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Abstracts

Europe Software Services Offshoring Market was valued at USD 771.2 million in 2023

and is anticipated to project robust growth in the forecast period with a CAGR of 10.22%

through 2029. The need for access to a diverse and skilled talent pool is a significant

driver in the Europe Software Services Offshoring Market. Offshoring provides

European businesses with the opportunity to tap into the expertise of professionals in

different parts of the world. Countries like Ukraine, and Poland have become attractive

destinations due to their abundant pool of highly skilled software developers, engineers,

and IT specialists. This global talent pool enables businesses to overcome local skill

shortages and enhances their capacity for innovation.

Key Market Drivers

Cost Efficiency and Operational Savings

Cost efficiency remains a primary driver fueling the growth of the Europe Software

Services Offshoring Market. Companies across the continent are continually seeking

ways to optimize their operational expenses without compromising on the quality of

software development. Offshoring provides an attractive solution by allowing

organizations to tap into the labor markets of countries where skilled software
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developers are available at a lower cost.

Eastern European countries, in particular, have emerged as hotspots for software

services offshoring due to their abundant pool of highly skilled IT professionals and

lower labor costs compared to Western Europe. By outsourcing software development

tasks to these regions, European companies can significantly reduce their project

expenditures. This cost advantage enables businesses to allocate resources more

strategically, invest in innovation, and enhance their overall competitiveness in the

global market.

Offshoring helps companies avoid the overhead costs associated with hiring and

maintaining in-house teams. Outsourced software services often come bundled with

infrastructure, tools, and technologies, further contributing to operational savings. As

European businesses continue to navigate economic uncertainties, the pursuit of cost

efficiency through software services offshoring remains a compelling driver.

Access to a Global Talent Pool

The Europe Software Services Offshoring Market is driven by the desire of companies

to tap into a vast and diverse global talent pool. Europe, despite having a strong IT

workforce, recognizes the benefits of accessing additional expertise and skills available

in other parts of the world. Offshoring allows businesses to transcend geographical

boundaries and collaborate with talented professionals who bring diverse perspectives

and experiences to the table. By leveraging offshoring partnerships, European

businesses gain access to this talent pool without the challenges associated with hiring,

training, and retaining skilled professionals locally.

The global nature of software services offshoring fosters innovation through the

exchange of ideas and best practices. Collaborating with diverse teams encourages

creativity and problem-solving, driving European companies to stay at the forefront of

technological advancements in the software industry.

Focus on Core Competencies and Flexibility

A strategic shift towards focusing on core competencies and achieving greater flexibility

in operations is another significant driver propelling the growth of the Europe Software

Services Offshoring Market. Many European companies recognize that by outsourcing

non-core activities such as software development, they can concentrate on their core

business functions and strategic initiatives.
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Offshoring provides the flexibility for organizations to scale their development teams up

or down based on project requirements, market conditions, or budget constraints. This

scalability allows companies to respond quickly to changing business dynamics,

ensuring they can adapt to market demands and stay agile in a rapidly evolving

technology landscape.

Offshoring enables European companies to engage in specialized projects or access

niche skills that may not be readily available locally. This flexibility allows businesses to

undertake a diverse range of software development tasks without the need to invest

extensively in developing in-house capabilities.

The Europe Software Services Offshoring Market is strongly driven by the pursuit of

cost efficiency, access to a global talent pool, and the desire for greater focus on core

competencies and operational flexibility. These drivers collectively empower European

businesses to stay competitive, innovate, and navigate the complexities of the modern

software industry.

Key Market Challenges

Cultural and Communication Barriers

One of the foremost challenges facing the Europe Software Services Offshoring Market

is the presence of cultural and communication barriers. Offshoring often involves

collaboration between teams located in different parts of the world, with varying cultural

norms, work styles, and communication preferences. In the context of Europe

outsourcing software services to countries in Eastern Europe or beyond, these

differences can lead to misunderstandings, delays, and a lack of synergy between the

onshore and offshore teams.

Cultural disparities can manifest in various ways, including differences in

communication styles, work ethics, and approaches to problem-solving. Effective

communication is crucial for the success of any offshoring initiative, and when not

managed properly, it can result in misinterpretations, decreased productivity, and

ultimately impact the quality of the delivered software solutions. Bridging these cultural

gaps requires proactive efforts from both onshore and offshore teams, such as cross-

cultural training programs and the establishment of communication protocols that

accommodate diverse working styles.
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Overcoming cultural and communication barriers is an ongoing challenge in the Europe

Software Services Offshoring Market, but it is essential for building strong and

collaborative partnerships between geographically dispersed teams.

Data Security and Compliance Concerns

Data security and compliance pose significant challenges for the Europe Software

Services Offshoring Market. European countries, particularly those in the European

Union (EU), have stringent data protection regulations such as the General Data

Protection Regulation (GDPR). When offshoring software services to countries outside

the EU, businesses must navigate a complex landscape of data transfer regulations and

ensure that the outsourcing partners adhere to the same high standards of data security

and privacy.

Ensuring the confidentiality, integrity, and availability of sensitive data is a paramount

concern for European companies engaging in offshoring activities. Offshore service

providers must implement robust security measures, including encryption, access

controls, and secure data transmission protocols, to safeguard client information.

Additionally, compliance with regional and international data protection laws is essential

to avoid legal implications and financial penalties.

Navigating the intricate web of data security and compliance requirements demands

careful planning, thorough due diligence in selecting offshore partners, and ongoing

monitoring to ensure continuous adherence to evolving regulations. Balancing the need

for cost-effective offshoring with stringent data protection standards remains a

persistent challenge for the Europe Software Services Offshoring Market.

Time Zone Differences and Coordination Challenges

The Europe Software Services Offshoring Market is confronted with the challenge of

managing time zone differences and coordination issues between onshore and offshore

teams. Offshoring often involves teams working across multiple time zones, which can

lead to difficulties in scheduling meetings, coordinating project timelines, and ensuring

real-time collaboration.

The time zone disparity can result in delays in communication and project progress, as

there may be a significant overlap in working hours between onshore and offshore

teams. This can impact the ability to address urgent issues promptly, leading to

potential setbacks in project timelines and delivery schedules.
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To mitigate these challenges, organizations must implement effective project

management practices that account for time zone variations. This includes establishing

overlapping work hours, utilizing collaboration tools, and adopting agile methodologies

that promote continuous communication and feedback. While technological

advancements have provided solutions to some extent, addressing the inherent

coordination challenges posed by time zone differences remains an ongoing hurdle in

the Europe Software Services Offshoring Market.

Key Market Trends

Increased Adoption of Hybrid Offshoring Models

One significant trend shaping the Europe Software Services Offshoring Market is the

increased adoption of hybrid offshoring models. Traditionally, businesses either pursued

full offshoring, where entire software development projects were outsourced to offshore

locations, or opted for in-house development. However, the hybrid model combines

elements of both approaches, offering a balanced and flexible solution.

In the hybrid offshoring model, companies maintain a core in-house team for critical

tasks such as project management, strategic planning, and client communication, while

certain aspects of the software development lifecycle are outsourced to offshore

partners. This approach allows organizations to leverage the cost advantages of

offshoring for specific tasks or projects without completely relinquishing control over the

development process.

One driving force behind the adoption of hybrid offshoring is the recognition of the need

for greater agility and responsiveness. By retaining key functions in-house, companies

can quickly adapt to changing project requirements or market dynamics while still

benefiting from the specialized skills and cost efficiencies offered by offshore teams.

This trend reflects a strategic evolution in the way European businesses structure their

software development processes, aiming to achieve a balance between efficiency,

control, and innovation.

The hybrid offshoring model aligns with the increasing emphasis on risk mitigation. By

diversifying their development approach, companies can reduce dependence on a

single source and distribute the risk associated with offshoring across multiple locations

and teams. This trend is likely to continue evolving as businesses seek optimal

strategies for managing their software development portfolios in an ever-changing
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global landscape.

Emphasis on Ethical and Sustainable Offshoring Practices

A notable trend in the Europe Software Services Offshoring Market is the growing

emphasis on ethical and sustainable offshoring practices. As businesses become more

conscious of their social and environmental impact, they are extending these

considerations to their offshoring strategies. This trend aligns with broader corporate

social responsibility (CSR) initiatives and reflects the evolving expectations of clients,

investors, and employees.

Ethical offshoring practices encompass various aspects, including fair labor practices,

diversity and inclusion, and environmental sustainability. Companies are increasingly

scrutinizing the working conditions and treatment of employees at offshore locations to

ensure that ethical standards are met. This includes considerations such as fair wages,

reasonable working hours, and adherence to local labor laws.

Diversity and inclusion are gaining prominence as businesses recognize the importance

of building teams that represent a variety of perspectives and backgrounds. Offshore

providers are being encouraged to implement inclusive hiring practices, fostering

diverse work environments that contribute to innovation and creativity.

Environmental sustainability is also emerging as a key consideration, with companies

assessing the carbon footprint associated with offshoring operations. This includes

evaluating energy consumption, waste management, and overall environmental impact.

Some organizations are actively seeking offshore partners that prioritize green practices

and align with their commitment to sustainability.

The emphasis on ethical and sustainable offshoring practices not only reflects a

commitment to social responsibility but also serves as a differentiator in the competitive

landscape. As this trend continues to gain momentum, businesses in the Europe

Software Services Offshoring Market are expected to integrate ethical considerations

into their vendor selection criteria and overall offshoring strategy.

Segmental Insights

Service Insights

The Coding & Testing segment emerged as the dominant segment in 2023. A
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prominent trend in the Coding & Testing segment is the widespread adoption of Agile

methodologies and DevOps practices. European companies are increasingly

transitioning from traditional software development models to Agile frameworks,

emphasizing iterative development and continuous integration. Offshoring partners play

a key role in supporting these methodologies by providing scalable coding and testing

resources that align with the dynamic and collaborative nature of Agile and DevOps.

There is a growing opportunity for offshore providers to offer specialized testing

services, including performance testing, security testing, and usability testing. European

businesses seek partners with expertise in these niche areas to enhance the overall

quality and reliability of their software products.

European businesses are leveraging offshoring partnerships to access specialized skills

in implementing test automation frameworks and integrating AI into the testing process.

This trend is driven by the need for faster release cycles, improved test coverage, and

enhanced overall software quality. Opportunities lie in the development of collaborative

ecosystems where coding and testing activities seamlessly integrate.

Offshore partners can position themselves as integral contributors to these ecosystems

by fostering open communication, knowledge sharing, and mutual understanding of

project requirements. This collaborative approach enhances efficiency and accelerates

the software development life cycle.

Country Insights

Germany emerged as the dominant country in 2023. German businesses often

emphasize industry-specific software solutions. Offshoring partners catering to the

German market are expected to demonstrate expertise in addressing the unique

requirements and regulations of industries such as automotive, manufacturing, and

healthcare. Customized software development to meet specific industry standards is a

significant trend in Germany's offshoring landscape.

Germany, known for its leadership in manufacturing, presents opportunities in offshoring

related to Industry 4.0 and smart manufacturing. Offshore providers can contribute to

the development of software solutions that enhance automation, connectivity, and

efficiency in manufacturing processes. This aligns with Germany's focus on

technological advancements in the industrial sector.

Given Germany's prominence in the automotive industry, there are opportunities for
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offshoring partners to contribute to the innovation of automotive software. This includes

software for electric vehicles, connected cars, and autonomous driving technologies.

Offshore providers with expertise in automotive software development can find a niche

in this market.

Germany's government actively supports digitalization initiatives and technological

innovation. As part of Industry 4.0 initiatives, there are opportunities for offshoring

partners to collaborate on projects that align with the country's vision for a digitized and

technologically advanced economy. Government-backed incentives and initiatives can

further encourage collaborations in the software services offshoring space.

Germany's role in the Europe Software Services Offshoring Market is marked by trends

such as a strategic embrace of offshoring and a focus on industry-specific solutions.

Challenges include language and cultural alignment, as well as stringent data security

and compliance requirements. Opportunities arise in Industry 4.0, smart manufacturing,

automotive software innovation, and government-supported digitalization initiatives.

Recognizing these aspects is crucial for businesses and offshoring providers aiming to

navigate and thrive in Germany's dynamic software services offshoring landscape.

Key Market Players

Infosys Limited

Tata Consultancy Services Limited

Wipro Limited

EPAM Systems, Inc.

Luxoft Holding, Inc.

Cognizant Technology Solutions Corporation

Capgemini Services SAS

Accenture PLC

HCL Technologies Limited
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GlobalLogic Inc. (Hitachi Group Company)

Report Scope:

In this report, the Europe Software Services Offshoring Market has been segmented

into the following categories, in addition to the industry trends which have also been

detailed below:

Europe Software Services Offshoring Market, By Type:

Direct

Indirect

• Europe Software Services Offshoring Market, By Service

Product Design & Architecture

Coding & Testing

SaaS Development

Others

Europe Software Services Offshoring Market, By End-User:

IT & Telecom

Healthcare

BFSI

Retail

Manufacturing

Government
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Others

Europe Software Services Offshoring Market, By Country:

Germany

United Kingdom

France

Italy

Spain

Netherlands

Switzerland

Russia

Poland

Sweden

Rest of Europe

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Europe

Software Services Offshoring Market.

Available Customizations:

Europe Software Services Offshoring Market report with the given market data, Tech

Sci Research offers customizations according to a company's specific needs. The

following customization options are available for the report:

Company Information
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Detailed analysis and profiling of additional market players (up to five).

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


Contents

1. SERVICE OVERVIEW

1.1. Market Definition

1.2. Scope of the Market

  1.2.1. Markets Covered

  1.2.2. Years Considered for Study

  1.2.3. Key Market Segmentations

2. RESEARCH METHODOLOGY

2.1. Objective of the Study

2.2. Baseline Methodology

2.3. Formulation of the Scope

2.4. Assumptions and Limitations

2.5. Sources of Research

  2.5.1. Secondary Research

  2.5.2. Primary Research

2.6. Approach for the Market Study

  2.6.1. The Bottom-Up Approach

  2.6.2. The Top-Down Approach

2.7. Methodology Followed for Calculation of Market Size & Market Shares

2.8. Forecasting Methodology

  2.8.1. Data Triangulation & Validation

3. EXECUTIVE SUMMARY

4. VOICE OF CUSTOMERS

5. EUROPE SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

5.1. Market Size & Forecast

  5.1.1. By Value

5.2. Market Share & Forecast

  5.2.1. By Type (Direct and Indirect)

  5.2.2. By Service (Product Design & Architecture, Coding & Testing, SaaS

Development and Others)

  5.2.3. By End-User (IT & Telecom, Healthcare, BFSI, Retail, Manufacturing,

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


Government and Others)

  5.2.4. By Country

5.3. By Company (2023)

5.4. Market Map

6. GERMANY SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

6.1. Market Size & Forecast

  6.1.1. By Value

6.2. Market Share & Forecast

  6.2.1. By Type

  6.2.2. By Service

  6.2.3. By End-User

7. UNITED KINGDOM SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

7.1. Market Size & Forecast

  7.1.1. By Value

7.2. Market Share & Forecast

  7.2.1. By Type

  7.2.2. By Service

  7.2.3. By End-User

8. FRANCE SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

8.1. Market Size & Forecast

  8.1.1. By Value

8.2. Market Share & Forecast

  8.2.1. By Type

  8.2.2. By Service

  8.2.3. By End-User

9. ITALY SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

9.1. Market Size & Forecast

  9.1.1. By Value

9.2. Market Share & Forecast

  9.2.1. By Type

  9.2.2. By Service

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


  9.2.3. By End-User

10. SPAIN SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

10.1. Market Size & Forecast

  10.1.1. By Value

10.2. Market Share & Forecast

  10.2.1. By Type

  10.2.2. By Service

  10.2.3. By End-User

11. NETHERLANDS SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

11.1. Market Size & Forecast

  11.1.1. By Value

11.2. Market Share & Forecast

  11.2.1. By Type

  11.2.2. By Service

  11.2.3. By End-User

12. SWITZERLAND SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

12.1. Market Size & Forecast

  12.1.1. By Value

12.2. Market Share & Forecast

  12.2.1. By Type

  12.2.2. By Service

  12.2.3. By End-User

13. RUSSIA SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

13.1. Market Size & Forecast

  13.1.1. By Value

13.2. Market Share & Forecast

  13.2.1. By Type

  13.2.2. By Service

  13.2.3. By End-User

14. POLAND SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


14.1. Market Size & Forecast

  14.1.1. By Value

14.2. Market Share & Forecast

  14.2.1. By Type

  14.2.2. By Service

  14.2.3. By End-User

15. SWEDEN SOFTWARE SERVICES OFFSHORING MARKET OUTLOOK

15.1. Market Size & Forecast

  15.1.1. By Value

15.2. Market Share & Forecast

  15.2.1. By Type

  15.2.2. By Service

  15.2.3. By End-User

16. MARKET DYNAMICS

16.1. Drivers

16.2. Challenge

17. MARKET TRENDS & DEVELOPMENTS

18. COMPANY PROFILES

18.1. Infosys Limited

  18.1.1. Business Overview

  18.1.2. Key Revenue and Financials

  18.1.3. Recent Developments

  18.1.4. Key Personnel

  18.1.5. Key Product/Services

18.2. Tata Consultancy Services Limited

  18.2.1. Business Overview

  18.2.2. Key Revenue and Financials

  18.2.3. Recent Developments

  18.2.4. Key Personnel

  18.2.5. Key Product/Services

18.3. Wipro Limited

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


  18.3.1. Business Overview

  18.3.2. Key Revenue and Financials

  18.3.3. Recent Developments

  18.3.4. Key Personnel

  18.3.5. Key Product/Services

18.4. EPAM Systems, Inc.

  18.4.1. Business Overview

  18.4.2. Key Revenue and Financials

  18.4.3. Recent Developments

  18.4.4. Key Personnel

  18.4.5. Key Product/Services

18.5. Luxoft Holding, Inc.

  18.5.1. Business Overview

  18.5.2. Key Revenue and Financials

  18.5.3. Recent Developments

  18.5.4. Key Personnel

  18.5.5. Key Product/Services

18.6. Cognizant Technology Solutions Corporation

  18.6.1. Business Overview

  18.6.2. Key Revenue and Financials

  18.6.3. Recent Developments

  18.6.4. Key Personnel

  18.6.5. Key Product/Services

18.7. Capgemini Services SAS

  18.7.1. Business Overview

  18.7.2. Key Revenue and Financials

  18.7.3. Recent Developments

  18.7.4. Key Personnel

  18.7.5. Key Product/Services

18.8. Accenture PLC

  18.8.1. Business Overview

  18.8.2. Key Revenue and Financials

  18.8.3. Recent Developments

  18.8.4. Key Personnel

  18.8.5. Key Product/Services

18.9. HCL Technologies Limited

  18.9.1. Business Overview

  18.9.2. Key Revenue and Financials

  18.9.3. Recent Developments

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


  18.9.4. Key Personnel

  18.9.5. Key Product/Services

18.10. GlobalLogic Inc. (Hitachi Group Company)

  18.10.1. Business Overview

  18.10.2. Key Revenue and Financials

  18.10.3. Recent Developments

  18.10.4. Key Personnel

  18.10.5. Key Product/Services

19. STRATEGIC RECOMMENDATIONS

20. ABOUT US & DISCLAIMER

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


I would like to order

Product name: Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service

(Product Design & Architecture, Coding & Testing, SaaS Development and Others), By

End-User (IT & Telecom, Healthcare, BFSI, Retail, Manufacturing, Government and

Others), By Country, Competition, Forecast & Opportunities, 2019-2029F

Product link: https://marketpublishers.com/r/E946BCFFC8B7EN.html

Price: US$ 4,400.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/E946BCFFC8B7EN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:

Last name:

Email:

Company:

Address:

City:

Zip code:

Country:

Tel:

Fax:

Your message:

**All fields are required

Custumer signature _______________________________________

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

& Conditions at https://marketpublishers.com/docs/terms.html

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html
https://marketpublishers.com/docs/terms.html
https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html


To place an order via fax simply print this form, fill in the information below

and fax the completed form to +44 20 7900 3970

Powered by TCPDF (www.tcpdf.org)

+44 20 8123 2220
info@marketpublishers.com

Europe Software Services Offshoring Market By Type (Direct and Indirect), By Service (Product Design & Archite...

http://www.tcpdf.org
https://marketpublishers.com/report/industry/other_industries/europe-software-services-offshoring-market-by-type-direct-n-indirect-by-service-product-design-architecture-coding-testing-saas-development.html

	fname: 
	lname: 
	email: 
	comany: 
	address: 
	city: 
	zip: 
	country: 
	tel: 
	fax: 
	message: 


