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Market Overview

The Saudi Arabia E-Retail Market was valued at USD 62.67 million in 2024 and is
projected t%li%reach USD 136.78 million by 2030, growing at a CAGR of 13.89%
during the forecast period. This growth is fueled by increasing internet access,
widespread smartphone usage, and a young, tech-savvy population with rising
disposable incomes. Consumer demand for convenience, personalization, and
seamless shopping experiences has led t%li%a surge in online retail activity across the
Kingdom. Government support under Vision 2030, aimed at promoting digital
transformation and e-commerce, has significantly improved digital infrastructure and
regulatory frameworks. Enhanced logistics services, faster delivery options, and secure
digital payment systems have further strengthened consumer confidence. The shift
toward digital shopping, accelerated by the COVID-19 pandemic, has positioned e-retail
as a preferred mode of consumption, contributing t%li%the sustained expansion of the
sector.

Key Market Drivers
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Rising Internet Penetration

The rapid increase in internet penetration is a major driver of Saudi Arabia’s e-retail
market. As of early 2024, the Kingdom reported 36.84 million internet users, with
internet penetration reaching 99.0%. This near-universal connectivity has enabled easy
access t%li%e-commerce platforms and mobile applications, facilitating online
purchases across diverse product categories. Government investments in enhancing
digital infrastructure as part of Vision 2030 have improved internet speed and reliability.
A digitally literate and youthful population, familiar with online tools and platforms, is
further reinforcing this trend. As consumers increasingly adopt digital lifestyles, rising
internet penetration continues t%li%drive growth and innovation in Saudi Arabia’s e-
retail ecosystem.

Key Market Challenges
Regulatory Complexities

Navigating regulatory complexities presents a key challenge for e-retail businesses in
Saudi Arabia. As the Kingdom reforms its economic and digital landscape under Vision
2030, new regulations related t%li%e-commerce licensing, data privacy, taxation, and
consumer protection are being introduced. While these frameworks enhance security
and trust, they als%li%impose operational burdens, particularly for startups and SMEs
that may lack the capacity t%li%comply with evolving legal standards. Issues such as
obtaining the correct permits, understanding cross-border trade rules, and adhering
t%li%data residency requirements can hinder growth and market entry. Additionally,
constant regulatory changes may create uncertainty for investors and international
players. Streamlining compliance processes and offering greater regulatory clarity will
be essential for supporting the continued growth of the e-retail market.

Key Market Trends
Digital Payment Adoption

The adoption of digital payment systems is a prominent trend shaping Saudi Arabia’s e-
retail market. By 2023, digital payments accounted for 70% of all retail transactions in
the country, with transaction volumes growing 24% year-over-year. Consumers are
increasingly shifting from cash-on-delivery t%li%digital wallets, credit/debit cards, and
contactless payments for speed, convenience, and security. Government-backed
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initiatives, including the advancement of the Saudi Payments System (SARIE) and
goals for a cashless economy under Vision 2030, are accelerating this transition. E-
retail platforms are integrating secure payment gateways, while fintech companies are
expanding access t%li%digital financial tools. As the market matures, the demand for
fast, reliable, and secure payment methods is expected t%li%further drive e-retall
adoption across Saudi Arabia.
Key Market Players

Noon E Commerce Solutions One Person Company LLC

Amazon

Alibaba Group Holding Limited

Jarir Bookstore

Nibras Al Arabia LLC

Gulf Marketing Group (GMG)

M.H. Alshaya Co. W.L.L.

Nysaa Trading LLC

Flipkart Internet Private Limited

Reliance Retail Limited

Report Scope:

In this report, the Saudi Arabia E-Retail Market has been segmented int%li%the
following categories, in addition t%li%the industry trends which have als%li%been
detailed below:

Saudi Arabia E-Retail Market, By Product Category:

Apparel & Footwear (Clothing, Footwear, Others)
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Groceries (Fruits & Vegetables, Processed Foods, Meat & Poultry, Others)

Electronics Appliances (Mobile, Air Conditioner, Refrigerator, Television,
Others)

Home Furnishing & Furniture (Curtains, Carpets, Upholstery, Others)
Others
Saudi Arabia E-Retail Market, By Region:
Eastern
Western
Northern & Central

Southern

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Saudi
Arabia E-Retail Market.

Available Customizations:

Saudi Arabia E-Retail Market report with the given market data, TechSci Research
offers customizations according t%li%a company's specific needs. The following
customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up
t%li%five).
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