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Market Overview

Australia Facility Management Market was valued at USD 11.03 Billion in 2024 and is
expected to reach USD 16.45 Billion by 2030 with a CAGR of 6.73% during the forecast
period.

The Australia Facility Management (FM) market is undergoing a significant
transformation, driven by rising demand for integrated services, sustainability initiatives,
and the adoption of digital technologies. The FM industry in Australia plays a vital role
across various sectors including commercial real estate, healthcare, retail, education,
transport, and government infrastructure. Increasing urbanization, a shift towards
outsourcing non-core operations, and the growing emphasis on optimizing asset
performance have contributed to the expansion of the FM market. Furthermore, the
Australian government’s consistent investment in public-private partnerships (PPP) for
infrastructure development is supporting the demand for comprehensive facilities
services.

The market is broadly divided into hard services—such as HVAC, electrical systems, fire
safety, and plumbing—and soft services, which include cleaning, landscaping, security,
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waste management, and catering. While hard services dominate in terms of
revenue due to their technical and compliance-heavy nature, soft services are
witnessing rapid growth due to rising health and hygiene concerns post-COVID-19.
Integrated Facility Management (IFM) is becoming the preferred model among large
commercial and industrial clients, offering cost-efficiency and streamlined operations.
Clients are increasingly seeking bundled solutions that combine both hard and soft
services under a single provider to ensure accountability, transparency, and consistent
service delivery.

Technological advancement is a key enabler in the market. The adoption of smart
building solutions, Internet of Things (loT), Artificial Intelligence (Al), and predictive
maintenance tools is transforming traditional facility management into a data-driven,
proactive service. Energy management and sustainability are also emerging as core
priorities, with FM providers integrating green building practices and energy-efficient
systems to help clients meet ESG (Environmental, Social, Governance) goals. The
demand for FM services is particularly high in regions like New South Wales and
Victoria, where dense commercial development and government infrastructure projects
are concentrated.

Key Market Drivers
Digital Transformation & 10T Adoption

Digitalization is a major catalyst in modernizing facility management (FM) in Australia.
The widespread integration of 10T, Al, and data analytics is shifting FM operations from
reactive to predictive models. Approximately 58% of facility operators in Australia are
now using loT-enabled monitoring systems to manage HVAC, lighting, and security in
real-time. Al-driven platforms have seen a 45% increase in adoption within FM
processes, particularly for automating energy management and fault detection. Nearly
72% of large facilities have transitioned to cloud-based maintenance tracking, enabling
centralized control and instant reporting. Smart sensors embedded in infrastructure
have helped reduce energy wastage by up to 30%, while predictive maintenance tools
have cut equipment downtime by nearly 40%. Additionally, over 60% of FM service
contracts now include data analytics as a standard deliverable, reflecting the sector’s
increasing reliance on performance metrics. These advancements not only improve
asset efficiency but also enhance tenant satisfaction by maintaining optimal
environmental conditions. As buildings become smarter, digital FM is no longer a luxury
but a requirement for operational competitiveness.
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Key Market Challenges
Workforce Shortages and Skill Gaps

One of the most persistent challenges in Australia’s facility management (FM) sector is
the shortage of skilled labor. The industry relies heavily on technicians, engineers, and
service staff to manage HVAC, electrical systems, plumbing, fire safety, and cleaning
operations. However, the aging workforce and a lack of interest among younger
professionals have created a widening talent gap. With nearly half of the FM workforce
aged above 45, succession planning is becoming increasingly difficult. Furthermore,
only a small percentage of facility professionals are certified in advanced systems
management or digital FM tools like BMS (Building Management Systems), Integrated
Workplace Management Systems (IWMS), and loT-based platforms. Companies are
struggling to recruit and retain qualified personnel for roles involving compliance
management, sustainability services, and integrated service delivery. Additionally, high
turnover among frontline workers—patrticularly in cleaning and security—disrupts service
continuity and reduces client satisfaction. Limited investment in training and poor
awareness about FM career pathways also contribute to the challenge. The pressure to
maintain service quality amidst labor constraints forces many FM companies to either
overburden existing teams or subcontract tasks, which can dilute control and
accountability. To address this, organizations must invest in upskilling initiatives,
apprenticeship programs, and workforce digitization. However, these solutions are long-
term in nature and may not immediately bridge the gap. If left unresolved, the workforce
crisis may impact operational resilience, especially in sectors such as healthcare,
government infrastructure, and commercial property management, where compliance
and reliability are non-negotiable.

Key Market Trends
Emphasis on ESG and Sustainable Operations

Environmental, Social, and Governance (ESG) factors are becoming central to the
value proposition of facility management in Australia. Increasing pressure from
investors, regulators, and tenants is pushing FM providers and property owners to align
building operations with sustainability goals. More than 65% of Australian commercial
buildings now pursue certifications such as NABERS, Green Star, or WELL to improve
their sustainability credentials. Facility managers are being tasked with reducing carbon
footprints, minimizing water consumption, and ensuring healthy indoor environments.
For instance, energy-efficient lighting retrofits and HVAC upgrades are becoming

Australia Facility Management Market By Service (Property, Cleaning, Security, Support, Catering & Others), By...


https://marketpublishers.com/report/services/australia-facility-management-market-techsci.html

. +357 96 030922
Market Publishers info@marketpublishers.com

common, often resulting in 15-25% reductions in energy use. In waste management,
FM firms are implementing circular economy strategies, aiming to divert 70%-+ of
operational waste from landfills. The “social” component of ESG is also gaining
traction, with growing attention to worker welfare, indoor air quality, and diversity in FM
teams. Governance is driving stronger compliance reporting, particularly for public
sector contracts and large corporates. FM providers are increasingly embedding
sustainability analytics into their dashboards, offering clients real-time visibility into
energy and environmental performance. This ESG alignment is no longer optional—it is
becoming a competitive differentiator and a prerequisite in both public tenders and
private sector service contracts.

Key Market Players
CBRE Group
Ventia Services Group
ISS Australia
Sodexo Australia
JLL Limited
Cushman & Wakefield
Serco Australia
Vinci Facilities
Compass Group Australia

Apleona GmbH

Report Scope:

In this report, the Australia Facility Management Market has been segmented into the
following categories, in addition to the industry trends which have also been detailed
below:
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Australia Facility Management Market, By Service:
Property
Cleaning
Security
Support
Catering
Others
Australia Facility Management Market, By Type:
Hard Services
Soft Services
Australia Facility Management Market, By Industry:
Organized
Unorganized
Australia Facility Management Market, By End User:
Commercial
Residential
Industrial
Public Sector
Australia Facility Management Market, By Region:

New South Wales
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Victoria
Queensland
Northern Territory
South Australia
Tasmania

Western Australia

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Australia
Facility Management Market.

Available Customizations:

Australia Facility Management Market report with the given market data, Tech Sci
Research offers customizations according to a company's specific needs. The following
customization options are available for the report:

Company Information

Detailed analysis and profiling of additional market players (up to five).
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