. +357 96 030922
Market Publishers info@marketpublishers.com

Intelligent Document Processing Market Forecasts to
2032 — Global Analysis By Component (Solutions and
Services), Deployment Mode, Organization Size,
Technology, Application, End User and By Geography

https://marketpublishers.com/r/117B815C7632EN.html
Date: April 2025

Pages: 150

Price: US$ 4,150.00 (Single User License)

ID: 117B815C7632EN

According to Stratistics MRC, the Global Intelligent Document Processing Market is
accounted for $3.07 billion in 2025 and is expected to reach $10.53 billion by 2032
growing at a CAGR of 35.2% during the forecast period. Intelligent document
processing refers to the use of advanced technologies to automate the extraction,
classification, and processing of data from unstructured documents. It enhances
traditional document management by enabling systems to interpret, understand, and
process complex information from various sources, such as invoices, contracts, and
emails. IDP streamlines workflows, reduces manual efforts, improves accuracy, and
accelerates decision-making in businesses by converting paper-based or scanned
documents into actionable digital data.

According to industry expert, it is projected that 75% of all new applications will be
developed using low code by the year 2026, with 80% of operators being non-IT
developers.

Market Dynamics:

Driver:

Increasing amounts of unstructured data

Traditional document management systems struggle to handle this data efficiently,
creating a demand for advanced solutions that can automatically extract, classify, and
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process information. IDP leverages Al, machine learning, and optical character
recognition (OCR) technologies to convert unstructured data into actionable insights,
enabling businesses to automate workflows, reduce manual efforts, and improve
decision-making. As data volumes grow across industries, the need for scalable and
accurate IDP solutions continues to rise, driving market expansion.

Restraint:
Integration challenges

IDP faces integration challenges because it often needs to work with legacy systems,
databases, and applications that were not designed for automation. Integrating IDP
solutions with existing infrastructure can be complex, time-consuming, and costly,
especially in large organizations with diverse technologies. These integration hurdles
can hamper market growth by deterring businesses from adopting IDP solutions,
especially small and medium-sized enterprises with limited resources for extensive
system upgrades.

Opportunity:
Rising demand for digital transformation

As businesses increasingly move towards automation and digitization to streamline
operations, improve efficiency, and enhance customer experiences, IDP solutions have
become essential. These technologies help organizations automate document handling,
reducing manual work, improving data accuracy, and accelerating decision-making. By
adopting IDP, companies can digitize unstructured data, optimize workflows, and
ensure faster processing times. The push towards digital transformation across
industries, including finance, healthcare, and retail, boosts the need for intelligent
automation, significantly propelling the IDP market's expansion.

Threat:
Data privacy and security concerns

IDP involves handling sensitive data from various documents, raising concerns about
data privacy and security. Automated systems process personal, financial, and
confidential information, making them vulnerable to data breaches, unauthorized
access, and cyberattacks. Regulatory compliance, such as GDPR, further complicates
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the situation. These risks hamper market growth by creating hesitancy among
businesses, especially those in regulated industries like healthcare and finance.

Covid-19 Impact:

The covid-19 pandemic accelerated the adoption of intelligent document processing as
businesses shifted to remote work and digital operations. The increased reliance on
digital documents, along with the need for automation in document handling due to
resource constraints, drove demand for IDP solutions. The pandemic also heightened
the need for contactless and efficient document processing, making IDP an essential
tool for businesses seeking to improve operational efficiency and maintain compliance
in a rapidly changing environment.

The large enterprises segment is expected to be the largest during the forecast period

The large enterprises segment is expected to account for the largest market share
during the forecast period. In large enterprises, IDP is used to automate the handling
and extraction of data from vast volumes of unstructured documents. It streamlines
processes like invoice processing, contract management, compliance monitoring, and
customer onboarding. This automation supports scalability, lowers costs, ensures
regulatory compliance, and improves overall productivity across various departments
such as finance, HR, and legal.

The retail & e-commerce segment is expected to have the highest CAGR during the
forecast period

Over the forecast period, the retail & e-commerce segment is predicted to witness the
highest growth rate. In retail and e-commerce, IDP automates the extraction and
management of data from invoices, purchase orders, shipping documents, and
customer communications. It enhances order processing, inventory management, and
supplier relationship management by reducing manual data entry and improving
accuracy. By streamlining document handling, retailers and e-commerce businesses
can improve operational efficiency, reduce costs, enhance customer satisfaction, and
gain better insights into business performance and trends.

Region with largest share:

During the forecast period, the Asia Pacific region is expected to hold the largest market
share due to increasing digitalization, evolving business practices, and the adoption of
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automation technologies across industries. Countries like India, China, Japan, and
South Korea are leading the adoption of IDP solutions, driven by the need to handle
large volumes of unstructured data, improve efficiency, and reduce operational costs.
Growing investments in Al, machine learning, and cloud technologies further fuel market
expansion. Additionally, the region's focus on digital transformation and regulatory
compliance boosts the demand for IDP solutions.

Region with highest CAGR:

Over the forecast period, the North America region is anticipated to exhibit the highest
CAGR driven by the region's strong focus on automation, digital transformation, and Al
adoption. The U.S. and Canada are leading the market due to the presence of major
technology providers, high IT infrastructure investments, and the demand for improved
business efficiency. Furthermore, strict regulatory requirements in sectors like
healthcare boost the adoption of IDP solutions for compliance and data security.

Key players in the market

Some of the key players in Intelligent Document Processing Market include 1BM,
OpenBots, WorkFusion, Kofax, EdgeVerve Systems Limited, Appian, Singularity
Systems, OpenText Corporation, Laiye, Blue Prism, Automation Anywhere, Inc.,
Rossum, ENCOO, AntWorks, Canoe Intelligence, Baidu, Datamatics Global Services
Limited and UiPath.

Key Developments:

In April 2021, Kofax launched TotalAgility 711, a significant upgrade to its Intelligent
Document Processing (IDP) capabilities. TotalAgility 711 is designed to automate
unstructured data processing more efficiently, allowing organizations to extract critical
data from documents like invoices, contracts, and forms. With enhanced Al-driven
functionalities, the platform can process documents at higher accuracy levels, even
handling complex or non-standard document formats.

In March 2021, Automation Anywhere launched Automation 360, a cloud-native, Al-
powered platform designed to enhance Intelligent Document Processing (IDP)
capabilities. This platform is built to enable businesses to automate complex workflows
across various departments, from data extraction to decision-making.

Components Covered:
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Solutions

Services

Deployment Modes Covered:
On-Premises

Cloud-Based

Organization Sizes Covered:
Small & Medium-Sized Enterprises (SMES)

Large Enterprises

Technologies Covered:
Artificial Intelligence (Al)
Deep Learning
Machine Learning (ML)
Robotic Process Automation (RPA)
Optical Character Recognition (OCR)
Natural Language Processing (NLP)

Other Technologies

Applications Covered:

Procurement & Supply Chain Document Processing
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Legal & Compliance Documentation
Mortgage Processing

HR & Payroll Processing

Contracts & Agreements Processing
Invoice Processing

Insurance Claims Processing

Other Applications

End Users Covered:
Banking, Financial Services, & Insurance (BFSI)
Healthcare & Life Sciences
Government & Public Sector
Retail & E-commerce
Transportation & Logistics
Manufacturing
IT & Telecommunications

Other End Users

Regions Covered:

North America
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usS

Canada

Mexico
Europe

Germany

UK

Italy

France

Spain

Rest of Europe
Asia Pacific

Japan

China

India

Australia

New Zealand

South Korea

Rest of Asia Pacific
South America

Argentina
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Brazil

Chile

Rest of South America

Middle East & Africa

Saudi Arabia

UAE

Qatar

South Africa

Rest of Middle East & Africa
What our report offers:
- Market share assessments for the regional and country-level segments
- Strategic recommendations for the new entrants
- Covers Market data for the years 2024, 2025, 2026, 2028, and 2032
- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment
Opportunities, and recommendations)
- Strategic recommendations in key business segments based on the market
estimations
- Competitive landscaping mapping the key common trends
- Company profiling with detailed strategies, financials, and recent developments
- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free
customization options:

Company Profiling
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Comprehensive profiling of additional market players (up to 3)
SWOT Analysis of key players (up to 3)
Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as
per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical presence, and
strategic alliances
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Africa Regions are also represented in the same manner as above.
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