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Abstracts

Middle East and Africa ICT Market was valued at USD 194.98 Billion in 2023 and is

expected to reach USD 281.45 Billion by 2029 with a CAGR of 6.15% during the

forecast period.

The Middle East and Africa Information and Communications Technology (ICT) market

refers to the sector encompassing digital technologies, telecommunications, software,

hardware, cloud services, and data solutions across the region. This market is expected

to witness significant growth driven by several key factors. The rapid adoption of digital

transformation initiatives by governments and enterprises is accelerating demand for

advanced ICT infrastructure to enhance operational efficiency and customer

experiences. National strategies like Saudi Arabia’s Vision 2030 and the United Arab
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Emirates’ Smart Dubai initiative are heavily investing in technology to diversify

their economies away from oil dependency, which is spurring growth in sectors such as

cloud computing, cybersecurity, and artificial intelligence. Additionally, the surge in

internet penetration, coupled with the expanding availability of high-speed 5G networks,

is enhancing connectivity, thereby driving digital services and smart city projects. The

region’s young, tech-savvy population is fueling the demand for mobile applications, e-

commerce platforms, and digital payment systems, further propelling the ICT market.

Moreover, the increasing need for data analytics and enterprise software among

businesses to optimize decision-making and streamline operations is driving

investments in ICT solutions. While challenges such as regulatory complexities,

cybersecurity threats, and digital skill gaps exist, the overall market is poised for growth

due to the strong push for technological adoption and innovation. Furthermore, the

ongoing expansion of data centers and cloud infrastructure in the region by global

technology giants reflects the region’s rising significance in the global digital economy.

As companies look to leverage the benefits of digital tools for growth and

competitiveness, the Middle East and Africa ICT market is anticipated to grow robustly

over the coming years, driven by both public sector initiatives and private investments.

Key Market Drivers

Government-Led Digital Transformation Initiatives

Governments across the Middle East and Africa are actively driving the expansion of

the Information and Communication Technology market through ambitious digital

transformation strategies. These initiatives, such as Saudi Arabia’s Vision 2030, UAE’s

Vision 2021, and the Smart Africa Alliance, are designed to integrate digital solutions

and advanced technology infrastructure into the public and private sectors. Such

programs aim to diversify economic growth away from resource-based industries,

create job opportunities, and boost GDP by enhancing the digital economy. Key areas

of focus within these initiatives include artificial intelligence, cloud computing, e-

governance, and cybersecurity.

Countries within the region are investing in ICT infrastructure to modernize public

services and offer citizens efficient, accessible, and secure digital interactions with

government entities. For example, smart city projects, which are prevalent in the United

Arab Emirates and Saudi Arabia, demonstrate the impact of ICT in improving urban

living standards and optimizing resources. These projects integrate ICT solutions in

transportation, healthcare, utilities, and public safety, generating significant demand for

telecommunications, software, and hardware providers. The drive for digital
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transformation is also evident in education and healthcare sectors, where governments

are integrating digital tools to improve access and quality of services, particularly in rural

and underserved areas. By facilitating public-private partnerships and creating favorable

regulatory environments, governments are encouraging investment in the ICT market,

accelerating the adoption of digital services, and supporting long-term growth.

Growing Adoption of Cloud Computing and Data Center Infrastructure

The rising demand for cloud computing and data center infrastructure is another primary

driver for the Information and Communication Technology market in the Middle East

and Africa. As more organizations prioritize digitalization, cloud computing has emerged

as a preferred solution for its scalability, cost-efficiency, and data security benefits.

Businesses, especially small and medium-sized enterprises, are moving away from

traditional on-premises IT infrastructure in favor of cloud-based services that support

remote work, collaboration, and operational flexibility. Key sectors such as finance,

retail, manufacturing, and healthcare are adopting cloud computing to streamline

operations, enhance customer service, and improve data-driven decision-making.

The Middle East and Africa have seen a rise in local data centers and global tech

companies establishing regional facilities to meet this demand. For instance, prominent

providers like Amazon Web Services, Microsoft Azure, and Google Cloud have

increased their investments in building data centers across countries such as South

Africa, the United Arab Emirates, and Nigeria. These facilities not only enhance local

storage capacities but also improve data processing speed, reduce latency, and support

compliance with regional data sovereignty regulations. The presence of robust data

center infrastructure is also critical for supporting the expanding digital economy,

including e-commerce platforms, streaming services, and financial services.

Additionally, the rise in 5G networks is expected to further boost cloud services by

enabling faster data transfer, benefiting high-demand applications in gaming, AI, and

IoT. As companies and governments seek scalable solutions to support digital

transformation, the demand for cloud services and data centers will continue to drive

growth within the ICT market.

Expanding 5G and Broadband Network Coverage

The rollout of 5G and the expansion of broadband networks are significant catalysts for

the growth of the Information and Communication Technology market in the Middle East

and Africa. High-speed connectivity is essential for supporting advanced digital services

and applications, making investments in network infrastructure a priority across the
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region. With telecom operators and governments accelerating 5G deployment,

industries and consumers gain access to faster, more reliable connectivity. 5G networks

allow for enhanced mobile internet speeds and low-latency data transfer, which are vital

for applications such as remote work, IoT, artificial intelligence, and autonomous

vehicles.

The adoption of 5G also supports the development of smart cities, where

interconnected devices, sensors, and networks rely on uninterrupted, high-speed data

communication. In the United Arab Emirates, Saudi Arabia, and South Africa, smart city

projects leverage 5G infrastructure to improve traffic management, public safety, waste

management, and energy efficiency. Enhanced broadband connectivity is further driving

growth in remote education and telemedicine, offering improved access to services in

both urban and rural areas. With increased broadband penetration, digital inclusion

rates are rising, empowering more businesses and individuals to engage in the digital

economy.

The telecommunications sector is making substantial investments to expand 5G

networks, partnering with global technology firms to establish the required infrastructure.

This network expansion not only meets the current demand for mobile data but also

positions the region as a competitive hub for digital innovation. As more countries adopt

5G and expand broadband access, the Middle East and Africa ICT market will benefit

from increased digital service adoption, supporting both economic growth and social

development.

Key Market Challenges

Regulatory Complexities and Compliance Issues

One of the significant challenges confronting the Middle East and Africa Information and

Communications Technology (ICT) market is the complex regulatory landscape across

the region. Countries within this diverse geography have differing policies and

regulatory frameworks concerning data protection, cybersecurity, digital privacy, and

telecommunications standards. This regulatory fragmentation creates substantial

hurdles for technology companies and service providers seeking to expand their

operations across multiple markets. For instance, data localization requirements

imposed by certain governments mandate that data generated within the country be

stored on local servers. While this regulation aims to enhance data security, it also

increases operational costs for companies, especially those relying on cloud-based

solutions that traditionally operate on a global scale.
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Further compounding the issue is the dynamic nature of these regulations, with

governments frequently updating laws to keep pace with technological advancements.

As a result, ICT companies are compelled to allocate substantial resources towards

monitoring compliance and adapting their strategies to align with evolving regulatory

requirements. This often leads to delays in the deployment of new technologies and

increases the time-to-market for innovative digital solutions. Moreover, stringent

licensing requirements, coupled with bureaucratic red tape, can impede foreign

investments in the ICT sector, thereby stalling the development of critical infrastructure

projects. The lack of harmonized regulations across the region also hampers cross-

border digital transactions and cloud adoption, restricting companies’ ability to fully

leverage the benefits of digital transformation. Addressing these regulatory challenges

requires ongoing dialogue between governments, industry stakeholders, and regulatory

bodies to create a more cohesive and enabling environment that fosters technological

innovation while safeguarding national interests.

Cybersecurity Threats and Vulnerability to Digital Attacks

The Middle East and Africa region is increasingly becoming a prime target for

cybercriminals, presenting a formidable challenge to the growth of the ICT market. As

more enterprises and public sector entities adopt digital solutions to enhance their

operations, they inadvertently expand their digital footprint, making them more

susceptible to cyber threats. This includes ransomware attacks, phishing schemes, data

breaches, and distributed denial-of-service (DDoS) attacks, which have been on the rise

across the region. The rapid digitization of industries, particularly in the financial,

healthcare, and energy sectors, has made them lucrative targets for cybercriminals

seeking to exploit vulnerabilities in their information systems. The economic impact of

such attacks can be severe, leading to significant financial losses, reputational damage,

and disruption of critical services.

The challenge is further exacerbated by a lack of cybersecurity awareness and

preparedness among organizations, especially small and medium-sized enterprises,

which often lack the resources to invest in robust cybersecurity measures. Additionally,

there is a shortage of skilled cybersecurity professionals in the region, creating a gap in

the ability to effectively detect, respond to, and mitigate cyber threats. Many

organizations continue to rely on outdated legacy systems, which are inherently

vulnerable to cyberattacks. While governments are investing in national cybersecurity

strategies and infrastructure to enhance resilience, the pace of threat evolution often

outstrips the ability of organizations to adapt. The growing adoption of emerging

+357 96 030922
info@marketpublishers.com

Middle East and Africa ICT Market By Hardware (Computers, Servers, Storage Devices, Networking Equipment, Peri...

https://marketpublishers.com/report/industry/other_industries/middle-east-n-africa-ict-market-by-hardware-computers-servers-storage-devices-networking-equipment-peripherals-by-software-operating-systems.html


technologies such as the Internet of Things (IoT) and cloud computing also adds

complexity to securing digital environments, as these technologies introduce new attack

vectors. To address these challenges, there is a pressing need for comprehensive

cybersecurity policies, industry collaboration, investment in cybersecurity education, and

the deployment of advanced technologies such as artificial intelligence and machine

learning to detect and neutralize threats in real-time.

Key Market Trends

Rapid Adoption of 5G Technology Driving Digital Transformation

The rollout of 5G technology is rapidly transforming the Middle East and Africa

Information and Communications Technology market, providing significant opportunities

for businesses and governments to enhance digital capabilities. 5G networks offer

unparalleled speed, lower latency, and improved network reliability, which are essential

for supporting next-generation technologies such as the Internet of Things, augmented

reality, and autonomous systems. In the Middle East, countries like the United Arab

Emirates, Saudi Arabia, and Qatar have been at the forefront of 5G deployment, with

governments prioritizing the development of smart cities and digital infrastructure to

drive economic diversification.

This trend is not limited to the more developed markets within the region; African

countries such as South Africa, Nigeria, and Kenya are also making strides in rolling out

5G to improve connectivity, especially in urban centers. The adoption of 5G is expected

to accelerate the deployment of advanced digital services, thereby fostering innovation

in sectors such as healthcare, manufacturing, and transportation. The increased

bandwidth and network efficiency provided by 5G will also enable businesses to

leverage data-intensive applications and cloud services more effectively. As a result,

companies are increasingly investing in 5G technology to optimize their operations and

enhance customer experiences, driving the overall growth of the Information and

Communications Technology market in the region.

Expansion of Cloud Computing and Data Center Infrastructure

The Middle East and Africa Information and Communications Technology market is

witnessing a surge in the adoption of cloud computing as organizations seek to enhance

their operational agility and scalability. As digital transformation becomes a strategic

priority for both the public and private sectors, cloud solutions are increasingly being

leveraged to optimize costs, improve data management, and enhance collaboration.
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This trend is particularly prominent in sectors such as banking, telecommunications, and

government services, where the need for data security and efficient data processing is

paramount.

Global technology companies are capitalizing on this trend by expanding their data

center infrastructure in the region. For instance, major players like Microsoft, Amazon

Web Services, and Google are establishing data centers in the United Arab Emirates,

Saudi Arabia, and South Africa to cater to the rising demand for cloud services. These

investments are expected to boost local economies, create jobs, and enable businesses

to scale their digital operations more efficiently. Additionally, the shift towards hybrid

cloud models is gaining traction, allowing organizations to balance between public and

private cloud environments for optimal security and performance. As more enterprises

recognize the benefits of cloud adoption, the market is likely to see sustained growth,

with cloud computing becoming a key driver of digital transformation initiatives across

the region.

Increased Focus on Artificial Intelligence and Automation

Artificial intelligence and automation technologies are becoming integral to the evolution

of the Middle East and Africa Information and Communications Technology market.

Governments and businesses across the region are increasingly investing in artificial

intelligence to streamline operations, enhance decision-making, and improve customer

engagement. Countries like Saudi Arabia and the United Arab Emirates are leading the

charge, with national strategies focused on harnessing artificial intelligence to drive

economic diversification and productivity. This trend is also gaining traction in sectors

such as healthcare, retail, and finance, where automation can significantly reduce costs,

increase efficiency, and deliver personalized services.

In Africa, artificial intelligence is being leveraged to address challenges unique to the

region, such as optimizing agricultural practices, improving supply chain logistics, and

enhancing access to healthcare services through predictive analytics. The use of

automation in industries such as manufacturing and logistics is also on the rise, driven

by the need to enhance efficiency and reduce dependency on manual labor. The

increasing availability of artificial intelligence-driven tools and platforms, coupled with

supportive government policies, is expected to further accelerate the adoption of

automation technologies. As businesses continue to explore the potential of artificial

intelligence to drive growth, the Information and Communications Technology market in

the Middle East and Africa is poised to experience significant advancements, paving the

way for a more digitally enabled future.
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Segmental Insights

Hardware Insights

Based on Hardware segment, In the Middle East and Africa Information and

Communications Technology market, the **Networking Equipment** segment

dominated in 2023 and is projected to maintain its dominance during the forecast

period. The growing emphasis on enhancing connectivity infrastructure, driven by the

increasing adoption of digital technologies across sectors, has significantly fueled

demand for advanced networking equipment in the region. Governments and

enterprises are heavily investing in upgrading their network infrastructure to support

digital transformation initiatives, such as the rollout of 5G networks, the expansion of

fiber-optic connectivity, and the development of smart cities. This has resulted in a

surge in the deployment of routers, switches, and other networking solutions to ensure

robust and reliable network performance. Additionally, the rising adoption of cloud

services, data centers, and Internet of Things devices across industries has further

accelerated the need for scalable and efficient networking infrastructure. The demand

for networking equipment is also being driven by the increased focus on cybersecurity,

as organizations seek to protect their networks from cyber threats and data breaches,

necessitating the deployment of advanced firewalls, secure access points, and network

management tools. With continued investments in telecommunications and digital

infrastructure across countries such as Saudi Arabia, the United Arab Emirates, South

Africa, and Nigeria, the networking equipment segment is expected to experience

sustained growth, solidifying its leadership position in the Middle East and Africa

Information and Communications Technology market over the coming years..

Country Insights

In 2023, Saudi Arabia emerged as the dominant region in the Middle East and Africa

Information and Communications Technology market and is expected to maintain its

leading position throughout the forecast period. The country’s strategic focus on

diversifying its economy away from oil dependency, driven by its Vision 2030 initiative,

has led to significant investments in digital infrastructure and technological

advancements. The Saudi government is actively promoting the development of smart

cities, enhancing connectivity, and fostering innovation through large-scale projects

such as NEOM, which are centered around digitalization and the integration of cutting-

edge technologies. These initiatives have accelerated the demand for cloud computing,

artificial intelligence, and advanced networking solutions, positioning Saudi Arabia as a
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regional technology hub. Additionally, the rapid deployment of 5G networks, coupled

with the rising adoption of digital services across sectors such as healthcare, education,

and finance, is further bolstering the growth of the Information and Communications

Technology market in the country. The government’s support for digital transformation,

alongside favorable regulatory frameworks and public-private partnerships, has created

a conducive environment for both domestic and international technology companies to

invest and expand their operations in Saudi Arabia. Furthermore, the country’s young,

tech-savvy population and increasing internet penetration are driving demand for digital

applications and services. As a result, Saudi Arabia is anticipated to continue leading

the Middle East and Africa Information and Communications Technology market,

supported by its ambitious national strategies and ongoing technological investments.

Key Market Players

Huawei Technologies Co., Ltd.

Samsung Electronics Co., Ltd.

Sony Corporation

Toshiba Corporation

Nokia Corporation

Intel Corporation

Cisco Systems, Inc.

Lenovo Group Limited

ZTE Corporation

NEC Corporation.

Report Scope:

In this report, the Middle East and Africa ICT Market has been segmented into the

following categories, in addition to the industry trends which have also been detailed
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below:

Middle East and Africa ICT Market, By Hardware:

Computers

Servers

Storage Devices

Networking Equipment

Peripherals

 Middle East and Africa ICT Market, By Software:

Operating Systems

Application Software

Enterprise Resource Planning Software

Security Software

Database Management Systems

Middle East and Africa ICT Market, By Services:

IT Consulting

System Integration

Managed Services

Cloud Services

Technical Support

Middle East and Africa ICT Market, By Telecommunications:
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Mobile Services

Fixed-line Services

Internet Services

Data Services

Network Infrastructure

Middle East and Africa ICT Market, By Country:

Saudi Arabia

UAE

Kuwait

Iran

Qatar

Egypt

South Africa

Bahrain

Nigeria

Turkey

Rest of Middle East and Africa

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Middle East
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and Africa ICT Market.

Available Customizations:

Middle East and Africa ICT Market report with the given market data, TechSci Research

offers customizations according to a company's specific needs. The following

customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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