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The Global Quality Management Software Market was valued at USD 11.34 billion in
2024 and is expected to reach USD 20.94 billion by 2030 with a CAGR of 10.76%
through 2030.

Quality Management Software refers to a suite of tools designed to help businesses
streamline their processes, ensure product quality, and comply with industry
regulations. It provides organizations with the ability to monitor and control quality
throughout the entire production process, from design to final delivery. Quality
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Management Software includes features such as document control, audit
management, compliance tracking, corrective and preventive actions, and risk
management, among others. As businesses face increasing pressure to deliver high-
guality products while meeting stringent regulatory standards, the demand for Quality
Management Software has risen significantly.

Key Market Drivers
Increasing Demand for Compliance with Industry Regulations

In today's global business environment, ensuring compliance with industry-specific
regulations has become paramount for organizations across various sectors.
Regulations are continually evolving, and failure to meet these standards can lead to
significant financial penalties, reputational damage, and even legal repercussions.
Quality Management Software is pivotal in helping businesses comply with stringent
standards such as ISO 9001, Food and Drug Administration guidelines, and Good
Manufacturing Practices. These software solutions provide businesses with tools to
track compliance, manage audit trails, and ensure that all processes adhere to the
necessary standards. As industries like pharmaceuticals, healthcare, automotive, and
food and beverage face increasing pressure to comply with regulatory requirements, the
demand for Quality Management Software is escalating. Many companies are opting for
integrated Quality Management Software to centralize compliance efforts. These
systems allow organizations to monitor and manage their processes, document control,
training, and corrective actions effectively, ensuring continuous adherence to regulatory
standards. The ability to track and document every step of production or service delivery
helps to demonstrate compliance during audits, significantly reducing the risk of non-
compliance. Given the high stakes involved, businesses are increasingly adopting these
solutions, thus driving growth in the Quality Management Software market.
Approximately 75% of businesses in regulated industries (e.g., healthcare,
manufacturing, automotive) are increasingly adopting QMS solutions to ensure
compliance with global regulatory standards such as ISO 9001, FDA, and GDPR.

Key Market Challenges
High Implementation and Integration Costs
One of the significant challenges faced by businesses when adopting Quality

Management Software is the high implementation and integration costs. While the
benefits of Quality Management Software are clear, including improved product quality,
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better compliance, and enhanced operational efficiency, the initial investment required
for implementation can be substantial. This includes not only the cost of purchasing the
software itself but also the resources required for customizing it to meet the specific
needs of the organization, integrating it with existing systems, and training employees to
use the software effectively. For many small and medium-sized enterprises, these costs
can be a significant barrier to entry. Often, companies need to dedicate time and
resources to ensure the software functions well with other enterprise systems, such as
Enterprise Resource Planning, Customer Relationship Management, or supply chain
management solutions. The integration process may require custom-built solutions,
which further increases costs and complexity. Integrating Quality Management Software
with older, legacy systems presents its own challenges, as many of these systems were
not designed with compatibility in mind. This can lead to delays, unexpected expenses,
and reduced productivity during the transition phase. The cost of training employees to
use the new software efficiently should not be underestimated. For employees
accustomed to manual processes or outdated systems, adapting to a new software
solution can be time-consuming and may lead to resistance to change. In some cases,
companies might have to hire external consultants or specialists to ensure a smooth
implementation process, which can add to the overall expenditure. Therefore, while
Quality Management Software can significantly improve quality control and efficiency,
the high costs associated with its deployment and integration remain a challenge for
many businesses, particularly smaller organizations with limited budgets.

Key Market Trends
Shift Towards Cloud-Based Quality Management Solutions

The trend of shifting towards cloud-based Quality Management Software is one of the
most significant developments in the industry. Cloud computing offers businesses the
flexibility and scalability they need to manage their quality processes without the
significant upfront investment required for on-premises solutions. Cloud-based systems
enable real-time collaboration, automatic updates, and mobile access, making them
especially attractive to companies with a geographically dispersed workforce. The pay-
as-you-go model of cloud services makes them more accessible to small and medium-
sized enterprises, providing them with enterprise-grade quality management capabilities
at a fraction of the cost. This shift not only reduces the need for in-house IT
infrastructure but also ensures that businesses can scale their quality management
systems as they grow. As cloud-based solutions allow for seamless integration with
other enterprise systems like Enterprise Resource Planning and Customer Relationship
Management, they are enhancing data accessibility and streamlining business
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operations. As businesses continue to prioritize cost-efficiency and agility, the demand
for cloud-based Quality Management Software will continue to rise.
Key Market Players

SAP SE

Oracle Corporation

Siemens AG

Honeywell International Inc.

Dassault Syst?mes S.E.

AssurX, Inc.

Quialityze Inc.

MasterControl Solutions Inc.

Intelex Technologies ULC

Rockwell Automation Inc.

Report Scope:
In this report, the Global Quality Management Software Market has been segmented
into the following categories, in addition to the industry trends which have also been
detailed below:

Quality Management Software Market, By Solution:

Document Control

Non-conformances/Corrective & Preventative

Complaint Handling
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Employee Training

Quiality Inspections

Audit Management

Supplier Quality Management

Calibration Management

Change Management

Mobile Incidents & Event Reporting

Quality Management Software Market, By Deployment Type:
On-premises

Cloud-based

Quality Management Software Market, By End Use:
IT & Telecom

Life Sciences

Transportation & Logistics

Consumer Goods & Retall

Food & Beverage

Defense & Aerospace

Manufacturing & Heavy Industry

Utilities

Quality Management Software Market — Global Industry Size, Share, Trends, Opportunity, and Forecast, Segmented...


https://marketpublishers.com/report/industry/other_industries/quality-management-software-market-v-global-industry-size-share-trends-opportunity-n-forecast-segmented-by-solution-document-control-non-conformancescor.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Government
Healthcare
Others

Quality Management Software Market, By Region:
North America
United States
Canada

Mexico

Europe
Germany
France

United Kingdom
Italy

Spain

Belgium

Asia Pacific
China

India

Japan

South Korea
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Australia
Indonesia
Vietnam

South America
Brazil
Colombia
Argentina
Chile

Middle East & Africa
Saudi Arabia
UAE

South Africa
Turkey

Israel

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Global
Quality Management Software Market.

Available Customizations:

Global Quality Management Software Market report with the given market data, TechSci
Research offers customizations according to a company's specific needs. The following
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customization options are available for the report:
Company Information

Detailed analysis and profiling of additional market players (up to five).
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