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Abstracts

According to Stratistics MRC, the Global Home Shopping Services Market is accounted

for $4.69 billion in 2024 and is expected to reach $7.96 billion by 2030 growing at a

CAGR of 9.2% during the forecast period. Home shopping services are retail offerings

that let customers buy goods from the convenience of their homes via a variety of

channels, including catalogs, mobile apps, internet retailers, and television. These

services offer a wide range of products, including electronics, fashion, home goods, and

more. With convenient payment options and home delivery, home shopping has

become increasingly popular, offering customer’s ease of shopping, personalized

recommendations, and access to exclusive deals and promotions.

Market Dynamics:

Driver:

Increased flexibility in payment options

Offering a variety of payment alternatives is essential to the home shopping services

industry since it makes shopping more convenient and accessible for a wide range of

customers. By providing a variety of payment options, including bank transfers, digital
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wallets, credit/debit cards, and cash on delivery (COD), clients can select the

one that best fits their needs and budget. A larger client base, including people who

might not have access to traditional banking services, is drawn in by this flexibility.

Furthermore, it promotes confidence and safety because customers feel more at ease

knowing they have many payment options, which eventually increases sales and

customer satisfaction.

Restraint:

Complicated return and refund processes

Complicated return and refund procedures can seriously impair client loyalty and

happiness in the home shopping services industry. Customers may become irate and

hesitant to make repeat purchases if they have trouble returning things due to factors

including unclear instructions, a lot of paperwork, or lengthy processing times.

Furthermore, when contrasted with the convenience of returns in physical locations,

restocking fees, return shipping costs, and delayed reimbursements can make buying

unpleasant. These problems can be lessened by giving free returns, expediting and

simplifying the return procedure, and promptly issuing reimbursements. This will

increase customer retention and spur market expansion.

Opportunity:

Increased internet penetration

Growing internet usage has been a major factor in the market expansion for home

shopping services. Online shopping sites are becoming more widely available as more

individuals, particularly in rural and isolated locations, have access to the internet. The

affordability of smartphones has further increased convenience by enabling people to

browse, buy, and make purchases while on the go. The expansion of e-commerce

platforms, enhanced consumer involvement through targeted advertising, and increased

sales are all made possible by the broad availability of the internet. As a result, more

customers are choosing home shopping services, which help the market grow as a

whole.

Threat:

Inadequate quality control and concerns
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Customers are more likely to receive faulty, inferior, or misleading goods as they are

unable to personally verify products before making a purchase. A company's reputation

may suffer as a result of returns, unhappy customers, and unfavourable reviews.

Furthermore, consumer trust may be damaged by worries about fake goods and a lack

of information about the products' origins. In order to solve these problems, home

shopping platforms need to put in place stringent quality control procedures, collaborate

with reliable vendors, and offer thorough product ratings and descriptions to reassure

customers about the caliber and legitimacy of their purchases.

Covid-19 Impact

The COVID-19 pandemic significantly accelerated the growth of the home shopping

services market as consumers turned to online platforms for their shopping needs

during lockdowns and restrictions. With physical stores closed or limited in capacity,

people increasingly relied on e-commerce and television shopping services for

convenience and safety. This shift in consumer behavior led to a surge in online sales,

prompting retailers to enhance their digital offerings, improve delivery services, and

adopt new technologies to cater to the growing demand for home shopping.

The fashion and apparel segment is expected to be the largest during the forecast

period

The fashion and apparel segment is expected to account for the largest market share

during the forecast period, due to the growing demand for convenience and

personalization. Consumers increasingly prefer shopping for clothing and accessories

online due to easy access, time-saving benefits, and the ability to browse a wide range

of styles. Additionally, personalized recommendations powered by AI enhance the

shopping experience, while attractive deals, promotions, and seamless return policies

further drive consumer interest. The rise of social media and influencer marketing also

plays a significant role in boosting fashion sales via home shopping platforms.

The online payment segment is expected to have the highest CAGR during the forecast

period

Over the forecast period, the online payment segment is predicted to witness the

highest growth rate, due to the increasing shift towards digital transactions for

convenience, security, and efficiency. Consumers prefer online payment options like

credit/debit cards, digital wallets, and bank transfers as they offer fast, secure, and

seamless transactions. The rise of mobile wallets and contactless payments also
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enhances the overall shopping experience. Additionally, the increasing trust in secure

payment systems, along with the convenience of managing payments from anywhere,

further drives the adoption of online payment methods in home shopping services.

Region with largest share:

During the forecast period, Asia Pacific region is expected to hold the largest market

share, driven by factors like rising internet and smartphone penetration, increasing

disposable incomes, and evolving consumer lifestyles. This growth is impacting the

region in several ways, including job creation in e-commerce and logistics sectors,

increased consumer access to a wider range of products, and the emergence of new

business models and innovations in the retail industry. However, challenges such as

concerns around product quality, logistics issues, and competition from established

players also exist.

Region with highest CAGR:

Over the forecast period, the North America region is anticipated to exhibit the highest

CAGR, owing to rising emphasis on e-commerce and mobile shopping. The region has

witnessed a significant shift towards online platforms, driven by factors like

convenience, accessibility, and a wider product selection. Key market trends include the

integration of social media, the rise of live streaming, and a focus on personalized

customer experiences. While challenges such as competition and the need to adapt to

evolving consumer preferences exist, the North American market continues to evolve

and innovate, offering a diverse range of options for consumers.

Key players in the market

Some of the key players profiled in the Home Shopping Services Market include

Amazon.com, Inc., Alibaba Group Holding Limited, eBay Inc., Flipkart, Rakuten, Inc.,

Shopify Inc., Wayfair Inc., Overstock.com, Inc., Etsy, Inc., Best Buy Co., Inc., Macy’s

Inc., Zalando SE, Target Corporation, Walmart Inc., Snapdeal, and BigBasket.

Key Developments:

In January 2025, Amazon announces Jason Buechel as VP of Amazon Worldwide

Grocery Stores and CEO of Whole Foods Market.

In January 2025, eBay announced collaboration with OpenAI marks an important step in
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our AI strategy. As one of the first companies collaborating with OpenAI on their

research preview of AI agent, Operator, we are taking a step forward in shaping the

future of agentic ecommerce in a way that benefits and protects our customers.

In January 2025, Flipkart’s service arm, F1 Info Solutions & Services Private Limited, in

collaboration with Google, recently launched the third dedicated Service Center in

Mumbai. Early this year, F1 Services opened two dedicated centers in Bengaluru and

Delhi.

Product Types Covered:

Fashion and Apparel

Electronics and Appliances

Beauty and Personal Care

Home and Kitchen Products

Health and Wellness

Books and Stationery

Other Product Types

Platform Types Covered:

Television Home Shopping

Online Platforms

Offline Catalogs

Payment Methods Covered:

Online Payment
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Cash on Delivery (COD)

Bank Transfers

Regions Covered:

North America

US

Canada

Mexico

Europe

Germany

UK

Italy

France

Spain

Rest of Europe

Asia Pacific

Japan

China

India

Australia
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New Zealand

South Korea

Rest of Asia Pacific

South America

Argentina

Brazil

Chile

Rest of South America

Middle East & Africa

Saudi Arabia

UAE

Qatar

South Africa

Rest of Middle East & Africa

What our report offers:

- Market share assessments for the regional and country-level segments

- Strategic recommendations for the new entrants

- Covers Market data for the years 2022, 2023, 2024, 2026, and 2030

- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment

Opportunities, and recommendations)

- Strategic recommendations in key business segments based on the market

estimations

- Competitive landscaping mapping the key common trends

- Company profiling with detailed strategies, financials, and recent developments
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- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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