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Abstracts

According to Stratistics MRC, the Global Connected Aftermarket Services Market is

accounted for $53.10 billion in 2026 and is expected to reach $199.59 billion by 2034

growing at a CAGR of 18.0% during the forecast period. Connected Aftermarket

Services involve the use of advanced digital tools and connectivity in the vehicle

aftermarket sector. Utilizing IoT, telematics, and data-driven insights, these services

track vehicle performance, anticipate maintenance requirements, and enhance the

overall customer experience. Real-time diagnostics, predictive maintenance

notifications, and customized service suggestions help minimize vehicle downtime,

streamline repair processes, and increase service efficiency. Furthermore, they allow

companies to strengthen customer engagement through digital platforms, loyalty

initiatives, and personalized solutions. This innovation is shifting conventional

aftermarket practices toward intelligent, analytics-based operations, creating more

efficient, proactive, and customer-focused service ecosystems.

According to S&P Global, by 2025 there will be around 245 million out-of-warranty

vehicles in mainland China, representing 72% of the country’s total vehicle population.
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This massive pool of vehicles creates a strong demand for aftermarket

servicing, repairs, and connected solutions such as predictive maintenance and

telematics.

Market Dynamics:

Driver:

Increasing vehicle connectivity

Rising integration of connected technologies in vehicles is fueling the connected

aftermarket services market. Cars with telematics, IoT sensors, and advanced onboard

systems produce extensive data that supports predictive maintenance, instant

diagnostics, and customized service options. Connectivity enables service providers to

track vehicle conditions remotely, plan maintenance proactively, and prevent unplanned

failures. With consumer preference for smart vehicle features increasing, the

aftermarket sector is shifting toward digital solutions that optimize vehicle performance,

streamline operations, and enhance user experiences, creating a more efficient and

responsive service ecosystem.

Restraint:

High implementation costs

Adopting connected aftermarket services involves substantial investment in technology,

infrastructure, and trained workforce. Integrating telematics, IoT systems, and analytics

platforms can be expensive, especially for smaller businesses. The high initial setup,

along with ongoing maintenance, software upgrades, and operational costs, can deter

market adoption. Emerging markets with limited budgets may be particularly affected.

These financial barriers prevent some service providers from embracing connected

solutions, slowing overall market expansion. Cost-conscious operators may continue

relying on conventional service methods instead of investing in digital, connected

frameworks, restraining the pace at which these advanced aftermarket services can

penetrate the market.

Opportunity:

Advanced data analytics and AI integration
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The use of advanced analytics and AI provides significant opportunities in the

connected aftermarket market. Machine learning and predictive analytics help providers

forecast vehicle issues, optimize service schedules, and offer tailored maintenance

solutions. Data-driven approaches improve decision-making, operational efficiency, and

customer satisfaction. With connected vehicles generating extensive data, service

providers can harness this information for value-added analytics services. By integrating

AI and analytics into their operations, companies can offer innovative solutions,

enhance competitiveness, and capitalize on data-centric trends, establishing

themselves as leaders in the evolving connected automotive aftermarket sector.

Threat:

Consumer resistance to technology adoption

Consumer reluctance to embrace connected aftermarket services is a potential threat to

market expansion. Privacy concerns, limited awareness, and skepticism about benefits

make some vehicle owners hesitant to adopt digital maintenance solutions. Older

vehicles and customers unfamiliar with technology often favor conventional service

methods. This resistance reduces adoption rates and constrains market growth.

Addressing the challenge requires educational initiatives, awareness campaigns, and

clear demonstrations of service advantages. Without effectively engaging consumers,

service providers risk slower penetration of connected solutions, limiting their ability to

exploit technological advancements and capitalize on emerging opportunities in the

automotive aftermarket.

Covid-19 Impact:

The COVID-19 outbreak affected the connected aftermarket services market by

disrupting production, supply chains, and service operations worldwide. Lockdowns and

mobility restrictions reduced vehicle usage, leading to lower demand for maintenance

and aftermarket solutions. Service providers struggled with workforce limitations and

compliance with safety measures, delaying technology investments. At the same time,

the pandemic accelerated the shift toward digital solutions, with greater reliance on

remote diagnostics, online appointments, and contactless services. While COVID-19

created temporary obstacles for market expansion, it underscored the value of

connected, technology-driven aftermarket services and prompted companies to adopt

more resilient and digitally-focused business models.

The digital diagnostics & remote monitoring segment is expected to be the largest
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during the forecast period

The digital diagnostics & remote monitoring segment is expected to account for the

largest market share during the forecast period as it offers continuous, real-time

monitoring of vehicle health and performance. Utilizing telematics, IoT devices, and

cloud platforms, it allows for predictive maintenance, early detection of issues, and

timely servicing, minimizing downtime and operational expenses. Fleet managers and

service providers gain from better-informed maintenance decisions, increased

efficiency, and enhanced user satisfaction. Rising adoption of connected vehicles and

the growing emphasis on proactive, data-driven maintenance have made this segment

the leading and most significant contributor in the connected aftermarket services

landscape, shaping the future of vehicle servicing.

The vehicle diagnostics & predictive maintenance segment is expected to have the

highest CAGR during the forecast period

Over the forecast period, the vehicle diagnostics & predictive maintenance segment is

predicted to witness the highest growth rate. By using AI analytics, telematics, and IoT-

enabled monitoring, it enables early detection of issues, predictive maintenance alerts,

and real-time vehicle insights, minimizing breakdowns and reducing costs. The

expansion of fleet operations, increasing use of connected vehicles, and emphasis on

efficient, proactive maintenance contribute to its rapid growth. Its ability to enhance

vehicle uptime, streamline service operations, and offer customized maintenance

solutions positions this segment as the most dynamic and high-potential area within the

connected aftermarket services industry.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share, driven by early adoption of connected vehicle technologies and a well-

established automotive infrastructure. Leading vehicle manufacturers, advanced

telematics networks, and widespread use of smart vehicles promote growth in remote

monitoring, predictive maintenance, and digital diagnostics. Strong consumer

awareness, regulatory support, and investments in IoT-enabled fleet management

enhance market leadership. The region’s mature aftermarket ecosystem, coupled with

increasing demand for data-driven and performance-optimizing services, positions

North America as the largest contributor to the global connected aftermarket services

landscape, maintaining its competitive edge and setting trends for other regions

worldwide.
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Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, fueled by rapid urban development, rising vehicle ownership, and increased use

of connected technologies. Countries like China, India, and Southeast Asian nations are

enhancing automotive infrastructure and investing in telematics and IoT-based services.

Growing consumer awareness, expanding commercial fleets, and higher demand for

predictive maintenance and remote diagnostics drive market expansion. With a largely

untapped customer base, the region provides ample opportunities for service providers

to offer innovative connected solutions. Asia-Pacific’s fast economic growth and

technology adoption make it the region with the highest growth rate.

Key players in the market

Some of the key players in Connected Aftermarket Services Market include Robert

Bosch GmbH, Denso Corporation, ZF Friedrichshafen AG, Continental AG, Aptiv,

HARMAN, Geotab, Verizon Connect, Trimble, Airbiquity Inc, Visteon, Teltonika, Jimi

IoT, Queclink and Ruptela.

Key Developments:

In December 2025, Denso Corporation and Delphy Groep BV have entered into a Joint

Development Agreement, to advance technologies that support stable planned

cultivation within data-driven smart horticulture systems. The agreement deepens the

collaboration initiated under an April 2025 Memorandum of Understanding, with both

companies now formally aligned on developing next-generation cultivation and

prediction tools for greenhouse growers.

In November 2025, Aptiv PLC announced that it inked a strategic cooperation deal with

Robust.AI to co-develop AI-powered collaborative robots. The partnership combines

Aptiv's industry-leading portfolio, including Wind River platforms and tools, with

Robust.AI's robotics expertise and human-centered design to accelerate innovation in

warehouse and industrial automation.

In October 2025, Continental AG has reached a deal with former managers that will see

their insurance pay damages between 40 million and 50 million euros in connection with

the diesel scandal. The deal with insurers, subject to shareholder approval, covers only

some of the total damages of 300 million euros, according to Handelsblatt.

+357 96 030922
info@marketpublishers.com

Connected Aftermarket Services Market Forecasts to 2034 – Global Analysis By Service Type (Digital Diagnostics...

https://marketpublishers.com/report/motor_vehicles/auto/connected-aftermarket-services-market-strat.html


Service Types Covered:

Digital Diagnostics & Remote Monitoring

Software & OTA-enabled Aftermarket Services

Digital Repair & Maintenance Management

Digital Parts & E-Commerce Services

Fleet & Commercial Digital Aftermarket Services

Vehicle Types Covered:

Passenger Cars

Light Commercial Vehicles (LCV)

Heavy Commercial Vehicles (HCV)

Provider Types Covered:

OEM-owned Digital Aftermarket Services

Authorized Dealer-Led Digital Services

Independent Aftermarket Digital Platforms

Fleet & Telematics Service Providers

Connectivities Covered:

3G

4G/LTE
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5G

Other Connectivities

Distribution Channels Covered:

OEM Channels

Independent Aftermarket Channels

Applications Covered:

Infotainment & Entertainment Systems

Telematics & Connectivity Platforms

Vehicle Diagnostics & Predictive Maintenance

Advanced Driver Assistance Systems (ADAS)

Safety & Security Solutions

Navigation Systems

Regions Covered:

North America

US

Canada

Mexico

Europe
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Germany

UK

Italy

France

Spain

Rest of Europe

Asia Pacific

Japan

China

India

Australia

New Zealand

South Korea

Rest of Asia Pacific

South America

Argentina

Brazil

Chile

Rest of South America
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Middle East & Africa

Saudi Arabia

UAE

Qatar

South Africa

Rest of Middle East & Africa

What our report offers:

- Market share assessments for the regional and country-level segments

- Strategic recommendations for the new entrants

- Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030, 2032

and 2034

- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment

Opportunities, and recommendations)

- Strategic recommendations in key business segments based on the market

estimations

- Competitive landscaping mapping the key common trends

- Company profiling with detailed strategies, financials, and recent developments

- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation
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Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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