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The Global Gift Card & Incentive Card Market is projected to expand from USD 270.19
Billion in 2025 to USD 447.92 Billion by 2031, achieving a CAGR of 8.79%. This market
encompasses prepaid payment instruments issued by financial institutions, retailers, or
employers, which are utilized for corporate rewards, personal gifting, and employee
engagement strategies. Key drivers accelerating market growth include the rising
corporate reliance on non-monetary incentives to boost staff retention and the
widespread adoption of digital gifting solutions that facilitate instant delivery. According
to the Incentive Marketing Association, 61% of global industry executives in 2025
anticipated growth specifically within the incentive gift card sector, highlighting strong
commercial confidence in these tools as vital elements of modern business and
consumer transactions.

Despite these positive prospects, the market confronts a significant obstacle regarding
security vulnerabilities, specifically the increase in digital fraud and unauthorized
account access. As payment methods increasingly migrate to virtual environments,
sophisticated cyber threats such as card-not-present fraud threaten to erode consumer
trust and increase operational costs for issuers. Consequently, the requirement for
advanced security protocols presents a major challenge that could complicate
implementation and impede broader market expansion if not effectively managed.
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Market Driver

The rise of digital and mobile gifting solutions has become a primary catalyst for market
development, fundamentally changing how corporations and consumers exchange
value. With smartphone adoption saturating global demographics, there is a clear
transition from physical plastic cards to virtual credentials that integrate directly with
messaging platforms and mobile wallets. This shift is fueled by the desire for immediate
gratification and the logistical efficiency of electronic delivery, which removes shipping
costs and inventory limits. According to Crowdfund Insider in June 2025, nearly 60% of
younger consumers expressed interest in buying gift cards via social media and
messaging apps, indicating a strong preference for integrated digital experiences.
Furthermore, HomePage News reported in June 2025 that consumers planned to
increase gift card spending by 10% in 2025 compared to the previous year,
demonstrating the market's resilience.

Simultaneously, the growth of seamless redemption models and omnichannel retail is
significantly widening market accessibility. Third-party distribution hubs, known as gift
card malls, have become essential infrastructure, allowing shoppers to buy prepaid
cards for various brands within convenience outlets, grocery stores, and digital
marketplaces. This ubiquity converts gift cards from destination purchases into impulse
buys and everyday lifestyle tools, embedding them into routine shopping habits.
Blackhawk Network reported in November 2025 that gift card malls experienced double-
digit growth, proving the commercial success of placing diverse prepaid options within
high-frequency retail environments. This expansion ensures that incentive and gift cards
remain prominent for consumers, driving consistent volume across both physical and
digital channels.

Market Challenge

Security vulnerabilities, particularly the surge in unauthorized access and digital fraud,
represent a critical barrier to the Global Gift Card and Incentive Card Market. As
iIssuance shifts toward virtual formats, the anonymity inherent in these instruments
attracts fraudulent activities such as account takeovers and card draining. This
environment compels issuers to establish rigorous verification protocols, which often
introduce friction into the customer experience and delay transaction processing.
Consequently, legitimate transactions may be abandoned or declined, leading to direct
revenue loss and increased operational expenses associated with chargeback
resolution and fraud management.
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The persistence of these threats significantly damages consumer confidence, which is
essential for continued market expansion. According to AARP in 2025, 33% of adults
reported giving or receiving a gift card that had no funds due to theft or tampering. Such
a high incidence of financial loss discourages both corporate buyers and individual
consumers from utilizing these products, fearing that the value will be stolen prior to
redemption. This erosion of trust drives potential buyers toward alternative payment
methods, thereby stalling the broader adoption of gift cards as reliable incentive tools.

Market Trends

The evolution of gift cards into tools for personal budgeting and self-use marks a
fundamental shift in consumer behavior, extending the product beyond its traditional
role as a gift for others. Influenced by inflationary pressures and a desire for financial
control, shoppers are increasingly buying prepaid cards for their own use to cap
discretionary spending or allocate funds for specific categories. This trend transforms
the gift card into a functional financial instrument for managing household economics
rather than solely serving as a social gesture. According to Blackhawk Network in June
2025, nearly one-third of consumers reported purchasing gift cards specifically for their
own use, highlighting this pragmatic evolution in usage.

At the same time, the convergence of loyalty programs with gift card ecosystems is
deepening the relationship between issuers and customers. Merchants are integrating
stored-value instruments directly with rewards structures, incentivizing consumers to
reload and utilize their cards repeatedly by offering points or exclusive benefits. This
integration elevates the gift card from a one-time transactional token to a dynamic
engagement platform that fosters long-term brand affinity and recurring revenue.
According to Fiserv in October 2025, 62% of consumers identified bonus loyalty points
as a highly desired feature within gift card offerings, emphasizing the market demand
for value-added incentives that go beyond simple payment utility.

Key Market Players
Spendgo, Inc.
Emburse, Inc.
Fiserv, Inc.

Visa Inc.

Gift Card & Incentive Card Market - Global Industry Size, Share, Trends, Opportunity and Forecast, By Type (Gi...


https://marketpublishers.com/report/household_products/other_homewares/gift-card-incentive-card-market-global-industry-size-share-trends-opportunity-n-forecast-by-type-gift-card-incentive-card-by-purpose-personal.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Blackhawk Network Holdings, Inc.,

Interactive Communications International, Inc.
Tango Card, Inc.,

Data Cash Register System Inc..

Pine Labs Ltd

GoGift A/IS

Report Scope
In this report, the Global Gift Card & Incentive Card Market has been segmented into
the following categories, in addition to the industry trends which have also been detailed
below:
Gift Card & Incentive Card Market, By Type
Gift Card
Incentive Card
Gift Card & Incentive Card Market, By Purpose
Personal Use
Business Use
Others
Gift Card & Incentive Card Market, By Application

Retail

Travel
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Food & Beverages
Healthcare
Education
Others
Gift Card & Incentive Card Market, By Region
North America
United States
Canada
Mexico
Europe
France
United Kingdom
Italy
Germany
Spain
Asia Pacific
China
India

Japan
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Australia

South Korea

South America

Brazil

Argentina

Colombia

Middle East & Africa

South Africa

Saudi Arabia

UAE

Competitive Landscape

Available Customizations:

Company Information
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Company Profiles: Detailed analysis of the major companies present in the Global Gift
Card & Incentive Card Market.

Global Gift Card & Incentive Card Market report with the given market data, TechSci
Research offers customizations according to a company's specific needs. The following
customization options are available for the report:

Detailed analysis and profiling of additional market players (up to five).
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