dollars annually, which many consumers perceive as an additional financial burden.

Furthermore, the rise in fraudulent claims has prompted insurers to raise premiums to

cover losses, further increasing the cost for genuine policyholders. This challenge

highlights the need for more affordable and flexible insurance solutions to cater to a

broader consumer base.

Lack of Consumer Awareness and Misconceptions

Despite the growing market, a lack of consumer awareness about the benefits and

scope of electronic gadgets insurance remains a challenge. Many consumers are

unaware that insurance can cover accidental damage, theft, and extended warranties,

leading them to underestimate its value. Additionally, misconceptions about the claim

process, such as it being time-consuming or prone to rejection, discourage potential

buyers from purchasing policies. Limited understanding of the differences between

manufacturer warranties and comprehensive insurance coverage also contributes to low

adoption rates. Addressing this challenge requires extensive consumer education

campaigns and transparency from insurers to build trust and awareness.

Limited Coverage and Exclusions

Another critical challenge is the limited coverage and numerous exclusions present in

many insurance policies, which can undermine consumer confidence. For example,
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some policies exclude coverage for pre-existing damages, liquid spills, or international

theft, leaving policyholders vulnerable in specific scenarios. Additionally, high

deductibles and co-payment clauses reduce the financial benefits of insurance,

particularly for minor repairs. This lack of comprehensive coverage often frustrates

consumers, leading to dissatisfaction and reduced market loyalty. Insurers must focus

on offering more inclusive policies and clearer terms to address these gaps and meet

evolving consumer expectations.

Fraudulent Claims and Risk Management

Fraudulent claims pose a significant challenge for the electronic gadgets insurance

market, impacting both insurers and genuine policyholders. Fraudulent activities, such

as falsely reporting a device as lost or damaged, create substantial financial losses for

insurance companies. To combat this, insurers often implement stringent claim

verification processes, which can inadvertently make the process cumbersome for

legitimate customers. Moreover, the rise of counterfeit devices in the market

complicates risk assessment and claim validation. Insurers face the dual challenge of

maintaining robust fraud detection systems while ensuring a seamless and efficient

experience for genuine policyholders, striking a delicate balance between security and

customer satisfaction.

Key Market Trends

Integration of Advanced Technology in Insurance Services

The integration of advanced technologies such as artificial intelligence (AI), blockchain,

and Internet of Things (IoT) has become a prominent trend in the United States

electronic gadgets insurance market. AI-powered chatbots and claim management

systems streamline customer interactions and accelerate claim approvals, enhancing

the overall user experience. Blockchain technology is being adopted for secure and

transparent policy issuance and claim settlements, minimizing fraud and ensuring trust.

IoT devices, such as connected trackers, help monitor device usage and location,

allowing insurers to offer dynamic pricing models and customized policies. These

innovations are reshaping the market by improving operational efficiency, reducing

fraud, and providing personalized solutions to consumers.

Emergence of Subscription-Based Insurance Models

The rise of subscription-based insurance plans is transforming the way consumers
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purchase gadget insurance. These models offer flexibility by allowing users to pay

monthly or quarterly premiums, which can be adjusted or canceled as needed.

Subscription plans are particularly attractive to younger, tech-savvy consumers who

prefer on-demand services and financial flexibility. Many insurers now offer app-based

platforms where customers can easily manage their subscriptions, view coverage

details, and file claims. Additionally, some companies bundle gadget insurance with

other services, such as device repair memberships or extended warranties, providing

added value. This trend aligns with changing consumer preferences for convenience

and affordability, boosting market adoption.

Focus on Sustainability and Circular Economy Practices

Sustainability has emerged as a critical trend in the electronic gadgets insurance

market, with insurers increasingly promoting repair over replacement to reduce e-waste.

Many policies now emphasize coverage for repair services, offering customers the

option to fix damaged devices instead of replacing them. Insurers are also collaborating

with certified repair providers and refurbishers to extend the lifecycle of gadgets.

Furthermore, some companies offer discounts or incentives for customers who opt for

refurbished devices, aligning with the principles of a circular economy. This trend not

only supports environmental sustainability but also reduces costs for insurers,

contributing to a positive impact on both the market and the planet.

Growing Popularity of Coverage for Emerging Gadget Categories

The increasing popularity of new and emerging gadget categories, such as gaming

consoles, smart home devices, and wearable technology, is shaping the insurance

market. Insurers are expanding their offerings to include coverage for devices like VR

headsets, smart thermostats, fitness trackers, and even drones. These devices, often

representing significant investments for consumers, face unique risks such as software

malfunctions, physical damage, and theft. Insurance providers are tailoring policies to

address these specific needs, offering features like theft protection for drones or

accidental damage coverage for VR equipment. This diversification not only broadens

the market scope but also enhances its relevance to modern consumer lifestyles.

Segmental Insights

Coverage Type Insights

The Accidental Damage segment is the fastest-growing segment in the United States

+357 96 030922
info@marketpublishers.com

United States Electronic Gadgets Insurance Market By Coverage Type (Accidental Damage, Theft and Loss), By Dev...

https://marketpublishers.com/report/business-finance/insurance/united-states-electronic-gadgets-insurance-market-by-coverage-type-accidental-damage-theft-n-loss-by-device-type-laptops-computers-cameras-mobile.html


electronic gadgets insurance market. This growth is driven by the increasing fragility

and complexity of modern devices, such as smartphones with glass casings, foldable

screens, and high-resolution displays, which are more prone to damage. Accidental

damage incidents, including screen cracks, water damage, and hardware failures, are

common and expensive to repair, making insurance a vital choice for consumers.

Additionally, rising consumer awareness about the financial burden of repairs and the

availability of comprehensive policies that prioritize accidental damage coverage

contribute to the segment's rapid expansion.

Regional Insights

The West region is the dominant market for electronic gadgets insurance in the United

States. This dominance is attributed to the region's high concentration of tech-savvy

consumers and significant adoption of premium electronic devices. States like

California, home to Silicon Valley, have a large population of early adopters of

advanced technology, driving demand for gadget insurance. Additionally, the high cost

of living and frequent use of expensive gadgets for professional and personal purposes

amplify the need for insurance coverage. Urbanization, a younger demographic profile,

and the prevalence of theft and accidental damage in major metropolitan areas further

strengthen the West's position as the leading region in the market.

Key Market Players

Allianz SE

American International Group, Inc.

Aviva plc

Assurant, Inc.

AXA Assistance USA, Inc.

Amica General Agency, LLC

American Fidelity Assurance Company

Chubb Group Holdings Inc.
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Progressive Casualty Insurance Company

AT&T Inc.

Report Scope:

In this report, the United States Electronic Gadgets Insurance Market has been

segmented into the following categories, in addition to the industry trends which have

also been detailed below:

United States Electronic Gadgets Insurance Market, By Coverage Type:

Accidental Damage

Theft and Loss

United States Electronic Gadgets Insurance Market, By Device Type:

Laptops

Computers

Cameras

Mobile Devices

Drones

United States Electronic Gadgets Insurance Market, By End User:

Corporate

Individual

United States Electronic Gadgets Insurance Market, By Region:

South
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West

Midwest

Northeast

Competitive Landscape

Company Profiles: Detailed analysis of the major companies presents in the United

States Electronic Gadgets Insurance Market.

Available Customizations:

United States Electronic Gadgets Insurance Market report with the given market data,

Tech Sci Research offers customizations according to a company's specific needs. The

following customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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