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Market Overview

The Serbia Hearing Aid Retailers Market was valued at USD 98.25 Million in 2024 and
is projected to reach USD 145.35 Million by 2030, growing at a CAGR of 6.72%. Market
expansion is driven by demographic shifts, notably the increasing elderly population and
rising awareness of age-related hearing impairment. With hearing loss affecting a
growing portion of Serbia’s aging citizens, demand for hearing aids and related

services is on the rise. Enhanced public knowledge regarding the adverse impact of
untreated hearing conditions is prompting more individuals to seek diagnosis and care.
Retailers are addressing this demand with a broad portfolio ranging from basic analog
units to advanced digital models featuring Bluetooth connectivity and noise reduction.
Government initiatives to improve healthcare access and embed audiology services into
broader healthcare systems are further supporting the market. Simultaneously,
technological advancements and omnichannel retail strategies are reshaping how
products are marketed and delivered, making hearing aids more accessible and
appealing to diverse consumer segments.
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Key Market Drivers
Aging Population and Rising Prevalence of Hearing Loss

The increasing elderly population in Serbia is a major factor propelling demand in the
hearing aid retailers market. Presbycusis, or age-related hearing loss, is common
among older adults due to progressive auditory cell damage. With the proportion of the
Serbian population aged 65 and older reaching 22.3% in 2023 and the average age
rising to 43.9 years, the demographic shift is creating a sustained consumer base for
hearing care solutions.

In addition to aging, other contributors such as exposure to loud environments,
occupational risks, and chronic illnesses are heightening the incidence of hearing
impairment. As hearing loss becomes recognized as a critical public health concern,
early intervention through hearing aids is gaining traction. The availability of modern,
comfortable, and user-friendly digital devices further supports uptake. Government
reimbursement programs also play a role by subsidizing device costs for eligible
populations, increasing access and encouraging adoption among seniors.

Key Market Challenges
High Cost of Advanced Hearing Aids

The elevated cost of modern hearing aids presents a significant barrier to broader
adoption in Serbia. With average monthly net earnings around USD 925, many
consumers, particularly in lower-income or rural regions, find it difficult to afford
advanced devices equipped with digital processing, Bluetooth connectivity, and
rechargeable batteries. Although Serbia’s national health fund (RFZO) offers financial
support, coverage is often limited and excludes a wide segment of the population.

This price sensitivity leads some users to delay seeking treatment or opt for lower-tech
or second-hand devices, which may not deliver optimal performance. The limited
affordability restricts market reach for premium offerings and creates challenges for
retailers attempting to penetrate cost-sensitive markets. These financial constraints can
also reduce motivation for undergoing hearing assessments and professional fittings,
further dampening market growth potential.

Key Market Trends
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Surge in Digital and Smart Hearing Aids

A key trend reshaping the Serbia Hearing Aid Retailers Market is the rapid adoption of
digital and smart hearing aids. These devices offer advanced sound processing
capabilities that significantly improve user experience, especially in complex listening
environments. By converting sound into digital signals, they provide tailored
amplification profiles that enhance speech clarity and comfort.

Smart features such as Bluetooth connectivity enable users to link their hearing aids to
smartphones and other electronics, offering audio streaming and remote control via
apps. These features are particularly appealing to tech-savvy consumers seeking
multifunctionality and convenience. As awareness of these innovations spreads,
Serbian retailers are increasingly offering a wide range of smart solutions, supported by
manufacturers’ efforts to localize offerings and simplify user interfaces for broader

appeal.

Key Market Players

Audio BM d.o.o.
Audiovox

Sani Optik D.O.O.
Yason d.o.o.
MicroTech d.o.0.

Alfa d.o.o.

Neuroth

Zonex d.0.0.

MDM Electronics d.o.o.

Simedel d.o.o.
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Report Scope:
In this report, the Serbia Hearing Aid Retailers Market has been
segmented into the following categories, in addition to the industry trends
which have also been detailed below:
Serbia Hearing Aid Retailers Market, By Product Type:
In-the-ear Hearing Aids
Receiver-in-the-ear Hearing Aids
Behind-the-ear Hearing Aids
Canal Hearing Aids
Serbia Hearing Aid Retailers Market, By Technology:
Digital
Analog
Serbia Hearing Aid Retailers Market, By Patient Type:
Adults (18-64 years)
Geriatric Population (65+ years)
Pediatric Population (0—17 years)
Serbia Hearing Aid Retailers Market, By Region:
Belgrade Region

Vojvodina Region
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?umadija and Western Serbia

Southern and Eastern Serbia

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in
the Serbia Hearing Aid Retailers Market.

Available Customizations:

Serbia Hearing Aid Retailers Market report with the given market data,
TechSci Research offers customizations according to a company's
specific needs. The following customization options are available for the
report:

Company Information

Detailed analysis and profiling of additional market players (up to
five).
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