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Abstracts

According to Stratistics MRC, the Global Telecom Billing & Revenue Management

Market is accounted for $12.4 billion in 2026 and is expected to reach $42.6 billion by

2034 growing at a CAGR of 16.7% during the forecast period. Telecom billing and

revenue management refers to solutions and services that enable telecommunications

operators to automate, manage, and optimize the complete revenue lifecycle including

usage metering, rating, bill generation, payment processing, revenue assurance, fraud

management, and financial settlement across convergent billing systems that support

postpaid, prepaid, and hybrid customer segments in wireline, wireless, broadband,

cloud, and over-the-top service delivery environments, deployed through on-premises

and cloud-based infrastructure models.

Market Dynamics:

Driver:

5G Service Monetization Complexity

Ultra-low latency 5G network slicing, edge computing, and massive IoT service delivery

creating novel pricing and billing complexity that legacy BSS platforms cannot support

without substantial re-engineering is driving telecommunications operator investment in

next-generation billing platforms capable of real-time event-based charging for diverse

5G service types. Network-as-a-service and digital ecosystem partner settlement
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requirements from 5G enterprise service monetization strategies generate

immediate billing transformation investment urgency across leading global

telecommunications operators deploying commercial 5G services.

Restraint:

BSS Modernization Program Complexity and Risk

Billing system modernization project complexity from replacing business-critical legacy

revenue management platforms generating billions in daily transaction processing

creates substantial operational risk and transformation program investment

requirements that telecommunications operators approach with extreme caution given

documented industry history of billing transformation project overruns, billing accuracy

failures, and revenue disruption incidents that have caused significant customer and

financial impact during poorly managed transitions.

Opportunity:

Real-Time Convergent Charging for Digital Services

Real-time convergent charging platform capability enabling telecommunications

operators to dynamically bundle, price, and monetize digital services including

streaming subscriptions, cloud gaming, IoT connectivity, and enterprise network

services within a single billing relationship creates significant revenue expansion

opportunity beyond legacy voice and data service monetization models. Contextual and

usage-based pricing enabled by real-time charging platforms is generating measurable

ARPU improvement among operators successfully deploying convergent billing

transformation programs.

Threat:

OTT Provider Ecosystem Billing Integration

Over-the-top digital service provider direct billing relationships with telecommunications

operator subscribers enabled through app store and digital wallet payment systems

increasingly bypassing operator billing infrastructure creates disintermediation risk that

constrains operator billing platform transaction volume growth as digital service revenue

flows outside operator billing ecosystems, limiting total addressable billing platform

transaction scale relative to expanding digital service consumption generating revenue
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that operators cannot capture through their legacy billing and settlement infrastructure.

Covid-19 Impact:

COVID-19 digital service consumption surge creating billing system stress from

unprecedented transaction volume growth exposed scalability limitations of legacy

billing platforms and accelerated operator investment in cloud-native billing

infrastructure modernization. Rapid digital service portfolio expansion during the

pandemic including educational, entertainment, and remote work service bundling

created immediate billing complexity requirements that validated investment in next-

generation convergent billing platforms capable of dynamic service bundling and real-

time usage-based charging.

The Services segment is expected to be the largest during the forecast period

The Services segment is expected to account for the largest market share during the

forecast period, due to the substantial professional services investment required for

billing platform implementation, migration, and ongoing support combined with managed

services contracts providing continuous billing operations management, revenue

assurance monitoring, and regulatory compliance adaptation that telecommunications

operators of all sizes rely on from specialized billing service providers rather than

building extensive in-house billing engineering capability.

The On-Premises segment is expected to have the highest CAGR during the forecast

period

Over the forecast period, the On-Premises segment is predicted to witness the highest

growth rate, driven by large telecommunications operator continued investment in on-

premises billing infrastructure modernization for regulatory compliance, data

sovereignty, and latency-sensitive real-time charging applications that cloud deployment

cannot optimally address, combined with hybrid billing architecture investment

incorporating on-premises charging cores with cloud-based mediation and analytics

creating sustained on-premises component investment within cloud-adjacent

modernization programs.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share, due to the United States and Canada hosting major telecommunications
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operators with substantial billing transformation investment programs, leading billing

platform vendors including Amdocs, CSG Systems, and Oracle generating significant

North American telecom revenue, and complex competitive market dynamics driving

continuous billing innovation investment to support advanced service differentiation and

subscriber management capabilities.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, due to India, China, and Southeast Asian telecommunications markets

experiencing rapid subscriber growth and digital service adoption creating billing

platform modernization demand, aggressive operator digital transformation program

investment, and strong domestic billing solution vendor development from Huawei and

regional providers creating competitive billing ecosystem expansion.

Key players in the market

Some of the key players in Telecom Billing & Revenue Management Market include

Amdocs, Netcracker Technology, CSG Systems International, Oracle Corporation,

Ericsson, Huawei Technologies, SAP SE, Nokia Corporation, Comarch SA, Optiva Inc.,

Cerillion PLC, Subex Limited, Tecnotree Corporation, Hewlett Packard Enterprise

(HPE), and Mahindra Comviva.

Key Developments:

In April 2026, Amdocs launched a cloud-native 5G convergent charging platform with

real-time policy and charging control functions enabling dynamic service bundle creation

and usage-based pricing for enterprise 5G network slice monetization programs.

In March 2026, CSG Systems International introduced an AI-powered revenue

assurance platform detecting billing anomalies and fraud patterns across multi-service

operator portfolios with automated remediation reducing revenue leakage by

documented 30 percent in pilot deployments.

Components Covered:

Solutions

Services
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Deployment Models Covered:

On-Premises

Cloud-Based

Operator Types Covered:

Mobile Network Operators

Internet Service Providers (ISP)

Fixed Line Operators

Cable & Satellite Operators

MVNOs (Mobile Virtual Network Operators)

Digital Service Providers

Billing Types Covered:

Prepaid Billing

Postpaid Billing

Convergent Billing

Solution Types Covered:

Real-Time Billing

Convergent Charging
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Subscription Management

Revenue Leakage Prevention

Analytics & Reporting

Applications Covered:

Telecom Services Billing

Data Services Billing

Voice Services Billing

Digital & Value-Added Services (VAS)

IoT Billing

Regions Covered:

North America

US

Canada

Mexico

Europe

Germany

UK

Italy

France
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Spain

Rest of Europe

Asia Pacific

Japan

China

India

Australia

New Zealand

South Korea

Rest of Asia Pacific

South America

Argentina

Brazil

Chile

Rest of South America

Middle East & Africa

Saudi Arabia

UAE

Qatar
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South Africa

Rest of Middle East & Africa

What our report offers:

- Market share assessments for the regional and country-level segments

- Strategic recommendations for the new entrants

- Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2029, 2030,

2032 and 2034

- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment

Opportunities, and recommendations)

- Strategic recommendations in key business segments based on the market

estimations

- Competitive landscaping mapping the key common trends

- Company profiling with detailed strategies, financials, and recent developments

- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical presence, and

strategic alliances
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