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According to Stratistics MRC, the Global Hyperlocal Pet Care Services Market is
accounted for $26.0 billion in 2026 and is expected to reach $78.0 billion by 2034
growing at a CAGR of 14.8% during the forecast period. Hyperlocal Pet Care Services
are on-demand, location-based services that provide pet-related assistance within a
limited geographic area, typically connecting pet owners with nearby service providers
through digital platforms or mobile apps. These services include pet grooming, dog
walking, pet sitting, veterinary visits, training, and boarding, delivered quickly and
conveniently at home or nearby. By focusing on neighborhood-level operations,
hyperlocal pet care services improve accessibility, reduce response time, and offer
personalized care, helping pet owners manage their pets’ needs efficiently while
supporting local pet care professionals.

Market Dynamics:

Driver:

Increasing pet humanization and disposable incomes

The rising trend of treating pets as family members is intensifying demand for premium,
convenient care services. Pet owners are increasingly willing to spend on grooming,
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walking, and health checkups to ensure animal comfort and safety. As
urbanization expands and dual-income households grow, time constraints push owners
toward hyperlocal solutions that save effort. Innovations in app-based booking and real-
time GPS tracking are enhancing service reliability and transparency. The push for
customized care plans, including dietary management and behavioral training, is also
driving adoption of specialized local providers. This emotional shift is fundamentally
reshaping service expectations.

Restraint:
Lack of standardization and trust issues

Service quality varies significantly across individual providers, creating inconsistency in
customer experiences. Pet owners often hesitate to grant access to their homes or
animals without verified background checks and insurance coverage. Platforms must
comply with local animal welfare regulations and data privacy laws, which demand
extensive vetting and documentation. The integration of live video streaming and rating
systems adds operational complexity to service delivery. Smaller local businesses
struggle with certification costs and limited access to liability protection, slowing market
entry. These constraints can reduce repeat bookings and limit long-term platform
loyalty.

Opportunity:
Integration of Al and IoT for enhanced safety

Growing concerns around pet security and health monitoring are accelerating the
adoption of smart collars, activity trackers, and Al-driven behavior analytics. Hyperlocal
platforms are prioritizing real-time health alerts and location sharing to enhance owner
peace of mind. Advances in wearable technology and cloud-based data storage are
making remote monitoring more accessible and affordable. Regulatory bodies are also
encouraging digital health records and tele-veterinary integration through updated
animal care guidelines. Emerging markets are witnessing increased deployment of Al-
powered matching algorithms for optimal caregiver-pet compatibility. This trend is
opening new avenues for innovation in predictive health alerts and automated
emergency response.

Threat:
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Operational inefficiencies and last-mile challenges

The reliance on individual contractors and variable demand patterns makes the sector
particularly sensitive to delays. Platforms are increasingly adopting dynamic pricing and
route optimization tools to mitigate risks. However, shortages in trained pet caregivers
and vehicle availability continue to impact response times. Regional traffic congestion
and weather disruptions have further strained logistics networks. Without robust
contingency planning, companies risk negative reviews and customer attrition during
peak hours.

Covid-19 Impact

The pandemic reshaped pet care behaviors, initially limiting in-person services due to
lockdowns and social distancing. Travel restrictions disrupted caregiver availability,
leading to service gaps in grooming and sitting. However, the crisis accelerated digital
adoption, with platforms introducing contactless deliveries and virtual training sessions.
Regulatory agencies issued temporary waivers for tele-veterinary consultations to
maintain animal healthcare access. Post-pandemic strategies now emphasize hybrid
service models, enhanced hygiene protocols, and decentralized caregiver networks
across the hyperlocal pet care value chain.

The grooming services segment is expected to be the largest during the forecast period

The grooming services segment is expected to account for the largest market share
during the forecast period, due to its recurring nature and high visibility of pet wellness.
These services include bathing, haircuts, nail trimming, and ear cleaning essential for
animal hygiene. Technological advancements such as waterless shampoos and mobile
grooming vans are enhancing customer convenience. Pet owners are increasingly
opting for subscription-based grooming packages to ensure regular maintenance.
Rising pet adoption rates and the premiumization of pet appearance are further driving
segment growth.

The on-demand booking segment is expected to have the highest CAGR during the
forecast period

Over the forecast period, the on-demand booking segment is predicted to witness the
highest growth rate, driven by real-time convenience and emergency service needs. Pet
owners increasingly expect immediate responses for walking, sitting, or vet visits
through mobile apps. The rise of gig economy platforms, supported by live tracking and
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instant payment options, is boosting service accessibility. Integration of push
notifications and automated dispatching is improving operational agility. As lifestyles
become more fast-paced, on?demand models are becoming pivotal in hyperlocal
service delivery.

Region with largest share:

During the forecast period, the Asia Pacific region is expected to hold the largest market
share fuelled by rapid urbanization and rising pet adoption rates. Countries like China,
India, and Japan are witnessing a surge in middle-class spending on pet wellness.
Government initiatives promoting digital infrastructure are enabling hyperlocal platform
expansion. The region is also seeing rapid deployment of app-based grooming and
veterinary services.

Region with highest CAGR:

Over the forecast period, the North America region is anticipated to exhibit the highest
CAGR, supported by high pet ownership rates and strong technology adoption. The
U.S. and Canada are pioneering innovations in Al-driven pet health monitoring and on-
demand walking apps. Regulatory bodies are streamlining licensing for tele-veterinary
services, encouraging faster service rollouts. Platforms are integrating data analytics
and loT to optimize caregiver matching and route planning. The region also benefits
from a robust pet insurance ecosystem and high willingness to pay for premium
services.

Key players in the market

Some of the key players in Hyperlocal Pet Care Services Market include Mars Petcare,
Nestl? Purina PetCare, Rover, Petco Animal Supplies, PetSmart, Chewy, Banfield Pet
Hospital, VCA Animal Hospitals, IVC Evidensia, CVS Group Plc, Greencross Vets,
Fetch! Pet Care, Dogtopia, PetBacker, and Pawshake.

Key Developments:

In April 2026, Purina Pro Plan announced the launch of Pro Plan AdvantEDGE, a new
line of probiotic-powered nutrition for adult and senior dogs and cats. Backed by
decades of Purina research, every AdvantEDGE formula is built on a foundation of
probiotics to support digestive and immune health. The line spans two specialized
formulas for both dogs and cats: Adult Digestive Support+, which delivers a
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breakthrough triple-action blend of prebiotics, probiotics, and postbiotics to support
overall digestive health, and Senior Support+, which targets three critical areas of
wellbeing for pets age 7+.
In March 2024, Rover Group, Inc. announced the acquisition of a leading Al-powered
pet matching platform to enhance its caregiver recommendation engine, improving
placement accuracy and user satisfaction.
Service Types Covered:

Grooming Services

Pet Walking & Sitting

Veterinary & Health Services

Training & Behavior Services

Pet Supplies & Delivery

Platform Types Covered:
Mobile Apps
Web Portals
Aggregator Platforms

Direct Service Provider Platforms

Revenue Models Covered:
Commission?Based
Subscription Fees

Service Fees
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Advertising & Partnership Fees

Booking Models Covered:

On?Demand Booking

Pre?Scheduled / Subscription

Hybrid Models

End Users Covered:

Dog Owners

Cat Owners

Small Animal Owners

Exotic Pet Owners

Regions Covered:
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France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland

Poland

Rest of Europe
Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore
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Vietnam
Rest of Asia Pacific
South America
Brazil
Argentina
Colombia
Chile
Peru
Rest of South America
Rest of the World (RoW)
Middle East
Saudi Arabia
United Arab Emirates
Qatar
Israel
Rest of Middle East
Africa
South Africa

Egypt

Morocco
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Rest of Africa

What our report offers:
Market share assessments for the regional and country-level segments
Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,
2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,
Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market
estimations

Competitive landscaping mapping the key common trends
Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free
customization options:

Company Profiling
Comprehensive profiling of additional market players (up to 3)
SWOT Analysis of key players (up to 3)

Regional Segmentation
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Market estimations, Forecasts and CAGR of any prominent country as
per the client's interest (Note: Depends on feasibility check)
Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical
presence, and strategic alliances
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