
Dry-Cleaning and Laundry Services Market – Global

Industry Size, Share, Trends, Opportunity, and

Forecast, Segmented By Service Type (Dry Cleaning,

Duvet Cleaning, Laundry, Others), By End User

(Commercial, Residential), By Business Type (Online,

Offline) By Region, By Competition, 2019-2029F

https://marketpublishers.com/r/D2A5069F239EEN.html

Date: April 2024

Pages: 182

Price: US$ 4,900.00 (Single User License)

ID: D2A5069F239EEN

Abstracts

Global Dry-Cleaning and Laundry Services Market was valued at USD 71.14 billion in

2023 and is anticipated to project robust growth in the forecast period with a CAGR of

7.10% through 2029.The global dry-cleaning and laundry services market is a dynamic

and rapidly evolving industry that plays a crucial role in maintaining personal and

professional hygiene. With an increasing emphasis on convenience and busy lifestyles,

the demand for outsourced laundry services has experienced substantial growth. The

market encompasses a wide range of services, including dry cleaning, laundering, and

specialty cleaning for garments and household textiles.

Several factors contribute to the expansion of this market. Urbanization, rising

disposable incomes, and a growing awareness of the environmental impact of domestic

laundry are driving consumers to opt for professional cleaning services. Furthermore,

advancements in technology and the adoption of eco-friendly practices are influencing

the industry landscape. Automated machinery, eco-friendly solvents, and digital

platforms for service delivery are becoming prominent trends within the sector.

The market is characterized by the presence of both local and international players,

offering diverse services to cater to the varying needs and preferences of consumers.

Additionally, the COVID-19 pandemic has underscored the importance of hygiene,

further propelling the demand for professional cleaning services.
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As the global dry-cleaning and laundry services market continues to witness innovations

and strategic partnerships, it is poised for sustained growth, providing opportunities for

businesses to capitalize on the evolving consumer preferences and market dynamics.

Key Market Drivers

Changing Lifestyles and Urbanization

One of the primary drivers of the dry-cleaning and laundry services market is the shift in

lifestyles and the increasing pace of urbanization. As urban areas burgeon, individuals

face hectic schedules and demanding professional commitments, leaving limited time

for household chores such as laundry. In urban environments, convenience becomes a

paramount consideration, and outsourcing laundry services emerges as a practical

solution.

Urbanization is often accompanied by a rise in disposable incomes. With higher

incomes, consumers are more willing to spend on time-saving services, including dry-

cleaning and laundry. This demographic shift, combined with the growing awareness of

the importance of well-maintained clothing, has contributed to an increased reliance on

professional laundry services.

Additionally, the trend of smaller living spaces in urban settings, such as apartments

and condominiums, may lack the infrastructure for personal laundry facilities, further

driving the demand for external laundry services. The convenience and time-saving

aspects of these services align with the preferences of individuals navigating fast-paced

urban lifestyles.

Technological Advancements in Cleaning Processes

The global dry-cleaning and laundry services market is witnessing significant

technological advancements that enhance efficiency, reduce environmental impact, and

improve overall service quality. Innovations in cleaning processes and machinery have

revolutionized the industry, making it more appealing to consumers.

Advanced machinery, such as computer-controlled washing and drying equipment,

allows for precise and tailored cleaning methods, ensuring the safety and longevity of

various fabrics. Additionally, the adoption of environmentally friendly cleaning solvents,

such as hydrocarbon and silicone-based alternatives, addresses concerns about the
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environmental impact of traditional dry-cleaning methods that use perchloroethylene.

Furthermore, technology has played a crucial role in streamlining customer

experiences. Mobile applications and online platforms have emerged, enabling

customers to schedule pickups and deliveries, track the status of their orders, and make

payments seamlessly. This digitalization of services enhances customer convenience,

contributing to the overall growth of the industry.

Rising Environmental Awareness

Increasing environmental consciousness among consumers is influencing their

preferences and choices, even in the dry-cleaning and laundry services sector.

Traditional dry-cleaning methods, which often involve the use of harsh chemicals, have

raised concerns about their environmental impact and potential health risks. In

response, the industry is witnessing a shift towards more sustainable and eco-friendly

practices.

Dry cleaners are increasingly adopting green cleaning solutions, including

biodegradable detergents and solvents, as well as energy-efficient machinery. Eco-

friendly practices not only align with consumer values but also position companies as

socially responsible entities. As environmental concerns continue to gain prominence

globally, the adoption of sustainable practices in the dry-cleaning and laundry services

market is likely to be a key driver of growth.

Pandemic-Driven Hygiene Awareness

The COVID-19 pandemic has heightened awareness about hygiene and cleanliness,

influencing consumer behavior across various industries, including dry-cleaning and

laundry services. As individuals became more conscious of the potential transmission of

viruses through fabrics, there was a surge in demand for professional cleaning services

that could ensure thorough and hygienic treatment of clothing and textiles.

The pandemic also accelerated the adoption of contactless services and digital

platforms within the industry. Many dry-cleaning businesses implemented online

ordering, contactless pickups and deliveries, and digital payment options to minimize

physical interactions. These changes not only addressed immediate health concerns

but also positioned the industry for continued growth by aligning with evolving consumer

expectations regarding safety and convenience.
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In conclusion, the global dry-cleaning and laundry services market is being driven by a

combination of changing lifestyles, technological advancements, environmental

awareness, and the impact of the COVID-19 pandemic. These drivers collectively shape

the landscape of the industry, presenting opportunities for businesses to innovate,

differentiate themselves, and meet the evolving needs of consumers in an increasingly

dynamic market.

Key Market Challenges

Environmental Regulations and Sustainability

The dry-cleaning industry has historically relied on chemicals such as perchloroethylene

(perc) as a solvent for cleaning clothes. However, these chemicals pose environmental

and health risks, leading to increased regulatory scrutiny. Many countries and regions

are implementing stricter environmental regulations to curb the use of hazardous

substances in the dry-cleaning process.

Adapting to these regulations presents a challenge for businesses, as they need to

invest in alternative, eco-friendly cleaning methods and solvents. While this transition is

essential for the long-term sustainability of the industry, the initial costs and operational

adjustments can be significant. Moreover, communicating the shift to consumers and

convincing them of the efficacy of these new methods can be a marketing challenge.

The push for sustainability also extends to packaging and transportation. Businesses

need to explore eco-friendly packaging options and optimize logistics to reduce their

carbon footprint. Navigating these environmental challenges requires a commitment to

innovation, ongoing research, and a proactive approach to compliance.

Labor Shortages and Skilled Workforce

The dry-cleaning and laundry services market heavily relies on skilled labor for various

tasks, including fabric inspection, stain removal, and equipment maintenance. However,

there is a growing concern about a shortage of skilled workers in the industry. As the

demand for these services rises, finding and retaining qualified employees becomes

increasingly challenging.

Skilled dry-cleaning professionals possess specific knowledge about fabrics, stains, and

cleaning techniques. The training required for these roles is often extensive, and

attracting individuals to pursue careers in this field can be difficult. The shortage of
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skilled labor not only affects the quality of services provided but also puts additional

pressure on existing staff, potentially leading to burnout and increased employee

turnover.

Addressing this challenge involves investing in training programs, offering competitive

wages, and creating a positive work environment to attract and retain skilled

professionals. Additionally, adopting technology and automation in certain processes

can help alleviate the reliance on manual labor and improve overall operational

efficiency.

Competition and Pricing Pressures

The dry-cleaning and laundry services market is highly competitive, with numerous local

and international players vying for market share. The presence of both large chains and

small independent businesses creates a diverse landscape where competition is fierce.

This intense competition often leads to pricing pressures as businesses attempt to

attract and retain customers through competitive pricing strategies.

Price wars can negatively impact the profit margins of dry-cleaning businesses,

especially if they compromise on service quality to cut costs. Balancing competitive

pricing with the need to maintain high-quality standards is a delicate challenge.

Differentiation through service offerings, such as specialized cleaning services, eco-

friendly practices, or superior customer service, becomes crucial to stand out in a

crowded market.

Additionally, the rise of online platforms and mobile applications for laundry services has

intensified competition, making it imperative for traditional brick-and-mortar businesses

to embrace digital transformation and optimize their online presence.

Consumer Trust and Changing Preferences

Building and maintaining consumer trust is a critical challenge in the dry-cleaning and

laundry services market. Issues related to lost or damaged items, inconsistent cleaning

quality, or delays in service can erode trust and tarnish the reputation of a business.

With the advent of online reviews and social media, negative experiences can quickly

spread, impacting customer retention and acquisition.

Consumer preferences are also evolving, with an increasing demand for sustainable

and eco-friendly practices. Meeting these preferences requires continuous adaptation
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and investment in new technologies and processes. Moreover, as consumers become

more tech-savvy, businesses need to provide seamless online experiences, from

scheduling services to tracking orders and making payments.

Overcoming these challenges involves a commitment to transparency, effective

communication, and a focus on customer satisfaction. Implementing quality control

measures, investing in customer service training, and incorporating customer feedback

into continuous improvement initiatives are essential steps in building and maintaining

consumer trust.

In conclusion, the global dry-cleaning and laundry services market faces challenges

related to environmental regulations, labor shortages, intense competition, and the need

to adapt to changing consumer preferences. Successfully navigating these challenges

requires a strategic and proactive approach, incorporating innovation, sustainability, and

a customer-centric mindset into the core of business operations.

Key Market Trends

Digital Transformation and Online Platforms

The integration of digital technology is a significant trend in the dry-cleaning and laundry

services market. Online platforms and mobile applications are becoming increasingly

popular, offering consumers a convenient way to schedule pickups, track the status of

their orders, and make payments. Digital platforms enhance customer experiences by

providing real-time updates, improving transparency, and simplifying the entire service

process.

Furthermore, the use of artificial intelligence (AI) and machine learning is emerging to

optimize operations. AI-driven algorithms can analyze customer preferences, streamline

route planning for pickups and deliveries, and even predict demand patterns. These

technological advancements not only improve efficiency but also contribute to a more

seamless and personalized customer journey.

Eco-Friendly Practices and Sustainability

The global emphasis on sustainability is driving a trend towards eco-friendly practices in

the dry-cleaning and laundry services market. Traditional solvents like

perchloroethylene (perc) are being replaced with environmentally friendly alternatives,

such as wet cleaning, hydrocarbon-based solvents, and liquid silicone. Businesses are
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adopting green cleaning technologies to reduce their environmental impact and meet

the growing demand for sustainable practices.

Beyond cleaning methods, there is a focus on eco-friendly packaging, energy-efficient

machinery, and waste reduction initiatives. Many companies are actively communicating

their commitment to sustainability, using it as a competitive advantage to attract

environmentally conscious consumers. This trend aligns with broader societal

expectations for businesses to contribute positively to environmental stewardship.

On-Demand and Same-Day Services

The demand for on-demand and same-day laundry services is on the rise, fueled by

consumers' desire for convenience and efficiency. Busy lifestyles and the expectation of

instant gratification have led to a shift in customer preferences towards services that

provide quick turnaround times. Dry-cleaning businesses are adapting by offering

flexible scheduling, express services, and same-day delivery options.

To meet these demands, businesses are investing in logistics optimization and

advanced route planning systems. Additionally, the integration of geolocation

technology allows for efficient tracking of delivery vehicles, providing customers with

real-time updates on the status of their orders. This trend reflects the industry's

responsiveness to changing consumer expectations in an era of instant gratification.

Specialized Cleaning Services

There is a growing trend towards specialized cleaning services within the dry-cleaning

and laundry industry. Consumers are seeking tailored solutions for specific items, such

as luxury garments, delicate fabrics, or household textiles. Dry cleaners are diversifying

their offerings to include specialized cleaning services that address unique cleaning

requirements and ensure the preservation of high-value items.

Specialized cleaning services may also extend to niche markets, such as sports gear,

uniforms, and vintage clothing. The ability to cater to diverse customer needs positions

businesses for differentiation and allows them to capture niche markets that demand a

higher level of expertise. This trend reflects a move away from one-size-fits-all

approaches to more customized and personalized services.

Contactless and Touchless Solutions
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The COVID-19 pandemic has accelerated the adoption of contactless and touchless

solutions in the dry-cleaning and laundry services market. Businesses are implementing

contactless pickup and delivery options, as well as touchless payment systems, to

enhance safety and meet hygiene expectations. The use of QR codes, mobile apps,

and automated kiosks minimizes physical contact between customers and service

providers.

Moreover, advancements in technology have led to the development of robotic systems

for sorting, folding, and packaging laundry. These automation solutions not only reduce

labor costs but also contribute to a more hygienic and efficient workflow. The ongoing

emphasis on health and safety is likely to sustain the demand for contactless and

touchless solutions in the post-pandemic era.

In conclusion, the global dry-cleaning and laundry services market is undergoing

transformative trends driven by digital transformation, sustainability initiatives, the

demand for on-demand services, specialized cleaning offerings, and the adoption of

contactless solutions. Businesses that embrace these trends and leverage technology

to enhance efficiency, sustainability, and customer experiences are poised to thrive in

this dynamic and evolving market.

Segmental Insights

Service Type Insights

Dry cleaning is experiencing robust growth in the global dry-cleaning and laundry

services market. The industry is witnessing an upsurge in demand as consumers

increasingly prioritize convenience and time efficiency. The trend is fueled by changing

lifestyles, urbanization, and a heightened awareness of the benefits of professional

garment care. Furthermore, the COVID-19 pandemic has accentuated the importance

of cleanliness and hygiene, driving a surge in demand for reliable and efficient dry-

cleaning services. As a result, businesses in the dry-cleaning sector are expanding their

services, adopting digital technologies, and incorporating eco-friendly practices to meet

the evolving needs of a growing customer base, contributing to the overall growth and

dynamism of the global market.

Business Type Insights

Online sales are becoming a significant driver of growth in the global dry-cleaning and

laundry services market. The industry is witnessing a notable shift towards digital
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platforms and e-commerce solutions, offering consumers a convenient and accessible

way to access laundry services. Online platforms and mobile applications enable

customers to schedule pickups, track orders, and make payments seamlessly,

enhancing overall customer experience. The ease of use and transparency provided by

these digital channels contribute to the rising popularity of online sales in the dry-

cleaning sector. Moreover, the integration of artificial intelligence and machine learning

technologies is optimizing operations, improving route planning, and providing

personalized services. As consumers increasingly embrace digital solutions for their

laundry needs, businesses that prioritize online sales are well-positioned to capitalize on

this growing trend within the dynamic global market.

Regional Insights

Asia Pacific stands out as the dominating region in the global dry-cleaning and laundry

services market. The region's rapid urbanization, burgeoning middle class, and evolving

consumer preferences contribute to the robust growth of the industry. Changing

lifestyles, particularly in densely populated urban areas, drive the demand for

convenient and professional laundry services. The rising disposable incomes in

countries like China and India further propel the expansion of the market. Additionally, a

growing awareness of environmental sustainability aligns with the global trend,

encouraging the adoption of eco-friendly practices in dry-cleaning services. As a result,

Asia Pacific not only leads in market size but also showcases a dynamic landscape with

businesses leveraging technology and sustainable approaches to cater to the diverse

needs of a large and discerning consumer bases.

Key Market Players

Alliance Laundry Systems LLC

The Huntington Company

ZIPS Cleaners

Alsco Pty Limited

Rinse, Inc.

Marberry Cleaners Launderers, Inc.
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The Procter Gamble Company (Tide Dry Cleaners)

Siderblue Limited (BONI)

East Rand Cleaners

AL Rafidain Laundry

Report Scope:

In this report, the global dry-cleaning and laundry services market has been segmented

into the following categories, in addition to the industry trends which have also been

detailed below:

Dry-Cleaning and Laundry Services Market,By Service Type:

oDry Cleaning

oDuvet Cleaning

oLaundry

oOthers

Dry-Cleaning and Laundry Services Market,By End User:

oCommercial

oResidential

Dry-Cleaning and Laundry Services Market,By Business Type :

oOnline

oOffline

Dry-Cleaning and Laundry Services Market, By Region:

oNorth America
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United States

Canada

Mexico

oEurope

France

United Kingdom

Italy

Germany

Spain

oAsia-Pacific

China

India

Japan

Australia

South Korea

Indonesia

oMiddle East Africa

South Africa
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Saudi Arabia

UAE

Turkey

oSouth America

Argentina

Colombia

Brazil

Competitive Landscape

Company Profiles: Detailed analysis of the major companies presents in the Global Dry-

Cleaning and Laundry Services market.

Available Customizations:

Global Dry-Cleaning and Laundry Services Market report with the given market data,

Tech Sci Research offers customizations according to a company's specific needs. The

following customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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