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Abstracts

According to Stratistics MRC, the Global Urban Living Experience Platforms Market is

accounted for $6.2 billion in 2026 and is expected to reach $17.7 billion by 2034

growing at a CAGR of 14.0% during the forecast period. Urban Living Experience

Platforms refer to integrated digital ecosystems that connect residents, service

providers, businesses, and public agencies to enhance everyday urban living through

centralized access to essential services and information. These platforms combine

technologies such as mobile applications, cloud computing, data analytics, and Internet

of Things connectivity to facilitate mobility, housing, utilities, community engagement,

public services, and lifestyle management. They improve convenience, accessibility,

operational efficiency, user experience, and overall quality of life within urban

environments.

Market Dynamics:

Driver:

Tenant experience expectations

Modern urban residents increasingly expect digital-first interactions with their housing

providers comparable to consumer technology experiences. Younger demographic

segments prioritize buildings offering mobile app-based services for maintenance,

payments, and community engagement. Property owners recognize that superior digital

experiences reduce tenant turnover and support premium rent positioning. The
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competitive rental market in major urban centers drives differentiation through

technology-enabled living experiences. These evolving expectations create sustained

demand for comprehensive urban living experience platforms.

Restraint:

Integration complexity costs

Urban living experience platforms must integrate with diverse legacy property

management systems, access control hardware, and payment processing networks that

vary across building portfolios. The technical complexity of connecting disparate

systems increases implementation timelines and costs for property technology

deployments. Older buildings require infrastructure upgrades to support smart access,

IoT sensors, and high-speed connectivity. Property managers with limited technical

expertise struggle to configure and maintain integrated platform ecosystems. These

integration challenges constrain adoption rates among smaller property owners and

aging building stock.

Opportunity:

Lifestyle marketplace expansion

The integration of lifestyle service marketplaces into urban living experience platforms

presents significant revenue expansion opportunities for platform providers. Residents

can access cleaning services, fitness classes, pet care, and local business offerings

through building-branded digital interfaces. Property owners benefit from commission

revenue sharing while enhancing tenant satisfaction and retention. The data generated

by marketplace transactions provides insights into resident preferences that inform

amenity investment decisions. These marketplace capabilities transform living

experience platforms from cost centers into revenue-generating assets.

Threat:

Economic downturn sensitivity

Urban living experience platforms face demand sensitivity during economic downturns

that reduce rental market activity and property management technology budgets. Rising

interest rates and construction costs slow new building developments that would

otherwise adopt modern platform solutions. Tenant financial stress increases payment
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delinquencies and reduces discretionary spending on premium digital services. Property

owners may defer technology investments during periods of financial constraint. These

macroeconomic vulnerabilities create revenue volatility for platform providers dependent

on real estate market health.

Covid-19 Impact:

The COVID-19 pandemic accelerated digital adoption in residential property

management as in-person interactions became impractical. Contactless access control,

digital package management, and virtual amenity booking became essential features

overnight. Property managers relied on platform-based communications to distribute

health guidelines and building policy updates. Post-pandemic, hybrid work patterns

have increased daytime residential presence, driving demand for enhanced in-building

services and community engagement tools. The crisis permanently elevated the

importance of digital living experience infrastructure.

The software segment is expected to be the largest during the forecast period

The software segment is expected to account for the largest market share during the

forecast period, due to its role as the core technology layer enabling all digital living

experience functionalities. Software platforms provide the mobile applications, web

portals, and backend systems that coordinate communications, payments,

maintenance, and access control across residential portfolios. The recurring

subscription revenue model of software-as-a-service creates predictable income

streams for platform vendors. Integration capabilities with third-party property

management and smart building systems differentiate enterprise-grade software

offerings. The scalability of cloud-based software architectures supports growth from

single buildings to multi-thousand-unit portfolios.

The communications & announcements segment is expected to have the highest CAGR

during the forecast period

Over the forecast period, the communications & announcements segment is predicted

to witness the highest growth rate, driven by the foundational importance of resident

communication for property management efficiency and tenant satisfaction. Modern

residents expect real-time notifications about maintenance schedules, community

events, and building policy changes through preferred digital channels. Two-way

communication capabilities enable residents to submit inquiries and feedback without

visiting management offices. The integration of messaging with payment reminders and
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lease renewal notices creates comprehensive communication workflows. These

capabilities reduce administrative burden while improving resident engagement metrics.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share, due to mature property technology adoption and significant multifamily

housing development across the United States and Canada. The United States leads

with extensive build-to-rent and apartment construction, incorporating smart building

technology from inception. Major property technology companies, including RealPage,

Yardi, and AppFolio offer comprehensive living experience platform suites. High tenant

turnover rates in urban markets create demand for streamlined move-in and move-out

digital processes. The region's venture capital ecosystem supports continuous

innovation in residential technology.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, due to rapid urbanization and expanding middle-class housing demand across

China, India, and Southeast Asian nations. China's large-scale residential

developments increasingly incorporate smart community platforms as standard

amenities. India's growing urban rental market creates demand for digital property

management solutions. Co-living and build-to-rent concepts are gaining traction in major

Asia Pacific metropolitan areas. Government smart city initiatives extend to residential

community digitalization programs.

Key players in the market

Some of the key players in Urban Living Experience Platforms Market include Oracle

Corporation, SAP SE, Microsoft Corporation, Yardi Systems, Inc., RealPage, Inc.,

AppFolio, Inc., MRI Software, Entrata, Buildium, ResMan, Zego, SmartRent, Inc., Latch,

Inc., ButterflyMX, Brivo, and Airbnb, Inc..

Key Developments:

In June 2026, Oracle Corporation launched an integrated urban living experience

platform combining resident communications, smart access, and automated

maintenance workflows for multifamily portfolios.
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In May 2026, RealPage, Inc. expanded its property management suite by introducing AI-

powered amenity scheduling and predictive maintenance recommendations, helping

residential communities optimize resource utilization, reduce maintenance costs,

enhance operational efficiency, and improve resident satisfaction through intelligent

automation.

In April 2026, SmartRent, Inc. launched a unified smart home and access control

platform that allows residents to manage smart locks, thermostats, lighting, and

connected devices through a single mobile application, enhancing convenience,

security, energy efficiency, and user experience.

Components Covered:

Software

Services

Capabilities Covered:

Communications & Announcements

Rent & Dues Payments

Maintenance Requests & Work-Order Tracking

Amenity Reservations

Access Control & Smart Locks

Community Engagement & Events

Package Management

Marketplaces for Lifestyle Services

Housing Types Covered:
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Apartment & Multi-Family

Build-to-Rent

Single-Family Rental

Student Housing

Condo/HOA

Co-Living

Integrations Covered:

Property Management Systems

Smart Access & Package Tools

Payment Gateways

CRM & ERP Systems

Deployments Covered:

Cloud-based

On-premise

End Users Covered:

Property Owners & Operators

Real Estate Developers

Facility Management Firms
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Residents/Tenants

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany

France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland

Poland

Rest of Europe

Asia Pacific
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China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore

Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile

Peru

Rest of South America

Rest of the World (RoW)

Middle East
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Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco

Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,

2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market

estimations

Competitive landscaping mapping the key common trends
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Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical presence, and

strategic alliances
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