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Market Overview

Middle East & Africa Patient Engagement Solutions Market was valued at USD 670.37
Million in 2024 and is expected to reach USD 930.18 Million by 2030 with a CAGR of
5.81%. This market encompasses a range of digital tools and platforms designed to
enhance communication between patients and healthcare professionals, improve
treatment adherence, and ultimately drive better health outcomes.

Growth in this market is fueled by rising awareness of chronic diseases, the expanding
adoption of digital health technologies, and government efforts to modernize healthcare
infrastructure. Challenges in the market include varying levels of digital literacy,
infrastructure disparities between urban and rural areas, and concerns around data
privacy and security. However, ongoing investments in healthcare digitization and
supportive regulatory frameworks are creating a conducive environment for sustained
growth.

Key Market Drivers
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Growth in Healthcare Industry

The rapid growth of the healthcare industry in the Middle East and Africa (MEA) region
is a primary driver fueling the expansion of the patient engagement solutions market.
The UAE and Saudi Arabia are leading investments in MedTech to build strong and
resilient healthcare systems. Notably, the MedTech market in the UAE is expected to
reach USD 3.02 billion by 2024, with medical devices comprising USD 2.61 billion of
this total. Increasing investments in healthcare infrastructure, rising patient awareness,
and a growing focus on improving healthcare outcomes are driving demand for
advanced digital tools that enhance patient interaction and care management.

As healthcare providers strive to deliver more personalized and efficient services, the
adoption of patient engagement platforms such as telehealth, mobile health
applications, and electronic health records is accelerating. As Egypt advances in the
digital era, its healthcare sector is undergoing a major transformation, led by innovative
telehealth solutions such as TEBCOM. Established in 2020, TEBCOM has rapidly
emerged as a leading private virtual clinic and telehealth platform for medical
professionals in the country. This trend is further supported by government initiatives
aimed at digital transformation and improving patient-centric care models.

Key Market Challenges
Limited Digital Infrastructure

A significant challenge confronting the patient engagement solutions market in the
Middle East and Africa is the limitation of digital infrastructure across many parts of the
region. Despite growing interest in digital health technologies, inconsistent internet
connectivity, limited broadband penetration, and insufficient access to modern
communication networks hinder the widespread adoption of patient engagement
platforms.

In rural and underserved areas, inadequate digital infrastructure restricts patients’
ability to access mobile health applications, telehealth services, and online portals. This
digital divide creates barriers to equitable healthcare delivery, preventing many patients
from fully benefiting from advancements in remote monitoring, virtual consultations, and
personalized health management tools.

Key Market Trends
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Growing Adoption of Smartphones
The increasing adoption of smartphones across the Middle East and Africa (MEA) is a
significant trend driving the growth of the patient engagement solutions market in the
region. The smartphone market in the Middle East and North Africa (MENA) has
experienced significant transformation, positioning the region as one of the fastest-
growing markets for mobile technology adoption. Smartphone subscriptions are
projected to increase from 540 million in 2024 to approximately 710 million by 2030.
Widespread smartphone penetration is enabling greater access to digital health
platforms, mobile health applications, and remote patient monitoring tools.
This trend is facilitating improved communication between healthcare providers and
patients, allowing for real-time updates, appointment scheduling, medication reminders,
and access to health information at patients’ fingertips. Furthermore, the integration of
smartphones with patient engagement solutions supports telemedicine and virtual care
services, which are becoming increasingly vital in expanding healthcare access,
especially in remote and underserved areas.
Key Market Players

Cerner Corporation

Epic Systems Corporation

InterSystems

Shifa.net

McKesson Corporation

NextGen Healthcare, Inc.

Klara Technologies, Inc.

CPSI, Ltd.

Experian Information Solutions, Inc.
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Athenahealth

Report Scope
In this report, the Middle East & Africa Patient Engagement Solutions Market has been
segmented into the following categories, in addition to the industry trends which have
also been detailed below:
Middle East & Africa Patient Engagement Solutions Market, By Type:
Al-Driven Engagement
Telehealth Solutions
Patient Portals
Remote Patient Monitoring
Population Health Management
Appointment and Medication Reminders
Middle East & Africa Patient Engagement Solutions Market, By End Use:
Healthcare Providers
Healthcare Payers
Pharmaceutical Companies
Pharmacy
Others

Middle East & Africa Patient Engagement Solutions Market, By Country:

Saudi Arabia
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South Africa
UAE

Rest of Middle East & Africa

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Middle East
& Africa Patient Engagement Solutions Market.

Available Customizations:

Middle East & Africa Patient Engagement Solutions Market report with the given market
data, TechSci Research offers customizations according to a company's specific needs.
The following customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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