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The South Korea Motor Insurance market was valued at USD 17.89 Billion in 2024 and
Is expected to grow to USD 20.12 Billion by 2030 with a CAGR of 4.26% during the
forecast period. The South Korea Motor Insurance market is primarily driven by several
key factors. Increasing vehicle ownership, spurred by economic growth and rising
disposable incomes, has led to greater demand for motor insurance. Also, the country’s
strict regulations on vehicle insurance, such as mandatory third-party liability insurance,
have contributed to market growth. The rise in road accidents and vehicle-related
incidents has heightened the need for comprehensive coverage, driving consumer
interest. Technological advancements, such as telematics-based insurance policies and
digital platforms, are also reshaping the industry by offering more personalized and
efficient services. Also, heightened consumer awareness regarding risk management
and insurance products has increased demand, fostering market expansion in both
urban and rural areas.

Key Market Drivers
Rising Sales of Vehicles

Rising vehicle sales in South Korea significantly drive the growth of the motor insurance
market. As the country experiences continued economic development and increased
disposable income, more consumers are purchasing vehicles, leading to a direct
increase in demand for motor insurance products. With over million vehicles on the road
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as of recent years, the ownership rate is consistently rising, prompting more
individuals and businesses to seek insurance coverage to protect their assets. As a part
of this, according to a recent study, as of 2023, South Korea's automobile sales rose
3.2% year on year to 1,743,366 units.

In addition to the growing number of private car owners, there has been an increase in
the popularity of electric and hybrid vehicles, which are becoming more common on
South Korea roads. This trend not only boosts overall vehicle sales but also expands
the market for specialized insurance products tailored to these newer vehicle types. As
vehicle sales rise, insurers are offering more diverse products, including
comprehensive, third-party, and usage-based insurance policies. This expansion of
product offerings aligns with consumer demand for tailored solutions, further propelling
the growth of the motor insurance market in South Korea.

Increasing Vehicle Ownership

Increasing vehicle ownership in South Korea is a major driver of the motor insurance
market. Over the past decade, South Korea has seen a steady rise in vehicle
ownership, fuelled by economic growth, rising disposable incomes, and urbanization. As
more consumers can afford personal vehicles, the demand for motor insurance has
naturally increased. As a part of this, according to a recent study, as of 2023, South
Korea had roughly 25.95 million registered vehicles. Although the rate of growth has
slowed significantly since 2015, the number of car registrations has risen continuously
over the last decade.

With the rise in vehicle ownership, consumers are seeking comprehensive insurance
solutions to protect their vehicles and meet legal requirements. The government
mandates basic third-party liability insurance for all registered vehicles, ensuring a
stable base demand for insurance policies. This mandatory coverage, along with
growing awareness of the financial risks associated with car ownership, drives
consumers to purchase additional policies for more comprehensive protection, including
collision and theft coverage. Also, the growing diversity of vehicle types, including
electric and hybrid vehicles, further stimulates the demand for tailored insurance
products. Insurers are adapting by offering specialized coverage options to meet the
needs of new vehicle technologies. Overall, the increase in vehicle ownership is a key
factor propelling the growth of the South Korea motor insurance market, creating
opportunities for both traditional and innovative insurance offerings.

Increasing Number of Road Accidents
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The increasing number of road accidents in South Korea is a significant driver of the
motor insurance market. With high traffic density, rapid urbanization, and a rising
number of vehicles on the road, the frequency of accidents has escalated, prompting
greater demand for motor insurance coverage. As a part of this, according to a recent
study, as of 2021, South Korea recorded 5,627 road traffic injuries per million people.
South Korea consistently ranks among the countries with higher road accident rates,
despite improvements in road safety measures. As accidents result in both financial and
personal loss, consumers are increasingly seeking comprehensive insurance policies to
mitigate the financial impact of collisions, injuries, and property damage. The
government’s enforcement of mandatory third-party liability insurance further
contributes to market growth, ensuring that all vehicles have basic coverage for
accident-related damages to others. As road accidents often lead to significant medical,
repair, and legal costs, more drivers are opting for additional coverage, such as
personal injury protection and comprehensive policies.

Also, the rise in accidents has heightened consumer awareness of the importance of
risk management. This has prompted the development of insurance products that cover
a wide range of accident-related risks, including uninsured motorists, natural disasters,
and vandalism. Consequently, the increasing number of road accidents in South Korea
continues to drive the demand for motor insurance, encouraging both insurers and
consumers to prioritize safety and protection.

Key Market Challenges
Surging Premium Rates

Surging premium rates represent a significant challenge in the South Korea motor
insurance market. Over the past few years, rising premiums have become a concern for
both consumers and insurers. As a part of this, according to a recent study, as of 2023,
the total value of gross written premiums by South Korean insurance companies was
around 237.6 trillion Korean won. Insurance writing premiums in South Korea have
climbed dramatically throughout the years, particularly after 2011, when the amount was
over 146 trillion Korean won. The primary factor contributing to these increases is the
rising frequency and severity of road accidents, which result in higher claims payouts.
The cost of medical treatments, vehicle repairs, and legal fees has escalated, pushing
insurers to adjust premiums to cover these rising expenses.

Also, natural disasters, such as typhoons and floods, have increased claims related to
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vehicle damage, further straining insurers’ financial resources and leading to higher
premiums. As a result, drivers are faced with higher insurance costs, which can make it
more difficult for individuals, especially those with lower incomes, to afford
comprehensive coverage. Another contributing factor is the growing trend of expensive
vehicle models and advanced technologies in cars. The repair costs for modern
vehicles, including electric and hybrid models, are often higher due to their complex
systems and specialized parts, further driving up insurance rates.

These surging premiums create a tension between insurers trying to maintain
profitability and consumers seeking affordable coverage. As a result, insurers are under
pressure to balance pricing with value while maintaining customer satisfaction, which
remains a key challenge in the market.

Intense Competition Among Key Players

Intense competition among key players is a significant challenge in the South Korea
motor insurance market. With numerous local and international insurers vying for
market share, companies face downward pressure on premiums and increased difficulty
in differentiating their offerings. The market is saturated, leading to fierce competition
that can result in reduced profit margins for insurers. As insurers focus on attracting new
customers, many resort to price wars, which can further diminish profitability and
undermine long-term sustainability.

Also, the rise of digital platforms and InsurTech innovations has led to new entrants in
the market, increasing competition from non-traditional players who offer innovative,
tech-driven solutions such as usage-based insurance and more flexible policy options.
These new players leverage data analytics, telematics, and artificial intelligence to
deliver personalized, cost-effective products, which appeal to a tech-savvy, price-
sensitive consumer base. To maintain competitiveness, traditional insurers must
continually innovate by offering tailored coverage, improving customer experience, and
adopting new technologies. However, the pressure to innovate and compete on price
can strain resources, requiring significant investment in technology and infrastructure.
This intense competition forces insurers to constantly evaluate and refine their
strategies to ensure they can retain existing customers while attracting new ones in a
highly competitive and price-sensitive market.

Key Market Trends

Increased Adoption of Digital Platform
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The increased adoption of digital platforms is a key trend reshaping the South Korea
motor insurance market. As consumers increasingly embrace digital solutions for
convenience, efficiency, and cost-effectiveness, insurers are responding by investing in
advanced technologies to enhance their services. Online platforms, mobile apps, and
digital interfaces are now central to how insurance products are sold, claims are
processed, and customer service is provided.

One major driver of this trend is the growing preference among consumers, particularly
younger generations, for seamless, online experiences. Digital platforms allow
customers to compare policies, get quotes, purchase coverage, and manage their
accounts with ease. Also, many insurers are leveraging artificial intelligence (Al) and
machine learning to provide personalized insurance options based on individual driving
behavior and risk profiles. The shift towards digital platforms is driving efficiency and
reducing operational costs for insurers while providing consumers with more
transparent, flexible, and affordable options. This trend is expected to continue as both
insurers and consumers increasingly recognize the advantages of digitalization in the
motor insurance sector.

Rising Demand for Customized Policies

The rising demand for customized policies is a significant trend in the South Korea
motor insurance market. As consumers become more knowledgeable and discerning,
they are increasingly seeking tailored insurance solutions that better align with their
unique needs, driving behaviours, and vehicle types. This trend reflects a shift away
from standard, one-size-fits-all policies toward more flexible, personalized offerings.

A key factor driving this demand is the growing preference for usage-based insurance
(UBI). With the rise of telematics and data-driven technologies, insurers are able to offer
policies that adjust premiums based on actual driving patterns, such as mileage, speed,
and braking habits. This allows customers to pay for coverage that directly correlates
with their driving behaviour, leading to potential cost savings. Also, there is a rising
interest in coverage for specific vehicle types, such as electric vehicles (EVs) and hybrid
cars. As these vehicles require different repair and maintenance considerations,
insurers are offering specialized policies that cater to their unique risks. Consumers are
also seeking more flexible coverage options, including add-ons for natural disasters,
roadside assistance, and personal accident protection. Insurers are responding by
developing modular policies that allow customers to tailor their coverage based on
personal preferences and requirements, creating a more customer-centric approach in
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the market.
Growing Demand for Bundled Policies

The growing demand for bundled policies is a prominent trend in the South Korea motor
insurance market. Consumers are increasingly seeking convenience, cost savings, and
comprehensive coverage, prompting insurers to offer bundled insurance products that
combine multiple types of coverage. Bundled policies typically package motor insurance
with other forms of insurance, such as home, health, or life insurance, allowing
consumers to manage their insurance needs more efficiently while benefiting from lower
premiums.

This trend is driven by a few key factors. First, there is a growing emphasis on
convenience. Consumers prefer to deal with a single insurer for all their coverage
needs, as it simplifies policy management, renewals, and claims processes. Bundled
policies also offer the advantage of potentially lower overall premiums, as insurers often
provide discounts for customers who purchase multiple types of insurance. Also, the
increased awareness of risk management has encouraged consumers to seek
comprehensive coverage that protects them from various types of risks. Bundling motor
insurance with other policies allows customers to ensure broader protection against
unforeseen circumstances, such as natural disasters or health issues. As insurers adapt
to this demand, they are creating more flexible and tailored bundles that align with
customer preferences. This trend reflects a shift toward a more integrated and customer-
centric approach in the South Korea insurance market.

Segmental Insights
Distribution Channel Insights

Agents/Brokers dominated the South Korea Motor Insurance market, playing a crucial
role in facilitating insurance sales and customer engagement. These intermediaries
offer personalized advice, helping consumers navigate various policy options and select
coverage that best suits their needs. They leverage their in-depth knowledge of the
market and strong relationships with insurers to offer competitive rates and tailored
solutions. Despite the growth of digital platforms, the human element provided by
agents and brokers remains essential, especially for complex insurance needs. Their
expertise in navigating regulatory requirements and claims processes makes them a
trusted source in the market.
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Regional Insights
Northern dominated the South Korea Motor Insurance market, driven by the region's
higher population density, economic activity, and vehicle ownership. Seoul, as the
capital and financial hub, sees a substantial number of vehicles on the road, resulting in
increased demand for motor insurance. Also, higher-income households in the northern
region tend to opt for more comprehensive insurance coverage, further boosting market
growth. The concentration of major insurance companies and distribution networks in
this area also contributes to its dominance. As urbanization continues to spread to
neighbouring provinces, the northern region is expected to maintain a significant share
of the market.
Key Market Players

Samsung Fire & Marine Financial Service Insurance Agency

Hyundai Marine & Fire Insurance Co Ltd

KBI Group

AXA General insurance Co., Ltd.

Hanwha Corporation

DB Insurance Co., Ltd

Assicurazioni Generali S.p.A.

The Chubb Corporation

Etiga

Liberty General Insurance Limited

Report Scope:

In this report, the South Korea Motor Insurance Market has been segmented into the
following categories, in addition to the industry trends which have also been detailed
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below:
South Korea Motor Insurance Market, By Insurance Type:
Third Party Liability
Comprehensive
South Korea Motor Insurance Market, By Distribution Channel:
Agents/Brokers
Bank
Online
Others
South Korea Motor Insurance Market, By Region:
Southern
Northern

Central

Competitive Landscape

Company Profiles: Detailed analysis of the major companies presents in the South
Korea Motor Insurance Market.

Available Customizations:
South Korea Motor Insurance Market report with the given market data, TechSci
Research offers customizations according to a company's specific needs. The following

customization options are available for the report:

Company Information
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Detailed analysis and profiling of additional market players (up to five).
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