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According to Stratistics MRC, the Global Home Maintenance Service Platforms Market
is accounted for $865.1 million in 2026 and is expected to reach $3363.5 million by
2034 growing at a CAGR of 18.5% during the forecast period. Home Maintenance
Service Platforms provide digital marketplaces that help household’s access
professionals for various property upkeep requirements, including repairs, cleaning,
Inspections, installations, and regular maintenance. By combining different services
within a single digital environment, these platforms make it easier for customers to
identify providers, evaluate available services, arrange appointments, share specific
requirements, and coordinate maintenance tasks. Professionals can use these
platforms to expand their customer base, organize bookings, and handle incoming
requests more efficiently. The growing preference for convenient digital experiences
and dependable household support is contributing to platform development, creating
more structured ways for homeowners to manage maintenance responsibilities and
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access appropriate service expertise.

According to the U.S. Census Bureau, the American Housing Survey measures the
costs of maintaining homes and specifically includes routine maintenance activities such
as painting, plumbing, roofing, and other minor repairs. The Census Bureau reported
that older homes built before 1950 represented about 17% of U.S. homes, while their
owners spent a median of $1,800 annually on upkeep, demonstrating the continuing
need for professional home maintenance services.

Market Dynamics:
Driver:
Growing preference for convenient home services

Changing lifestyles and increasingly demanding schedules are encouraging
homeowners to use digital platforms for household maintenance needs. Instead of
independently searching for technicians, cleaners, installers, or repair specialists,
consumers can access different professionals through centralized online platforms.
These solutions simplify provider discovery, service selection, appointment scheduling,
and communication, making routine home upkeep easier to organize. Digital platforms
also offer a more structured approach to managing multiple maintenance requirements
without requiring extensive coordination. As households increasingly value
convenience, accessibility, and efficient service experiences, the demand for platforms
that consolidate home maintenance activities is rising, creating favorable conditions for
continued market development and broader consumer adoption.

Restraint:
Data privacy and security concerns

Privacy and cybersecurity issues can restrain the development of Home Maintenance
Service Platforms because digital services require users to share sensitive information
such as addresses, contact details, payment credentials, and service preferences.
Consumers may be reluctant to use these platforms if they lack confidence in the
protection of their personal information. Potential cyberattacks, unauthorized data
access, and inappropriate information handling can damage customer trust and the
reputation of service providers. Platform operators must therefore invest in security
technologies, privacy safeguards, access controls, and regulatory compliance. Such
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requirements can raise operational responsibilities and costs while creating barriers to
wider adoption of digital home maintenance solutions.

Opportunity:
Expansion into preventive and subscription-based services

The shift from occasional repairs toward planned household upkeep offers significant
opportunities for Home Maintenance Service Platforms to introduce recurring service
programs. Providers can create membership or subscription packages that include
regular inspections, cleaning, appliance maintenance, plumbing, electrical work, and
other essential services. These arrangements allow homeowners to schedule
maintenance in advance while reducing the need to repeatedly search for service
professionals. Platforms can support recurring bookings through automated reminders,
digital service records, appointment management, and renewal features.

Threat:
Intense competition from traditional and digital service providers

Competition from local maintenance professionals, specialized contractors, established
companies, and other online platforms can pose a significant threat to Home
Maintenance Service Platforms. Many traditional service providers have longstanding
customer relationships and benefit from personal recommendations, local familiarity,
and repeat business. Meanwhile, emerging digital competitors may attract users
through lower prices, wider service selections, convenient applications, or promotional
incentives. As competitive intensity increases, platforms may face greater challenges in
attracting and retaining customers. Maintaining differentiation may require continuous
investments in technology, service standards, pricing strategies, and customer support.

Covid-19 Impact:

COVID-19 initially disrupted the Home Maintenance Service Platforms Market as
lockdown measures, social distancing requirements, and health concerns restricted
household visits by professional service providers. Customers became cautious about
allowing technicians inside their homes, while many maintenance businesses
temporarily suspended operations. As restrictions were gradually relaxed, digital
platforms benefited from growing interest in contactless services, online scheduling,
digital payments, and improved sanitation practices. The pandemic therefore
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accelerated the shift toward digitally coordinated home maintenance, strengthening
consumer acceptance of online platforms and creating a foundation for continued
technology-driven market development.

The plumbing services segment is expected to be the largest during the forecast
period

The plumbing services segment is expected to account for the largest market share
during the forecast period due to the continuous need for professional support in
maintaining residential water and drainage systems. Services may include pipe
installation, fixture replacement, leak identification, drain maintenance, sanitation
equipment servicing, inspections, and general plumbing repairs. Online platforms
simplify access to qualified professionals by allowing homeowners to identify service
providers, communicate problems, arrange appointments, and manage maintenance
requests digitally. Because plumbing issues can disrupt essential household functions
and often require technical expertise, consumers frequently depend on professional
assistance for effective solutions.

The Al & loT-enabled platforms segment is expected to have the highest CAGR
during the forecast period

Over the forecast period, the Al & loT-enabled platforms segment is predicted to
witness the highest growth rate because smart technologies are creating more
advanced approaches to household maintenance. These solutions connect artificial
intelligence with sensors, connected appliances, and residential systems to
continuously monitor equipment and detect emerging maintenance issues. Automated
notifications can alert homeowners about potential problems, while intelligent algorithms
can support predictive servicing and recommend appropriate professionals. As
households increasingly adopt smart devices, platforms capable of using connected
data and Al-driven capabilities can deliver enhanced service experiences.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest
market share, benefiting from advanced technology infrastructure, extensive
smartphone penetration, and strong consumer familiarity with digital services.
Consumers across the region increasingly depend on online platforms to arrange
professional assistance for household repairs, maintenance, cleaning, and related
activities. A well-developed network of service professionals and established digital
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marketplaces provides a strong foundation for market expansion. Furthermore,
demanding lifestyles encourage homeowners to seek faster and more convenient
methods of arranging household services.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest
CAGR, driven by accelerating urban development, a growing digitally active middle
class, widespread smartphone usage, and improving internet access. Homeowners in
India, China, and Southeast Asian markets are increasingly turning to online platforms
to arrange repairs, maintenance, cleaning, and other household services. Greater
disposable income and increasingly demanding lifestyles are encouraging consumers to
seek professional assistance for routine home requirements. These developments are
supporting stronger consumer adoption and creating significant growth opportunities for
home maintenance platforms throughout the region.

Key players in the market

Some of the key players in Home Maintenance Service Platforms Market include Angi
Inc., TaskRabbit, Thumbtack, Urban Company, Handy, Amazon Home Services,
HomeAdvisor, Porch.com Inc., Airtasker, Helpling, Bark.com, Housejoy, LawnStarter,
HomeServe Plc, The ServiceMaster Company LLC, AskforTask Inc., Justlife and
Hipages Group.

Key Developments:

In August 2026, Urban Company launches Native M3 water purifiers, says smart home
business has only scratched the surface with 4 lakh homes reached. Urban Company
believes that consumers are willing to pay more upfront for products that cost less to
own over time, as its smart home products business, Native, moves closer to
profitability and prepares for its next phase of growth.

In August 2025, Taskrabbit announced it is now available in all 50 states following a
major expansion. This nationwide expansion brings Taskrabbit’'s trusted home services
to even more households while creating flexible, meaningful work opportunities for
Taskers across the country. With this launch, Taskrabbit expands into 50 new U.S.
cities, including nine new states, giving more consumers access to help with everything
around the home — from furniture assembly to moving, mounting, home repairs,
cleaning, and more.
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Service Types Covered:
Plumbing Services
Electrical Services
HVAC (Heating, Ventilation, Air Conditioning) Services
Carpentry & Woodwork
Painting & Wall Finishing
Roofing & Waterproofing
Appliance Repair & Maintenance
Pest Control Services
Landscaping & Outdoor Maintenance

General Handyman Services

Platform Types Covered:
On-Demand Service Platforms
Subscription-Based Platforms
Marketplace Aggregators

Specialized & Niche Platforms

Customer Types Covered:

Residential Customers
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Commercial Customers

Industrial Customers

Service Delivery Models Covered:

In-Person Onsite Services

Remote & Virtual Assistance

Pricing Models Covered:

Pay-Per-Service

Membership & Subscription Plans

Bundled Service Packages

Technology Integrations Covered:

Mobile App-Based Platforms

Web-Based Platforms

Al & l1oT-Enabled Platforms

Regions Covered:

North America
United States

Canada

Mexico
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Europe
United Kingdom
Germany
France
Italy
Spain
Netherlands
Belgium
Sweden
Switzerland
Poland
Rest of Europe
Asia Pacific
China
Japan
India
South Korea
Australia
Indonesia

Thailand
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Malaysia
Singapore
Vietnam
Rest of Asia Pacific
South America
Brazil
Argentina
Colombia
Chile
Peru
Rest of South America
Rest of the World (RoW)
Middle East
Saudi Arabia
United Arab Emirates
Qatar
Israel

Rest of Middle East
Africa
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South Africa
Egypt
Morocco

Rest of Africa

What our report offers:
Market share assessments for the regional and country-level segments
Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,
2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,
Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market
estimations

Competitive landscaping mapping the key common trends
Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free
customization options:

Company Profiling
Comprehensive profiling of additional market players (up to 3)
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SWOT Analysis of key players (up to 3)

Regional Segmentation
Market estimations, Forecasts and CAGR of any prominent country as
per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking
Benchmarking of key players based on product portfolio, geographical
presence, and strategic alliances
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