
Digital Onboarding Solutions Market Forecasts to

2034 – Global Analysis By Onboarding Stage (Identity

Verification, Document Verification, Customer Due

Diligence (CDD), Account Activation & Integration and

Other Onboarding Stages), Authentication Method,

Technology, Deployment Mode, and End User

https://marketpublishers.com/r/D8F9341CE117EN.html

Date: May 2026

Pages: 200

Price: US$ 4,150.00 (Single User License)

ID: D8F9341CE117EN

Abstracts

According to Stratistics MRC, the Global Digital Onboarding Solutions Market is

accounted for $1.59 billion in 2026 and is expected to reach $4.37 billion by 2034

growing at a CAGR of 13.5% during the forecast period. Digital Onboarding Solutions

enable financial institutions to remotely onboard customers through digital channels.

These platforms use technologies such as identity verification, biometric authentication,

and document processing to streamline the onboarding process. They reduce manual

paperwork, improve customer experience, and ensure compliance with KYC

regulations. Digital onboarding supports faster account creation and enhances

operational efficiency. Increasing adoption of digital banking and remote services is

driving demand for seamless onboarding solutions globally.

Market Dynamics:

Driver:

Growth of digital banking services

Banks and financial institutions are rapidly expanding online channels to meet customer

demand for convenience. Digital onboarding platforms enable seamless account

creation, verification, and service activation. Customers benefit from faster processes

and reduced reliance on physical branches. Institutions gain efficiency by automating

workflows and reducing manual intervention. As digital banking adoption accelerates

globally, onboarding solutions are becoming essential for customer acquisition.

Restraint:

+357 96 030922
info@marketpublishers.com

Digital Onboarding Solutions Market Forecasts to 2034 – Global Analysis By Onboarding Stage (Identity Verifica...

https://marketpublishers.com/report/finance_services/digital_banking/digital-onboarding-solutions-market-strat.html


Identity verification challenges

Institutions must balance user experience with stringent verification requirements.

Complexities arise in validating documents, biometrics, and cross-border identities.

Fraud risks increase when verification systems fail to detect inconsistencies. Smaller

firms may struggle to implement advanced verification technologies due to cost and

expertise limitations. Without robust identity verification, onboarding platforms risk losing

trust and credibility among users.

Opportunity:

Biometric authentication technology adoption

Platforms integrating fingerprint, facial recognition, and voice biometrics enhance

security and user convenience. Institutions benefit from reduced fraud risks and

improved compliance with regulatory standards. Customers value seamless

authentication that eliminates reliance on passwords and manual checks. Vendors

offering AI-driven biometric solutions attract strong adoption across banks, fintechs, and

insurers. As biometric technologies mature, they will drive significant expansion in digital

onboarding solutions.

Threat:

Rising identity fraud risks

Fraudsters exploit digital channels to bypass weak verification systems. Institutions face

reputational damage and financial losses when onboarding processes fail to detect

fraudulent identities. Regulatory scrutiny intensifies as fraud cases increase globally.

Platforms must continuously innovate to strengthen fraud detection and prevention.

Without adaptive safeguards, identity fraud risks may undermine confidence in digital

onboarding solutions.

Covid-19 Impact:

The Covid-19 pandemic accelerated adoption of digital onboarding solutions as

institutions faced restrictions on physical interactions. Customers relied heavily on

online platforms to open accounts and access financial services. Platforms offering

remote verification and biometric authentication saw a surge in demand. However, the

pandemic also highlighted challenges such as uneven digital infrastructure and

customer adaptation. Institutions recognized the importance of resilient onboarding

ecosystems to sustain operations.

The identity verification segment is expected to be the largest during the forecast period

The identity verification segment is expected to account for the largest market share

during the forecast period as institutions increasingly value platforms that strengthen

compliance. Financial organizations benefit from reduced exposure to fraud and

regulatory penalties. Vendors reinforce adoption by offering advanced verification

technologies integrated with AI. The rise of cross-border transactions further

accelerates demand for secure identity verification. Institutions embed these solutions
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into broader onboarding frameworks to enhance resilience.

The biometric authentication segment is expected to have the highest CAGR during the

forecast period

Over the forecast period, the biometric authentication segment is predicted to witness

the highest growth rate due to increasing reliance on advanced security technologies.

Institutions value platforms that provide adaptive biometric solutions aligned with

compliance requirements. Regulators encourage adoption of biometric systems to

strengthen consumer protection. Vendors offering scalable, mobile-first biometric tools

accelerate adoption across diverse financial environments. The rise of digital-first

banking further reinforces demand for biometric authentication.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share owing to its mature financial ecosystem and strong regulatory frameworks.

U.S. and Canadian institutions actively adopt onboarding platforms to meet customer

demand for digital services. The presence of leading technology providers reinforces

regional growth and innovation. Adoption is further supported by integration of

onboarding systems with banking and insurance operations. Regulators emphasize

secure identity verification, driving demand for advanced solutions.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR driven by rapid digital banking expansion and rising demand for secure

onboarding solutions. Countries such as India, China, and Southeast Asia are investing

heavily in platforms tailored to mobile-first customers. Expanding middle-class

demographics and increasing smartphone penetration accelerate adoption. Government

initiatives promoting financial inclusion and fraud prevention further reinforce demand.

Institutions value platforms that deliver scalable solutions across diverse financial

environments.

Key players in the market

Some of the key players in Digital Onboarding Solutions Market include Jumio

Corporation, Onfido, Trulioo, IDnow GmbH, Mitek Systems, Inc., GB Group plc,

Experian plc, LexisNexis Risk Solutions, Sumsub, AU10TIX, Socure Inc., iDenfy,

Signicat, ForgeRock and Okta, Inc.

Key Developments:

In February 2026, Sumsub officially launched its "AI Copilot" and a new SEPBLAC-

aligned Video KYC solution to automate compliance workflows and support regulated

onboarding in Spain. This technical launch utilizes agentic AI to transform fraud

investigations, reducing manual review times while ensuring high-fidelity identity

verification for regulated financial entities.

In October 2025, IDnow entered into a high-level partnership with DocuSign to expand
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secure and compliant digital identity and e-signature solutions within the German

market. This collaboration enables regulated institutions to offer a seamless onboarding

experience that meets strict eIDAS standards, integrating automated identity proofing

directly into the legally binding document signing process.

Onboarding Stages Covered:

Identity Verification

Document Verification

Customer Due Diligence (CDD)

Account Activation & Integration

Other Onboarding Stages

Authentication Methods Covered:

Biometric Authentication

Document-Based Verification

Video KYC & eKYC

Multi-Factor Authentication

Other Authentication Methods

Technologies Covered:

Artificial Intelligence & OCR

Facial Recognition & Biometrics

API-Based Onboarding Platforms

Blockchain Identity Systems
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Other Technologies

Deployment Modes Covered:

Cloud-Based

On-Premise

End Users Covered:

Banks

Financial Institutions

Fintech Companies

Telecom & Digital Service Providers

Other End Users

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany
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France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland

Poland

Rest of Europe

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore
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Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile

Peru

Rest of South America

Rest of the World (RoW)

Middle East

Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco
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Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,

2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market

estimations

Competitive landscaping mapping the key common trends

Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as
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per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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