
Systems Integration Software Market – Global

Industry Size, Share, Trends, Opportunity, and

Forecast Segmented By Services (Infrastructure

Integration, Application Integration, Consulting), By

End-Use (IT and Telecommunications, Defense And

Security, BFSI, Oil And Gas) By Region, By

Competition 2018-2028. 

https://marketpublishers.com/r/S572353B94A9EN.html

Date: October 2023

Pages: 190

Price: US$ 4,900.00 (Single User License)

ID: S572353B94A9EN

Abstracts

Global Systems Integration Software Market has valued at USD 1.92 Billion in 2022 and

is anticipated to project robust growth in the forecast period with a CAGR of 12.42%

through 2028. The increasing adoption of cloud computing: Cloud computing is

becoming increasingly popular as businesses look for ways to reduce IT costs and

improve agility. Cloud computing can also help businesses to integrate their systems

more easily. The growth of big data and analytics: Big data and analytics are becoming

increasingly important for businesses as they look to gain insights from their data.

Systems integration software can help businesses to integrate their data from different

sources and to make it available for analysis. The need to integrate legacy systems with

new technologies: Many businesses have legacy systems that need to be integrated

with new technologies. Systems integration software can help businesses to integrate

their legacy systems with new cloud-based systems and applications. The increasing

complexity of IT systems: IT systems are becoming increasingly complex as businesses

adopt new technologies. Systems integration software can help businesses to manage

the complexity of their IT systems and to ensure that they are integrated properly.

Improved efficiency: Systems integration software can help businesses to improve the

efficiency of their IT operations by automating tasks and streamlining processes.

Reduced costs: Systems integration software can help businesses to reduce costs by

eliminating the need to purchase and maintain multiple software systems. Increased
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agility: Systems integration software can help businesses to increase their

agility by making it easier to integrate new systems and applications.

Overall, the systems integration software market is a growing market with a lot of

potential. Companies that are investing in this market are well-positioned to benefit from

the growing demand for systems integration software and services.

Key Market Drivers

Digital Transformation & Big Data and Analytics

Digital transformation is reshaping industries across the globe. Organizations are

leveraging technology to enhance their processes, products, and services. As they

embark on this journey, they require systems integration software to connect legacy

systems with new, cloud-based applications, ensuring data flows seamlessly across the

organization. The need to adapt and transform digitally is a significant driver for this

market.The widespread adoption of cloud computing has revolutionized how businesses

operate. Cloud-based applications and services have become essential for scalability,

flexibility, and cost-efficiency. However, integrating these cloud solutions with on-

premises systems is often a complex task. Systems integration software is crucial for

bridging the gap between on-premises and cloud environments, making it a

fundamental driver in the market. Data is a valuable asset for businesses today.

Companies are collecting vast amounts of data from various sources, including IoT

devices, social media, and customer interactions. Systems integration software plays a

pivotal role in aggregating and transforming this data into actionable insights.

Businesses are keen to invest in integration solutions to harness the power of big data

and analytics.

IoT Expansion

The Internet of Things (IoT) has gained significant traction in recent years. IoT devices

are used in industries such as manufacturing, healthcare, and logistics to gather real-

time data. Integrating IoT data streams with existing systems is crucial for informed

decision-making and process optimization. As IoT continues to expand, the demand for

integration solutions will grow as well. E-commerce has become a dominant force in

retail and beyond. Managing online stores, inventory, and customer data necessitates

seamless integration with various systems, including payment gateways, inventory

management, and customer relationship management (CRM) platforms. The e-

commerce boom has fueled the demand for systems integration software.
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Security and Compliance

In an era of increasing cyber threats and stringent data privacy regulations (e.g., GDPR

and CCPA), security and compliance are paramount. Systems integration software

helps organizations enforce security policies, monitor data access, and ensure

compliance with data protection laws. This focus on security and compliance drives

investment in integration solutions. Companies are constantly looking for ways to gain a

competitive edge. Integration software enables them to respond quickly to market

changes, customer demands, and emerging trends. It allows for agile and efficient

operations, making it a strategic investment for organizations aiming to outperform their

competitors. As businesses expand globally, they often encounter diverse systems,

languages, and regulations. Systems integration software helps standardize processes

across different regions, making it easier to manage operations on a global scale. The

globalization of business is thus a driver for the systems integration software market.

Customer Experience

Improving customer experience is a top priority for businesses in today's customer-

centric landscape. Integration software enables organizations to gain a 360-degree view

of their customers by connecting customer data from various touchpoints. This holistic

view empowers companies to personalize interactions and provide superior customer

service. The COVID-19 pandemic accelerated the adoption of remote work and

collaboration tools. Companies now rely on a variety of software applications to facilitate

remote work. Systems integration software helps ensure that these tools work together

seamlessly, enabling efficient communication and collaboration among remote teams.

The drivers mentioned above are interconnected and create a dynamic landscape for

the systems integration software market. For instance, digital transformation initiatives

often involve the adoption of cloud computing and the integration of various data

sources. Similarly, IoT expansion may necessitate the use of cloud-based services and

advanced analytics, all of which rely on robust integration solutions.

Moreover, the COVID-19 pandemic highlighted the importance of remote work and

collaboration, driving organizations to invest in software that enables remote operations.

This shift also fueled the need for enhanced cybersecurity measures and compliance,

further emphasizing the importance of systems integration software.

Key Market Challenges
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Security Concerns

As integration becomes more extensive and complex, security vulnerabilities may arise.

Protecting data in transit and at rest is a critical challenge for integration software

providers. Ensuring data quality and governance in integrated systems is a persistent

challenge. Inaccurate or incomplete data can lead to erroneous decision-making and

operational disruptions. Organizations with legacy systems face the challenge of

integrating these older technologies with modern solutions. Legacy systems often lack

APIs and require specialized integration approaches. Scalability is a concern as

businesses grow and their integration needs expand. Integration software must be able

to scale seamlessly to accommodate increased data volumes and transaction loads.

The systems integration software market is driven by an array of factors, including

digital transformation, cloud computing, big data, and IoT. As organizations strive to

become more agile, competitive, and customer-centric, integration software plays a

pivotal role in helping them achieve these objectives. Moreover, emerging trends like AI,

edge computing, and low-code integration are poised to shape the future of integration

solutions.

However, the market also faces challenges, such as security concerns, data quality

issues, and the need to integrate legacy systems. To thrive in this dynamic

environment, businesses must carefully evaluate their integration needs, invest in the

right solutions, and adapt to evolving technologies and trends. Ultimately, the systems

integration software market is on a trajectory of continuous growth and innovation,

driven by the ever-increasing demands of the digital age.

Key Market Trends

AI and Machine Learning Integration

One of the most prominent trends in the systems integration software market is the

integration of artificial intelligence (AI) and machine learning (ML) capabilities. These

technologies are revolutionizing how integration solutions operate by automating routine

tasks, improving data processing, and enhancing decision-making processes. AI and

ML integration enables systems integration software to learn from past integration

patterns, predict potential issues, and automate responses. For instance, if an

integration point consistently experiences high traffic at specific times, AI-driven

software can automatically allocate more resources to handle the load, ensuring smooth

operations. This trend empowers organizations to achieve greater efficiency and

reliability in their integrated systems.
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Low-Code/No-Code Integration Platforms

The rise of low-code and no-code development platforms is democratizing integration.

These platforms enable business users and citizen developers to create integration

workflows with minimal coding skills, reducing reliance on IT departments for integration

tasks. Low-code/no-code integration platforms offer intuitive visual interfaces and pre-

built connectors to popular applications and services. This simplifies the integration

process, accelerates development timelines, and fosters collaboration between

business and IT teams. As a result, organizations can quickly adapt to changing

business needs and seize new opportunities.

IoT and Edge Computing Integration

The proliferation of Internet of Things (IoT) devices and edge computing solutions is

driving demand for systems integration software that can seamlessly connect and

manage data from these distributed and diverse sources. IoT devices generate massive

amounts of data at the edge, often in remote locations. Integration software equipped to

handle edge computing enables real-time data processing, reducing latency and

improving decision-making. This trend is especially relevant in industries like

manufacturing, logistics, and smart cities, where IoT devices are transforming

operations. Organizations are increasingly adopting hybrid cloud strategies, combining

both public and private cloud environments. As a result, integration solutions must

evolve to accommodate the complexities of hybrid cloud architectures. Hybrid cloud

integration allows organizations to maintain flexibility, security, and cost-effectiveness.

However, managing data and applications across on-premises and multiple cloud

environments presents integration challenges. Integration software tailored for hybrid

cloud environments helps organizations leverage the benefits of both worlds while

ensuring data consistency and security.

Augmented Analytics Integration

Augmented analytics, which combines data analytics with AI-driven insights, is driving

demand for integration solutions that can seamlessly connect data sources to analytics

platforms. Augmented analytics tools require access to a wide range of data sources to

generate actionable insights. Integration software that can efficiently connect, transform,

and deliver data to these tools enables organizations to make data-driven decisions

more effectively.
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Cross-Cloud and Multi-Cloud Integration

As organizations leverage multiple cloud providers for redundancy, cost optimization,

and geographic coverage, the need for cross-cloud and multi-cloud integration solutions

is on the rise. Cross-cloud and multi-cloud integration bridges the gap between different

cloud providers' ecosystems, allowing data and applications to move seamlessly

between clouds. This flexibility enhances cloud migration strategies and enables

organizations to harness the best features of various cloud platforms.

Data Governance and Data Quality Management

The importance of data governance and data quality management is growing, driving

the integration software market to offer features that ensure data accuracy and

compliance. Data governance tools integrated with systems integration software help

organizations establish and enforce data quality standards. This ensures that integrated

data remains accurate, consistent, and compliant with regulatory requirements, thereby

enhancing decision-making and reducing the risk of errors.

Segmental Insights

Service Insights

The infrastructure integration segment accounted for the largest market share due to

the increasing use of cloud-based and network management services and facilitating

multiple users to use single hardware.

End User Insights

The IT and telecommunication segment dominated the highest market share due to

increasing industrialization, the growth of IT companies across the globe, and

technological advancements in IT sectors.

Regional Insights

The North America region is expected to dominate the market during the forecast

period. North America held a market share of over 30% in 2022, owing to the rising use

of IoT in industrial automation and the growing adoption of cloud-based services among

large organizations. Moreover, the BFSI sector in the region has embraced modern-day

technology, which presents significant growth prospects for the system integration
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market in North America.

Key Market Players

IBM Corp

Microsoft Corporation

SAP SE

Oracle Corporation

SAS Institute Inc

Cisco Systems, Inc

Dell Boomi

Talend Inc

Hitachi Vantara Corporation

Informatica LLC

Report Scope:

In this report, the Global Systems Integration Software Market has been segmented into

the following categories, in addition to the industry trends which have also been detailed

below:

Global Systems Integration Software Market, By Service:

Infrastructure Integration

Application Integration

Consulting

Global Systems Integration Software Market, By End Use:
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IT and Telecommunications

Defense And Security

BFSI

Oil And Gas

Global Systems Integration Software Market, By Region:

North America

United States

Canada

Mexico

Asia-Pacific

China

India

Japan

South Korea

Indonesia

Europe

Germany

United Kingdom

France
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Russia

Spain

South America

Brazil

Argentina

Middle East & Africa

Saudi Arabia

South Africa

Egypt

UAE

Israel

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Global

Systems Integration Software Market.

Available Customizations:

Global Systems Integration Software Market report with the given market data, Tech Sci

Research offers customizations according to a company's specific needs. The following

customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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