
India Speech Analytics Market By Component

(Service, Solution), By Deployment Mode (Cloud, On-

Premises), By Organization Size (SMEs, Large

Enterprise), By Application (Call Monitoring, Customer

Experience Management, Agent Performance

Monitoring, Sales Performance Management,

Competitive Intelligence, Risk & Compliance

Management, Others), By End-user (BFSI,

Government & Defense, Retail & E-Commerce, Travel

& Hospitality, Healthcare & Life Sciences, Energy &

Utilities, Media & Entertainment, Telecommunications

& IT, Others), By Region, Competition Forecast and

Opportunities, 2029

https://marketpublishers.com/r/IF58F6E27DEBEN.html

Date: October 2023

Pages: 110

Price: US$ 3,500.00 (Single User License)

ID: IF58F6E27DEBEN

Abstracts

The India Speech Analytics Market was valued at USD 112.6 million in 2023 and is

anticipated to experience robust growth in the forecast period with a CAGR of 24.1%

through 2029. Speech analytics can help organizations identify trends and patterns that

could indicate areas for improvement. By understanding these patterns, organizations

can make better decisions about how to manage customer complaints or issues with

specific products or services, thus improving overall productivity. It provides businesses

with the opportunity to uncover the root cause of customer concerns or issues, increase

efficiency, and manage sales across multiple sites while enhancing performance,

dependability, and scalability.
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Key Market Drivers:

Expanding Applications in the Financial and Commercial IT Industries: Future-ready

organizations continually redefine the customer experience in response to rapidly

evolving technology and an increased focus on developing digital skills. The use of

speech biometrics for user authentication is expanding to combat fraud and enhance

security in the banking industry. Technological advancements and the rise of contact

centers are driving growth in the telecom and IT sector, with automated data analysis

and customer experience management playing a key role. Enterprises are leveraging AI

and machine learning to automate various speech analytics-related tasks, reducing the

need for manual intervention. Furthermore, suppliers are strategically pursuing

competitive advantages through mergers, acquisitions, partnerships, and collaboration.

Additionally, the commercial IT industry is leveraging speech analytics to optimize

customer support, refine marketing strategies, and gain deeper insights into consumer

behavior. The ability to analyze voice data allows businesses to enhance their products,

services, and customer engagement strategies. This growing adoption of speech

analytics in these key sectors positions India as a hub for innovation and technological

advancement, driving the expansion of the India Speech Analytics Market. Moreover,

enterprises are investing significant resources in R&D to enhance product accuracy. As

a result, the increasing adoption of speech analytics in the financial and commercial IT

industries is driving the growth of the Indian market in this domain.

Rising Adoption of Artificial Intelligence (AI) and Natural Language Processing (NLP)

The India Speech Analytics market is witnessing a significant surge in growth, largely

attributed to the rising adoption of Artificial Intelligence (AI) and Natural Language

Processing (NLP) technologies. These advancements are revolutionizing the way

organizations analyze and extract insights from voice data. By leveraging AI and NLP,

speech analytics solutions in India can now accurately decipher not only spoken words

but also the underlying sentiment, emotions, and context of conversations. This

transformative capability enables businesses to gain deeper customer insights, enhance

personalized interactions, and optimize operations. Moreover, AI-powered speech

analytics aids in automating the analysis of large volumes of voice data, allowing

companies to efficiently uncover valuable information and trends that drive strategic

decision-making. As the synergy between AI, NLP, and speech analytics continues to

evolve, it positions India at the forefront of innovative data-driven solutions, propelling

the growth and competitiveness of the India Speech Analytics Market.

Increasing number of Contact Centers
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With the proliferation of customer communications channels, speech analytics has

gained popularity in call centers. This analytical software is crucial for identifying

insights in client interaction data. The exponential growth of contact centers has

significantly facilitated the market's expansion. Contact centers utilize speech analytics

to evaluate call records and transcripts from digital channels such as chat and text

messaging. The ability of speech analytics software to analyze 100% of contacts around-

the-clock empowers contact centers to be more proactive and gain a precise

understanding of customer interactions. As businesses increasingly recognize the

pivotal role of customer interactions in shaping their success, the demand for speech

analytics solutions is surging. These solutions empower contact centers to efficiently

analyze vast volumes of voice data, extracting valuable insights into customer

sentiment, preferences, and concerns. Many enterprises are adopting speech analytics

to enhance contact center efficiency, providing benefits such as improved service

quality, real-time analytics for problem-solving, deeper customer experience insights

through sentiment analysis, and reduced noncompliance risk in regulated fields.

Therefore, the growth of speech analytics in the Indian market can be attributed to the

increasing number of contact centers.

Increasing Customer Experience Enhancement

India speech analytics market is experiencing a robust growth trajectory, largely

propelled by the paramount focus on customer experience enhancement. Enterprises

across various sectors are increasingly realizing the pivotal role of customer interactions

in shaping brand loyalty and competitiveness. Speech analytics technology allows

companies to delve into these interactions, extracting valuable insights to understand

customer sentiment, preferences, and pain points. By identifying patterns and trends,

businesses can fine-tune their offerings, personalize interactions, and optimize

customer service strategies. The ability to proactively address issues and provide

tailored solutions not only enhances customer satisfaction but also fosters long-lasting

relationships. As organizations in India prioritize elevating customer experiences to gain

a competitive edge, the adoption of speech analytics solutions becomes a critical

component, driving the India speech analytics market's growth as a cornerstone of

modern customer-centric business practices.

Key Market Challenges

High Initial Investment

+44 20 8123 2220
info@marketpublishers.com

India Speech Analytics Market By Component (Service, Solution), By Deployment Mode (Cloud, On-Premises), By Or...

https://marketpublishers.com/report/it_services/india-speech-analytics-market-by-component-service-solution-by-deployment-mode-cloud-on-premises-by-organization-size-smes-large-enterprise-by.html


The growth of the India speech analytics market is impeded by the challenge of high

initial investment, which presents a barrier for many businesses aiming to adopt this

transformative technology. The costs associated with procuring and implementing

speech analytics solutions, including software, hardware, infrastructure setup, and

employee training, can be substantial and prohibitive, especially for small and medium-

sized enterprises with limited budgets. This financial constraint hampers the market's

expansion and innovation potential, as organizations may hesitate to commit to such

significant upfront expenditures without a clear assurance of immediate returns. To

address this challenge, industry players can explore flexible pricing models, cloud-

based deployment options, and articulate compelling business cases that highlight long-

term value and return on investment, thus encouraging wider adoption and fostering

growth in the India speech analytics market.

Data Privacy and Compliance

Data privacy and compliance concerns are acting as significant restraints on the growth

of the India Speech Analytics market. As organizations strive to extract valuable insights

from customer interactions, they must navigate a complex landscape of data protection

regulations. Ensuring the secure collection, storage, and analysis of voice data while

complying with stringent laws such as GDPR and local data privacy acts can be

challenging. The potential risks of mishandling sensitive information and violating

privacy laws can lead to legal consequences and damage to brand reputation.

Achieving a balance between leveraging speech analytics for business insights and

safeguarding customer privacy is crucial. Addressing these concerns requires robust

encryption, anonymization, and stringent security measures, as well as clear

communication of data usage policies to build trust and reassure both businesses and

customers, ultimately fostering the responsible growth of the India speech analytics

market.

Key Market Trends

Focus on Real-Time Insights

Enterprises are recognizing the value of analyzing customer interactions in the moment

to drive immediate actions and responses. Real-time speech analytics enables

organizations to monitor conversations as they unfold, identifying key trends, sentiment

shifts, and emerging issues in real time. This capability empowers contact center agents

to provide proactive and personalized responses, enhancing customer experiences and

issue resolution. Moreover, real-time insights assist businesses in making agile
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decisions, adjusting marketing strategies, and addressing potential concerns swiftly. As

customer expectations for timely and relevant interactions continue to rise, the

emphasis on real-time insights is propelling the adoption of speech analytics solutions in

India, enabling businesses to stay competitive and responsive in an increasingly

dynamic marketplace.

Integration with Contact Center Platforms

Integration with contact center platforms is emerging as a pivotal trend driving the

growth of the India Speech Analytics market. Businesses are recognizing the value of

seamlessly incorporating speech analytics solutions into their existing customer

engagement ecosystems. By integrating speech analytics with contact center platforms,

organizations can centralize and streamline data collection, analysis, and reporting. This

integration enables real-time monitoring of customer-agent interactions, immediate

issue identification, and proactive engagement. The ability to access comprehensive

insights directly within the contact center workflow enhances agent performance,

improves customer experiences, and facilitates data-driven decision-making. As a

result, businesses in India are increasingly seeking speech analytics solutions that offer

seamless compatibility with their contact center infrastructure, marking integration as a

key factor propelling the adoption and expansion of speech analytics technologies in the

Indian market.

Segmental Insights

Component Type Insights

The component solutions segment has established its dominance in the India speech

analytics market in 2022 and is projected to maintain this position throughout the

forecast period. Enterprises worldwide have swiftly implemented speech analytics

solutions across various applications, including customer experience management,

compliance management, and agent performance management. These solutions are

widely adopted in analytical platforms to effectively reduce customer churn, mitigate

compliance risks, and address the growing demand for advanced analytics, particularly

in enhancing the customer experience. As a result, the speech analytics market is

expected to witness significant growth, driven by the multitude of advantages offered by

these solutions.

Deployment Mode Type Insights
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Furthermore, the cloud segment in deployment mode is gaining popularity across

multiple industry sectors, enabling cost reduction in operating expenses. Emerging

companies are providing cloud-based services to offer affordable options for SMEs,

compelling existing businesses to stay updated with the ever-evolving speech analytics

technology and provide innovative solutions. This trend is anticipated to contribute to

the growth of the market.

Organization Size Type Insights

Small and medium-sized businesses (SMEs) accounted for a significant part of the

market in 2022, and this growth is predicted to continue. This expansion is related to the

expanding availability of cloud services. Additionally, SMEs are working with research

institutes to build cutting-edge spoken conversation systems, tools for fine-tuning voice

applications, and speech analytics solutions, which is fuelling the demand for the

solution.

Regional Insights

The West region has established itself as the leader in the market with a significant

revenue share in 2023. This dominance is expected to continue over the forecast period

with its dynamic business landscape, thriving technology hubs, and bustling

metropolitan centers like Mumbai and Pune, Maharashtra has emerged as a pioneer in

adopting and driving innovation across various industries, including customer service

and data analytics. The state's robust economy, combined with an increasing number of

businesses prioritizing the enhancement of customer experiences, has generated a

significant demand for speech analytics solutions. Maharashtra's strategic position as

an economic and technological hub, coupled with its diverse range of businesses,

positions it as a frontrunner in the adoption and implementation of speech analytics

technology, further solidifying its dominance in the India Speech Analytics Market.

Key Market Players

Uniphore Technologies Inc.

Aculabs Inc.

Avaya Inc.

DialogTech, Inc.
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Verint System Inc.

Nexidia Inc.

Voci Technologies Private Limited

IBM India Private Limited

C-Zentrix India Pvt Ltd

VoiceBase, Inc.

Report Scope:

In this report, the India Speech Analytics Market has been segmented into the following

categories, in addition to the industry trends which have also been detailed below:

India Speech Analytics Market, By Component:

Service

Solution

India Speech Analytics Market, By Deployment Mode:

Cloud

On-Premises

India Speech Analytics Market, By Organization Size:

SMEs

Large Enterprise

India Speech Analytics Market, By Application:
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Call Monitoring

Customer Experience Management

Agent Performance Monitoring

Sales Performance Management

Competitive Intelligence

Risk & Compliance Management

Others

India Speech Analytics Market, By End-user:

BFSI

Government & Defense

Retail & E-Commerce

Travel & Hospitality

Healthcare & Life Sciences

Energy & Utilities

Media & Entertainment

Telecommunications & IT

Others

India Speech Analytics Market, By Region:

North

South
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West

East

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the India

Speech Analytics Market.

Available Customizations:

India Speech Analytics market report with the given market data, Tech Sci Research

offers customizations according to a company's specific needs. The following

customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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