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Abstracts

The Global Mass Notification Systems Market is projected to grow from USD 25.64

Billion in 2025 to USD 75.72 Billion by 2031 at a 19.78% CAGR. These systems are

unified communication networks built to instantly distribute vital information to large,

specific audiences over various channels during major events or crises. Market growth

is heavily fueled by a rising worldwide need for strong security and safety measures,

prompted by growing targeted threats, geopolitical unrest, and natural disasters.

Additionally, strict regulatory rules requiring thorough emergency readiness across

multiple industries are strongly driving market growth. Highlighting the urgent demand

for dependable communication setups, the National Emergency Number Association

noted that 88% of Emergency Communication Centers faced a technological failure in

the past year, as reported in 2025.

Even with these positive factors, the market faces a major obstacle due to the high
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initial investment needed to purchase, set up, and incorporate these systems.

This economic hurdle can discourage organizations from implementing the technology,

especially smaller entities or those facing tight financial constraints, ultimately limiting

the broader expansion path of the market.

Market Driver

A major catalyst for the Global Mass Notification Systems Market is the growing focus

on public safety and emergency readiness, with government agencies and private

organizations prioritizing proactive steps to protect people during disasters. Driven by

various worldwide threats, this elevated awareness requires strong communication

networks that can broadcast crucial information promptly. Government funding reflects

this movement; for example, in March 2026, Henrico County's proposed $1.4 billion

budget directed about 83% of its extra funding toward public safety and education,

reflecting a deep dedication to community security. These financial commitments

directly lead to increased purchases and enhancements of mass notification platforms,

ensuring that warnings and guidance are shared swiftly in crises.

In addition, strict safety protocols and regulatory mandates heavily drive market growth

by requiring thorough emergency communication functions across multiple industries.

Regulatory bodies and industry groups regularly revise standards to tackle new

hazards, forcing organizations to spend on systems that meet these rules. For example,

as noted by Bay Legal in April 2026, California's 2025 Title 24 Building Standards Code

(starting January 1, 2026) detailed emergency communication rules for institutional and

healthcare facilities, sparking fresh installations and system improvements. Supported

by continuous government spending on communication networks, this regulatory

pressure emphasizes the necessity of mass notification systems. Demonstrating

ongoing financial commitment to these crucial platforms, the Legislative Fiscal Office of

the 83rd Oregon Legislative Assembly reported in March 2025 that renewing the state's

Everbridge emergency alert contract for the 2025-27 cycle saw a cost rise of $529,495.

Market Challenge

A major obstacle hindering market expansion is the heavy initial financial investment

needed to purchase, install, and integrate mass notification systems. This high expense

includes significant charges for software licenses, specialized hardware, essential

network improvements, and extensive staff training. Such steep upfront costs create a

tough economic block, especially for local governments, smaller businesses, and

groups functioning on tight budgets, ultimately discouraging them from utilizing these

+357 96 030922
info@marketpublishers.com

Mass Notification Systems Market – Global Industry Size, Share, Trends, Opportunity, and Forecast, Segmented B...

https://marketpublishers.com/report/equipment/communications_equipment/mass-notification-systems-market-techsci.html


vital communication tools.

Consequently, this monetary barrier directly restricts the prospective buyer pool, limiting

wider market reach and delaying the general rollout of mass notification solutions.

Highlighting these immense funding shortfalls, a May 2025 statement by the National

Emergency Number Association (NENA) estimated that communities still required $15

billion to completely transition to Next Generation 9-1-1 (NG9-1-1), an essential

emergency communication setup that incorporates mass notification features. This

persistent financial demand emphasizes that the shortage of accessible capital

continually limits market investment and technology adoption.

Market Trends

The Global Mass Notification Systems Market is being significantly transformed by a

rapid transition toward cloud-based setups, which provide the crucial accessibility,

resilience, and scalability needed for broad messaging. To bypass the weaknesses of

localized on-premises networks, organizations are adopting cloud solutions to

guarantee that emergency warnings are broadcast dependably and swiftly over multiple

channels. This shift promotes easier upkeep and adaptable resource distribution, paving

the way for stronger emergency readiness. Emphasizing the regular use of these

platforms, the Business Continuity Institute and Everbridge's "Emergency

Communications Report 2026" noted that 72.4% of surveyed organizations triggered

their emergency communication protocols over the previous twelve months in 2025.

At the same time, a key emerging trend is the incorporation of AI-driven predictive

emergency response analytics, which upgrades systems from merely issuing reactive

alerts to actively preventing threats and refining responses. By utilizing machine

learning to analyze large volumes of data, these advanced tools can forecast possible

crises, locate vulnerable groups, and suggest the best communication methods. This

technology enables smarter choices and better resource allocation, cutting down

response times and vastly boosting overall efficiency. For example, a National

Telecommunications and Information Administration report from August 2024 stated

that an AI tool successfully handled 2,920 out of 9,635 calls in April 2024 as non-

emergency inquiries, proving a 30.31% efficiency gain by managing them without

human operators.

Key Market Players

Motorola Solutions
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Eaton Corporation

Honeywell International Inc.

Siemens AG

Everbridge Inc.

Anthology Inc.

Desktop Alert Inc.

Singlewire Software, LLC

Johnson Controls Plc

Report Scope

In this report, the Global Mass Notification Systems Market has been segmented into

the following categories, in addition to the industry trends which have also been detailed

below:

Mass Notification Systems Market, By Component

Solution

Service

Mass Notification Systems Market, By Deployment Mode

On-Premise

Cloud

Mass Notification Systems Market, By Organization Size

Large Enterprises
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SMEs

Mass Notification Systems Market, By Application

Disaster Recovery

Business Communication

Emergency Communication

Public Alert & Warning Component

Others

Mass Notification Systems Market, By End User Industry

IT & Telecommunication

BFSI

Energy & Utilities

Healthcare

Government & Defense

Others

Mass Notification Systems Market, By Region

North America

United States

Canada

Mexico
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Europe

France

United Kingdom

Italy

Germany

Spain

Asia Pacific

China

India

Japan

Australia

South Korea

South America

Brazil

Argentina

Colombia

Middle East & Africa

South Africa

Saudi Arabia

UAE
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Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Global Mass

Notification Systems Market.

Available Customizations:

Global Mass Notification Systems Market report with the given market data, TechSci

Research offers customizations according to a company's specific needs. The following

customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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