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Abstracts

According to Stratistics MRC, the Global IT Consulting Market is accounted for $116.20

billion in 2025 and is expected to reach $296.18 billion by 2032 growing at a CAGR of

14.3% during the forecast period. IT consulting helps businesses improve their

technology landscape by providing strategic guidance, system assessments and

specialized expertise. Consultants evaluate current IT infrastructures, uncover

inefficiencies, and propose tailored solutions that boost productivity, cut operational

costs, and reinforce digital security. With skills spanning cloud migration, cyber security

planning, data handling, and software deployment, IT consulting services ensure

organizations remain agile and competitive. These professionals assist companies in

aligning their tech initiatives with broader business objectives while supporting informed

decision-making. By delivering scalable, future-ready recommendations, IT consulting

enables firms to manage technological complexity more effectively, enhance operational

outcomes, and confidently respond to changing market and industry demands.

According to the U.S. Bureau of Labor Statistics (BLS), employment in computer and

information technology occupations — which includes IT consulting roles — is projected to

grow 15% from 2021 to 2031, much faster than the average for all occupations. This

expansion is expected to add about 682,800 new jobs over the decade.
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Market Dynamics:

Driver:

Rising adoption of cloud technologies

Expanding cloud adoption strongly drives demand for IT consulting services, as

organizations shift from outdated on-premise systems to more agile, scalable cloud

platforms. Companies depend on consultants to select ideal cloud frameworks,

streamline migration processes, and maintain strong security throughout

implementation. IT experts help create comprehensive cloud roadmaps, oversee hybrid

setups, and introduce cost-optimized architectures. With cloud computing enabling rapid

deployment, better teamwork, and greater flexibility, firms require strategic support to

fully unlock cloud advantages. As the need for modernization and business continuity

grows, cloud consulting remains essential for enterprises seeking enhanced

performance, scalability, and efficient digital operations.

Restraint:

High implementation and service costs

The IT consulting market faces significant limitations due to the high costs associated

with implementation, advisory services, and technology modernization. Smaller

companies, in particular, find it difficult to afford consulting fees, system upgrades, and

ongoing maintenance requirements. When organizations need tailored solutions,

specialized expertise, or complex infrastructure changes, expenses rise further, creating

hesitation toward large-scale technology investments. These financial challenges

frequently delay digital initiatives or reduce the scope of consulting projects. Economic

fluctuations and tight budgets add additional pressure, restricting the ability of many

businesses to engage professional IT consultants. As a result, elevated service costs

remain a major barrier to broader market expansion.

Opportunity:

Expansion of AI and automation services

Rapid growth in artificial intelligence and automation adoption offers a major opportunity

for the IT consulting market, as firms increasingly depend on expert advisors to

implement intelligent systems. Companies are investing in machine learning platforms,
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automated workflows, predictive analytics, and cognitive technologies to optimize

performance and streamline operations. Consultants can help assess automation

potential, design AI strategies, and deploy integrated solutions that strengthen business

efficiency. As digital innovation accelerates across industries, demand for AI-focused

consulting support is rising steadily. This creates space for consulting providers to

deliver high-impact services, boost competitiveness, and benefit from expanding global

interest in next-generation automation capabilities.

Threat:

Intensifying market competition

Growing competition among global corporations, regional consultancies, and new tech

entrants represents a significant threat to the IT consulting sector. As enterprises

accelerate digital adoption, the market is becoming saturated with firms offering niche

services, flexible pricing, and integrated technology solutions. This competitive pressure

forces established players to reduce fees and operate with tighter margins. The

increasing presence of independent consultants and low-cost service providers adds

further strain, particularly on small and mid-tier consulting firms. With clients demanding

quicker execution, deeper expertise, and measurable outcomes, traditional consultants

must adapt rapidly. The rising intensity of competition ultimately challenges market

expansion and affects long-term profitability.

Covid-19 Impact:

COVID-19 reshaped the IT consulting market by accelerating the need for digital

upgrades while initially causing project slowdowns and financial uncertainty. As

enterprises rapidly transitioned to remote operations, they required consulting expertise

for cloud adoption, cybersecurity reinforcement, remote collaboration systems, and

workflow digitization. IT consultants played a key role in ensuring operational continuity

and supporting urgent modernization of outdated infrastructures. Although the

pandemic’s early phase brought budget reductions and postponed engagements, the

situation ultimately boosted consulting demand. Organizations realized the necessity of

agile and secure technology environments, resulting in lasting dependence on IT

advisory services. Overall, COVID-19 acted as a catalyst for long-term market growth.

The systems integration & deployment segment is expected to be the largest during the

forecast period
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The systems integration & deployment segment is expected to account for the largest

market share during the forecast period because companies tend to focus not only on

planning, but on actual execution — moving data and applications to the cloud,

connecting disparate systems, implementing enterprise-wide software, and reworking

infrastructure. Because these are complex, resource-intensive tasks, organizations

often depend on external consultants to handle deployment with minimal operational

disruption. Implementation services convert strategic IT plans into functioning systems,

which many firms consider essential. With rising demand for digital transformation,

integration and deployment work remains fundamental. As a result, this segment

generates the largest portion of consulting revenues, underscoring its importance in

delivering practical IT outcomes.

The healthcare & life sciences segment is expected to have the highest CAGR during

the forecast period

Over the forecast period, the healthcare & life sciences segment is predicted to witness

the highest growth rate. With rising adoption of telehealth, digital patient records, health-

data analytics, and remote care systems, demand for consulting services is surging.

Healthcare providers and life-science organizations need expert guidance for secure

data management, regulatory compliance, and modern IT infrastructure. The push

toward patient-focused services combined with technological upgrades and increased

regulatory oversight, spurs substantial IT spending. As a result, consulting firms are

increasingly engaged to support cloud migration, data platforms, and cybersecurity in

healthcare. Thus, this vertical shows the highest growth rate among sectors in the IT

consulting market.

Region with largest share:

During the forecast period, the Asia Pacific region is expected to hold the largest market

share because it has emerged as a central zone for broad digital transformation across

multiple sectors. Strong uptake of cloud services, widespread enterprise IT upgrades,

and major investments in cybersecurity and data analytics have made APAC the top

market for full-scale advisory and implementation services. Big corporations, growing

technology ecosystems, and government-driven digital infrastructure initiatives

continuously stimulate consulting demand. Moreover, international firms increasingly

locate development centers and innovation hubs in APAC, raising dependence on

consultants for integration, optimization, and IT governance. These combined dynamics

keep Asia-Pacific as the global market share leader.
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Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR thanks to its rapidly evolving digital environment, expanding technology

readiness, and growing adoption of advanced innovations. Unlike its existing market

leadership, APAC’s high growth rate stems from a surge of small and mid-size

businesses investing in cloud computing, artificial intelligence, automation, and updated

IT infrastructures for the first time. Emerging economies in the region are scaling up

digital operations, replacing outdated systems, and deploying remote-work technologies

— driving intense consulting demand. A thriving startup culture, cross-border tech

collaborations, and supportive government policies further accelerate growth,

positioning APAC as the quickest-growing regional market.

Key players in the market

Some of the key players in IT Consulting Market include Accenture, Deloitte, IBM

Consulting, McKinsey & Company, Boston Consulting Group (BCG), Capgemini, PwC

Advisory/Strategy&, Tata Consultancy Services (TCS), Cognizant, Infosys Consulting,

Wipro, KPMG, PA Consulting, CGI and Bain & Company.

Key Developments:

In September 2025, IBM Consulting has signed an expanded Strategic Collaboration

Agreement with Amazon Web Services (AWS), aimed at deepening and growing their

collaboration around cloud adoption in the Middle East. The collaboration between the

two companies consists of several commitments and initiatives, spearheaded by the

establishment of a joint Innovation Hub in Saudi Arabia.

In September 2025, Deloitte and HundredX Inc announced an expanded, multi-year

exclusive agreement, designed to provide actionable, predictive and customer focused

insights to help C-suite and other executive-level leaders across industries reshape

business strategy and drive stronger financial performance.

In August 2025, Accenture has agreed to acquire CyberCX, a leading privately-owned

cybersecurity services provider serving both private and public sector organizations

across Australia, New Zealand and internationally. The move represents Accenture’s

largest cybersecurity acquisition to date and will significantly bolster Accenture’s

cybersecurity services in Asia Pacific.
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Service Types Covered:

IT Strategy & Governance Consulting

Technology Advisory & Architecture

Systems Integration & Deployment

IT Outsourcing & Managed Services Advisory

Cybersecurity & Risk Consulting

Digital Transformation Programs

Enterprise Sizes Covered:

Large Enterprises

Small & Medium Enterprises (SMEs)

End Users Covered:

BFSI (Banking, Financial Services, Insurance)

Telecom & IT

Healthcare & Life Sciences

Manufacturing & Automotive

Energy & Utilities

Retail & Consumer Goods

Government & Public Sector
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Regions Covered:

North America

US

Canada

Mexico

Europe

Germany

UK

Italy

France

Spain

Rest of Europe

Asia Pacific

Japan

China

India

Australia

New Zealand

South Korea

Rest of Asia Pacific
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South America

Argentina

Brazil

Chile

Rest of South America

Middle East & Africa

Saudi Arabia

UAE

Qatar

South Africa

Rest of Middle East & Africa

What our report offers:

- Market share assessments for the regional and country-level segments

- Strategic recommendations for the new entrants

- Covers Market data for the years 2024, 2025, 2026, 2028, and 2032

- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment

Opportunities, and recommendations)

- Strategic recommendations in key business segments based on the market

estimations

- Competitive landscaping mapping the key common trends

- Company profiling with detailed strategies, financials, and recent developments

- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free
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customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html


Contents

1 EXECUTIVE SUMMARY

2 PREFACE

2.1 Abstract

2.2 Stake Holders

2.3 Research Scope

2.4 Research Methodology

  2.4.1 Data Mining

  2.4.2 Data Analysis

  2.4.3 Data Validation

  2.4.4 Research Approach

2.5 Research Sources

  2.5.1 Primary Research Sources

  2.5.2 Secondary Research Sources

  2.5.3 Assumptions

3 MARKET TREND ANALYSIS

3.1 Introduction

3.2 Drivers

3.3 Restraints

3.4 Opportunities

3.5 Threats

3.6 End User Analysis

3.7 Emerging Markets

3.8 Impact of Covid-19

4 PORTERS FIVE FORCE ANALYSIS

4.1 Bargaining power of suppliers

4.2 Bargaining power of buyers

4.3 Threat of substitutes

4.4 Threat of new entrants

4.5 Competitive rivalry

5 GLOBAL IT CONSULTING MARKET, BY SERVICE TYPE

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html


5.1 Introduction

5.2 IT Strategy & Governance Consulting

5.3 Technology Advisory & Architecture

5.4 Systems Integration & Deployment

5.5 IT Outsourcing & Managed Services Advisory

5.6 Cybersecurity & Risk Consulting

5.7 Digital Transformation Programs

6 GLOBAL IT CONSULTING MARKET, BY ENTERPRISE SIZE

6.1 Introduction

6.2 Large Enterprises

6.3 Small & Medium Enterprises (SMEs)

7 GLOBAL IT CONSULTING MARKET, BY END USER

7.1 Introduction

7.2 BFSI (Banking, Financial Services, Insurance)

7.3 Telecom & IT

7.4 Healthcare & Life Sciences

7.5 Manufacturing & Automotive

7.6 Energy & Utilities

7.7 Retail & Consumer Goods

7.8 Government & Public Sector

8 GLOBAL IT CONSULTING MARKET, BY GEOGRAPHY

8.1 Introduction

8.2 North America

  8.2.1 US

  8.2.2 Canada

  8.2.3 Mexico

8.3 Europe

  8.3.1 Germany

  8.3.2 UK

  8.3.3 Italy

  8.3.4 France

  8.3.5 Spain

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html


  8.3.6 Rest of Europe

8.4 Asia Pacific

  8.4.1 Japan

  8.4.2 China

  8.4.3 India

  8.4.4 Australia

  8.4.5 New Zealand

  8.4.6 South Korea

  8.4.7 Rest of Asia Pacific

8.5 South America

  8.5.1 Argentina

  8.5.2 Brazil

  8.5.3 Chile

  8.5.4 Rest of South America

8.6 Middle East & Africa

  8.6.1 Saudi Arabia

  8.6.2 UAE

  8.6.3 Qatar

  8.6.4 South Africa

  8.6.5 Rest of Middle East & Africa

9 KEY DEVELOPMENTS

9.1 Agreements, Partnerships, Collaborations and Joint Ventures

9.2 Acquisitions & Mergers

9.3 New Product Launch

9.4 Expansions

9.5 Other Key Strategies

10 COMPANY PROFILING

10.1 Accenture

10.2 Deloitte

10.3 IBM Consulting

10.4 McKinsey & Company

10.5 Boston Consulting Group (BCG)

10.6 Capgemini

10.7 PwC Advisory/Strategy&

10.8 Tata Consultancy Services (TCS)

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html


10.9 Cognizant

10.10 Infosys Consulting

10.11 Wipro

10.12 KPMG

10.13 PA Consulting

10.14 CGI

10.15 Bain & Company

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html


List Of Tables

LIST OF TABLES

Table 1 Global IT Consulting Market Outlook, By Region (2024-2032) ($MN)

Table 2 Global IT Consulting Market Outlook, By Service Type (2024-2032) ($MN)

Table 3 Global IT Consulting Market Outlook, By IT Strategy & Governance Consulting

(2024-2032) ($MN)

Table 4 Global IT Consulting Market Outlook, By Technology Advisory & Architecture

(2024-2032) ($MN)

Table 5 Global IT Consulting Market Outlook, By Systems Integration & Deployment

(2024-2032) ($MN)

Table 6 Global IT Consulting Market Outlook, By IT Outsourcing & Managed Services

Advisory (2024-2032) ($MN)

Table 7 Global IT Consulting Market Outlook, By Cybersecurity & Risk Consulting

(2024-2032) ($MN)

Table 8 Global IT Consulting Market Outlook, By Digital Transformation Programs

(2024-2032) ($MN)

Table 9 Global IT Consulting Market Outlook, By Enterprise Size (2024-2032) ($MN)

Table 10 Global IT Consulting Market Outlook, By Large Enterprises (2024-2032) ($MN)

Table 11 Global IT Consulting Market Outlook, By Small & Medium Enterprises (SMEs)

(2024-2032) ($MN)

Table 12 Global IT Consulting Market Outlook, By End User (2024-2032) ($MN)

Table 13 Global IT Consulting Market Outlook, By BFSI (Banking, Financial Services,

Insurance) (2024-2032) ($MN)

Table 14 Global IT Consulting Market Outlook, By Telecom & IT (2024-2032) ($MN)

Table 15 Global IT Consulting Market Outlook, By Healthcare & Life Sciences

(2024-2032) ($MN)

Table 16 Global IT Consulting Market Outlook, By Manufacturing & Automotive

(2024-2032) ($MN)

Table 17 Global IT Consulting Market Outlook, By Energy & Utilities (2024-2032) ($MN)

Table 18 Global IT Consulting Market Outlook, By Retail & Consumer Goods

(2024-2032) ($MN)

Table 19 Global IT Consulting Market Outlook, By Government & Public Sector

(2024-2032) ($MN)

Note: Tables for North America, Europe, APAC, South America, and Middle East &

Africa Regions are also represented in the same manner as above.

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html


I would like to order

Product name: IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy &

Governance Consulting, Technology Advisory & Architecture, Systems Integration &

Deployment, IT Outsourcing & Managed Services Advisory, Cybersecurity & Risk

Consulting and Digital Transformation Programs), Enterprise Size, End User and By

Geography

Product link: https://marketpublishers.com/r/IF71786D9D9CEN.html

Price: US$ 4,150.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/IF71786D9D9CEN.html

Powered by TCPDF (www.tcpdf.org)

+357 96 030922
info@marketpublishers.com

IT Consulting Market Forecasts to 2032 – Global Analysis By Service Type (IT Strategy & Governance Consulting,...

https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html
http://www.tcpdf.org
https://marketpublishers.com/report/business_services/consulting/it-consulting-market-strat.html

