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Abstracts

According to Stratistics MRC, the Global Service Delivery Automation Market is

accounted for $8.35 billion in 2025 and is expected to reach $48.09 billion by 2032

growing at a CAGR of 28.4% during the forecast period. Service Delivery Automation

involves applying advanced technologies like AI, RPA, and intelligent workflows to

streamline and automate the execution of service-related tasks. It focuses on

minimizing human effort, improving process consistency, and ensuring faster, more

reliable service outcomes across enterprise operations. Through centralized

orchestration and real-time insights, organizations can enhance productivity, reduce

errors, and optimize resource utilization. This approach supports scalable service

models, improves customer experience, and enables businesses to meet service-level

commitments efficiently and economically.

Market Dynamics:

Driver:

Surge in digital workforce adoption

Organizations are increasingly deploying robotic process automation (RPA) and

intelligent bots to streamline repetitive tasks and reduce manual intervention. This surge

is driven by the need for efficiency, cost reduction, and scalability in service delivery

models. As hybrid work environments expand, digital workforce solutions are enabling
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seamless collaboration between human employees and automated systems.

Enhanced analytics and machine learning integration are further amplifying productivity

gains. Enterprises are also leveraging automation to improve customer experience by

ensuring faster response times and personalized service. Collectively, these factors are

accelerating the widespread adoption of digital workforce platforms in the global market.

Restraint:

Complexity of legacy system integration

Many organizations still rely on outdated infrastructure that lacks compatibility with

modern automation tools. This complexity often results in higher implementation costs

and longer deployment timelines. Legacy systems also pose risks of data silos,

fragmented workflows, and reduced interoperability. Smaller firms struggle with limited

technical expertise and resources to manage such integrations effectively. The need for

extensive customization and compliance with existing frameworks slows down

innovation.

Opportunity:

Generative AI & autonomous workflows

AI-driven systems can now create dynamic workflows, generate content, and optimize

decision-making processes autonomously. Enterprises are exploring autonomous

workflows that minimize human oversight while maintaining accuracy and compliance.

Generative AI enhances predictive analytics, enabling proactive resolution of service

issues before they escalate. These innovations are also driving personalization in

customer interactions, improving satisfaction and loyalty. The scalability of autonomous

workflows allows organizations to expand operations without proportional increases in

workforce size. As AI capabilities mature, the market is poised to unlock new avenues

of growth and efficiency.

Threat:

Rapid technological obsolescence

Tools and platforms that are cutting-edge today may quickly become outdated as newer

solutions emerge. Organizations face pressure to continuously upgrade systems to

remain competitive. This cycle of obsolescence increases costs and creates uncertainty
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around long-term ROI. Vendors must also contend with evolving standards and shifting

customer expectations. Companies that fail to adapt risk losing market relevance and

operational efficiency. As a result, rapid technological turnover remains a critical threat

to sustained adoption in the service delivery automation market.

Covid-19 Impact:

The pandemic significantly altered the trajectory of service delivery automation

adoption. Lockdowns and remote work mandates accelerated the need for digital-first

solutions. Enterprises turned to automation to maintain business continuity and reduce

reliance on physical presence. Demand for cloud-based platforms and remote

monitoring tools surged during this period. At the same time, budget constraints forced

organizations to prioritize cost-efficient automation strategies. Regulatory bodies

introduced flexible guidelines to support rapid deployment of digital solutions. Post-

pandemic, the emphasis has shifted toward resilience, scalability, and hybrid workforce

models powered by automation.

The IT process automation segment is expected to be the largest during the forecast

period

The IT process automation segment is expected to account for the largest market share

during the forecast period, due to its leadership stems from widespread application

across IT service management, infrastructure monitoring, and workflow optimization.

Organizations are increasingly adopting automated IT solutions to reduce downtime and

enhance operational efficiency. Advances in AI-driven monitoring and self-healing

systems are improving reliability. Enterprises are also leveraging IT automation to

manage cybersecurity threats and compliance requirements. The growing complexity of

digital ecosystems makes IT process automation indispensable.

The healthcare & life sciences segment is expected to have the highest CAGR during

the forecast period

Over the forecast period, the healthcare & life sciences segment is predicted to witness

the highest growth rate, due to rising demand for automation in clinical workflows,

patient data management, and drug discovery. Hospitals and research institutions are

deploying AI-powered systems to improve diagnostic accuracy and treatment outcomes.

Automation is also streamlining regulatory compliance and reducing administrative

burdens. The pandemic highlighted the importance of digital solutions in managing large-

scale healthcare operations. Emerging innovations such as robotic process automation

+357 96 030922
info@marketpublishers.com

Service Delivery Automation Market Forecasts to 2032 – Global Analysis By Type (IT Process Automation and Busi...

https://marketpublishers.com/report/it_services/service-delivery-automation-market-strat.html


in clinical trials are further boosting growth.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share. The region benefits from advanced infrastructure and strong adoption of

digital technologies. Enterprises in the U.S. and Canada are leading investments in

RPA, AI, and cloud-based automation platforms. Regulatory frameworks are supportive,

encouraging innovation and faster commercialization. The presence of major

technology vendors enhances accessibility and market penetration. High demand for

efficiency in sectors such as banking, healthcare, and retail is fueling adoption.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR. Rapid digital transformation across countries like China, India, and Japan is

driving automation adoption. Expanding IT infrastructure and government initiatives

supporting digitalization are key growth enablers. Enterprises in the region are

increasingly investing in AI-powered automation to enhance competitiveness. The rise

of e-commerce, fintech, and healthcare digitization is creating strong demand for

service delivery automation. Strategic partnerships between global vendors and local

firms are accelerating technology transfer.

Key players in the market

Some of the key players in Service Delivery Automation Market include UiPath,

Automation Anywhere, IBM, Blue Prism, Pegasystems, NICE Ltd., Kofax, WorkFusion,

EdgeVerve Systems, Accenture, ServiceNow, Microsoft, Cognizant Technology

Solutions, Infosys, and Wipro.

Key Developments:

In January 2026, Datavault AI Inc. announced it will deliver enterprise-grade AI

performance at the edge in New York and Philadelphia through an expanded

collaboration with IBM using the SanQtum AI platform. Operated by Available

Infrastructure, SanQtum AI is a fleet of synchronized micro edge data centers running

IBM’s watsonx portfolio of AI products on a zero-trust network. The combined

deployment is designed to enable cybersecure data storage and compute, real-time

data scoring, tokenization, and ultra-low-latency, across two of the most data-dense
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metro regions in the United States.

In December 2025, UiPath announced it has joined the Veeva AI Partner Program. As

part of the program, UiPath will help simplify and orchestrate the complex, manual, and

highly regulated processes of application testing and validation. This partnership will

deliver agentic, end-to-end workflows that will transform computer software assurance

(CSA) testing and validation for quality management.

Types Covered:

IT Process Automation

Business Process Automation

Products Covered:

Robotic Process Automation (RPA)

Artificial Intelligence (AI)

Business Process Management (BPM)

Machine Learning (ML)

Chatbots & Virtual Assistants

Natural Language Processing (NLP)

Intelligent Automation (IA)

Components Covered:

Software

Services
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Deployment Modes Covered:

Cloud

On?Premise

Applications Covered:

IT Operations

Customer Service

Marketing & Sales

Human Resources

Supply Chain / Logistics

Finance & Accounting

Other Applications

End Users Covered:

Banking, Financial Services & Insurance (BFSI)

Information Technology & Telecommunications

Healthcare & Life Sciences

Retail & E?commerce

Manufacturing

Energy & Utilities

Government & Public Sector
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Transportation & Logistics

Regions Covered:

North America

US

Canada

Mexico

Europe

Germany

UK

Italy

France

Spain

Rest of Europe

Asia Pacific

Japan

China

India

Australia

New Zealand
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South Korea

Rest of Asia Pacific

South America

Argentina

Brazil

Chile

Rest of South America

Middle East & Africa

Saudi Arabia

UAE

Qatar

South Africa

Rest of Middle East & Africa

What our report offers:

- Market share assessments for the regional and country-level segments

- Strategic recommendations for the new entrants

- Covers Market data for the years 2024, 2025, 2026, 2028, and 2032

- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment

Opportunities, and recommendations)

- Strategic recommendations in key business segments based on the market

estimations

- Competitive landscaping mapping the key common trends

- Company profiling with detailed strategies, financials, and recent developments

- Supply chain trends mapping the latest technological advancements
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Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical presence, and

strategic alliances
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