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Abstracts

The Global Carpool-as-a-Service (CaaS) Market is projected to expand significantly,

from USD 17.75 Billion in 2025 to USD 35.39 Billion by 2031, demonstrating a robust

12.19% Compound Annual Growth Rate. This shared mobility model leverages digital

platforms to group passengers with similar routes into a single vehicle, thereby

optimizing occupancy and lowering per-person travel expenses. The market's growth is

primarily fueled by the escalating costs associated with private vehicle ownership and

the critical need to alleviate urban traffic congestion, which together encourage both

individuals and businesses to adopt high-occupancy commuting solutions. Despite a

strong resurgence in communal commuting preferences, evidenced by a 7.3 percent

increase in shared transport ridership year-over-year in the second quarter of 2025,

according to the American Public Transportation Association, the sector faces a

significant hurdle regarding passenger trust and safety, as individuals' reluctance to

share personal space with strangers can impede broader adoption.

Market Driver

The primary catalyst for market expansion is the increasing demand for corporate
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mobility and employee transportation solutions, as organizations integrate

shared commuting programs to fulfill ESG objectives and reduce facility costs.

Companies are utilizing CaaS platforms to automate employee ride-matching,

effectively lowering Scope 3 emissions and easing parking infrastructure constraints

without requiring substantial capital investment. This shift toward high-occupancy

corporate commuting is supported by its considerable environmental impact; for

instance, Enterprise Mobility reported in October 2024 that its Commute with Enterprise

division reduced over 400,000 metric tons of CO2 equivalent in fiscal year 2024.

Simultaneously, growing consumer awareness regarding environmental sustainability

further accelerates market growth, with individuals increasingly opting for low-carbon

travel alternatives over single-occupancy vehicles. Modern platforms facilitate this by

providing transparent metrics on emission savings, encouraging eco-conscious

behavior. This trend is reflected in statistics such as Lyft's 2025 report, indicating nearly

10 million fewer cars owned by riders due to shared mobility, and BlaBlaCar's May 2025

report, which noted its carpooling community avoided 2.5 million tonnes of CO2 in 2024,

a 25 percent increase from the previous year, underscoring environmental

accountability as a key adoption factor.

Market Challenge

The reluctance of individuals to share personal space with strangers poses a significant

obstacle to the growth of the Global Carpool-as-a-Service Market. Concerns regarding

passenger trust and safety directly undermine the core premise of aggregating riders,

as potential users often prioritize personal security and privacy over economic savings.

When commuters perceive insufficient vetting or fear unmonitored interactions within a

confined vehicle, they are more likely to opt for private vehicle ownership, thereby

preventing the achievement of critical mass necessary for efficient route matching and

optimal occupancy rates. This hesitation is quantitatively demonstrated by the

incomplete recovery of communal transport usage; in 2025, national ridership across

shared transport networks had only reached 85 percent of pre-pandemic levels, as

reported by the American Public Transportation Association. This statistic highlights that

a substantial portion of the commuting population remains hesitant to re-engage with

shared mobility environments, despite the economic benefits. Consequently, this

persistent psychological barrier concerning safety directly restricts service providers'

ability to maximize vehicle utility, thereby limiting revenue growth and operational

efficiency throughout the market.

Market Trends
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A key trend is the shift towards electric vehicle (EV) carpooling fleets, which is

fundamentally altering the operational framework of shared mobility as providers seek to

stabilize service costs against volatile fuel prices and comply with stricter urban

emission regulations. Platforms are proactively replacing internal combustion engine

vehicles with zero-emission alternatives to ensure long-term regulatory adherence and

enhance unit economics through reduced maintenance. This strategic fleet

electrification is marked by substantial procurement agreements, such as the July 2024

announcement by BYD and Uber to deploy 100,000 new BYD electric vehicles globally,

signifying a major commitment to fleet electrification in the sector. Concurrently, the

deployment of advanced safety and verification protocols has emerged as a crucial

investment area to mitigate passenger apprehension and distinguish regulated

platforms from informal ride-sharing services. Operators are moving beyond basic

background checks, allocating significant capital to features like AI-driven trip

monitoring, real-time audio verification, and dedicated incident response teams to

ensure a secure environment for shared riders. This institutionalization of trust is driving

substantial budgetary reallocations within major mobility firms, exemplified by Bolt's

October 2024 pledge of €100 million over three years to develop new safety features

and expand support operations internationally, directly addressing the core barrier of

passenger security.

Key Market Players

Comuto SA

Carma Technology Corporation

Mobilityways Limited

Lyft Inc.

iBus Network and Infrastructure Limited

Splitting Fares, Inc.

Uber Technologies, Inc..

Via Transportation Inc.

Enterprise Holdings, Inc.
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Report Scope

In this report, the Global Carpool-as-a-Service Market has been segmented into the

following categories, in addition to the industry trends which have also been detailed

below:

Carpool-as-a-Service Market, By Business Model

Commission-Based Model

Subscription-Based Model

Freemium Model

Others

Carpool-as-a-Service Market, By Type

Peer-to-Peer (P2P)

Business-to-Consumer (B2C)

Others

Carpool-as-a-Service Market, By Application

Daily Commuting

Long-Distance Travel

Airport Transfers

Event-Based Travel

Others

Carpool-as-a-Service Market, By Region
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North America

United States

Canada

Mexico

Europe

France

United Kingdom

Italy

Germany

Spain

Asia Pacific

China

India

Japan

Australia

South Korea

South America

Brazil

Argentina
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Colombia

Middle East & Africa

South Africa

Saudi Arabia

UAE

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Global

Carpool-as-a-Service Market.

Available Customizations:

Global Carpool-as-a-Service Market report with the given market data, TechSci

Research offers customizations according to a company's specific needs. The following

customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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