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Abstracts

According to Stratistics MRC, the Global Cloud-Based Automation Platforms Market is

accounted for $9.7 billion in 2026 and is expected to reach $40.6 billion by 2034

growing at a CAGR of 19.6% during the forecast period. Cloud-driven automation

solutions allow companies to build, run, and monitor workflows online, eliminating

dependence on local hardware. They connect systems, datasets, and services so

teams can streamline routine activities, coordinate complex processes, and expand

capacity seamlessly. Capabilities like low-code tools, API integrations, live analytics,

and robust security improve responsiveness while lowering expenses. These platforms

enable distributed teamwork, speed up modernization efforts, and provide automatic

upgrades. Using elastic cloud resources, businesses adapt rapidly to shifting demands,

boost efficiency, and maintain uniform customer interactions across channels,

supporting sustainable growth and continuous innovation in competitive digital

landscapes for long term value creation worldwide.

According to Eurostat, in 2023, 45% of EU enterprises purchased cloud computing

services, reflecting growing adoption of cloud infrastructure that supports automation

platforms.

Market Dynamics:
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Driver:

Increasing demand for operational efficiency

The growing need to improve productivity is encouraging organizations to embrace

cloud automation platforms. These solutions reduce reliance on manual intervention,

ensuring faster and more accurate execution of routine activities. By streamlining

workflows and connecting various systems, businesses achieve better resource

management and cost savings. Automation helps companies complete tasks more

quickly while maintaining consistency and quality. In competitive markets, efficiency

becomes critical for sustaining growth and meeting customer expectations. Cloud-based

tools also provide flexibility to scale operations as demand increases. This ongoing

emphasis on optimizing processes is a key factor accelerating the adoption of cloud-

driven automation technologies worldwide.

Restraint:

Data security and privacy concerns

Concerns related to data protection and privacy are significant barriers to adopting

cloud automation platforms. Companies manage confidential information, making them

cautious about risks like cyberattacks, unauthorized access, or data leakage. Meeting

regulatory requirements increases implementation complexity and expenses. Many

organizations remain reluctant to migrate processes to the cloud due to worries about

relying on external providers for data storage and management. Issues surrounding

data ownership and jurisdiction further discourage adoption, particularly in regulated

sectors. These apprehensions delay technology adoption and limit investments,

ultimately acting as a key factor restricting the expansion of cloud-based automation

platforms worldwide.

Opportunity:

Expansion of artificial intelligence and machine learning integration

The growing adoption of artificial intelligence and machine learning creates strong

opportunities for cloud automation platforms. By incorporating these technologies,

organizations gain access to predictive insights, smart decision-making and flexible

workflows. Automation becomes more advanced, allowing companies to handle

complex tasks with minimal human involvement. AI-driven systems improve accuracy,
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efficiency, and speed while uncovering valuable patterns from data. This combination

encourages innovation, opens new business possibilities, and enhances competitive

advantage, making it a key opportunity driving the growth of cloud-based automation

platforms worldwide.

Threat:

Intense market competition and price pressure

Strong competition among vendors is a major threat to the cloud automation platforms

market. Both large technology firms and new entrants are striving to gain market share,

resulting in aggressive pricing strategies and shrinking margins. Companies must

continuously invest in innovation and promotion to stay competitive, increasing

operational costs. This environment makes it difficult for smaller providers to succeed.

While customers gain access to diverse and affordable solutions, they may struggle to

choose the right platform. The rising level of competition contributes to market

saturation and creates challenges for sustained profitability and growth in the cloud-

based automation platforms industry.

Covid-19 Impact:

The COVID-19 crisis played a crucial role in driving the growth of cloud-based

automation platforms as companies adapted to remote working environments.

Organizations turned to automation technologies to ensure business continuity, optimize

processes, and minimize reliance on manual tasks. The surge in demand for digital

solutions, online collaboration, and flexible infrastructure contributed to market

expansion. Sectors like healthcare, e-commerce, and information technology adopted

automation to handle increased operational demands. Despite early challenges such as

financial limitations and uncertainty, the pandemic underscored the need for flexibility

and efficiency, making cloud automation a vital component of digital transformation

strategies across global industries.

The business process automation segment is expected to be the largest during the

forecast period

The business process automation segment is expected to account for the largest

market share during the forecast period as it is extensively used across various

industries. Companies implement it to optimize complete business functions including

human resources, finance, customer support, and supply chain processes. By
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automating routine activities, it increases efficiency, minimizes mistakes, and ensures

consistent workflows. Its capability to connect different systems and enable smooth data

exchange enhances operational performance. With its adaptable and scalable nature in

cloud settings, this segment continues to dominate and significantly contribute to the

expansion of the overall automation platforms market.

The healthcare & life sciences segment is expected to have the highest CAGR during

the forecast period

Over the forecast period, the healthcare & life sciences segment is predicted to witness

the highest growth rate, driven by increasing digitization and the need for improved

patient services. Automation is widely used to optimize medical workflows, handle

patient information, and enhance overall efficiency. Cloud automation also enables

telemedicine, remote patient monitoring, and advanced research capabilities. Growing

investments in healthcare technology and continuous innovation further boost this

segment’s growth, positioning it as a major contributor to the rapid expansion of the

global cloud-based automation platforms market.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share, supported by its well-developed technology ecosystem and early

embrace of cloud computing. The region benefits from the presence of key industry

players and significant spending on digital transformation. Businesses across sectors

increasingly use automation to boost productivity, lower operational expenses, and

enhance customer engagement. High demand for reliable and scalable cloud services

further strengthens adoption. Supportive regulations and ongoing advancements in AI

and data analytics also play a crucial role. With extensive implementation of automation

solutions, North America continues to dominate the global cloud-based automation

platforms market.

Region with highest CAGR:

Over the forecast period, the Asia-Pacific region is anticipated to exhibit the highest

CAGR, driven by increasing digital adoption and improving technological infrastructure.

Organizations are embracing cloud solutions to improve efficiency and remain

competitive in evolving markets. Rising investments in modernization, expanding

internet access, and supportive government policies contribute to this growth. Industries

including manufacturing, retail, and healthcare are utilizing automation to optimize
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operations and lower expenses. The region’s developing economies and large number

of SMEs further boost adoption. As a result, Asia-Pacific stands out as the most rapidly

growing market for cloud-based automation platforms worldwide.

Key players in the market

Some of the key players in Cloud-Based Automation Platforms Market include

ServiceNow, UiPath, Automation Anywhere, Blue Prism, Pegasystems, Appian, Nintex,

Zapier, Tray.io, Workato, SnapLogic, Celigo, Boomi, Kissflow, Parabola, Creatio,

Camunda and Microsoft Power Automate.

Key Developments:

In February 2026, Automation Anywhere and NxtWave launched India’s largest AI &

Agentic Process Automation (APA) upskilling initiative to become next-gen AI

innovators and builders. Unveiled at the India AI Impact Summit, this collaboration will

help over 1,00,000 students and young professionals across India develop critical

agentic AI and APA skills.

In September 2025, UiPath announced a partnership with Snowflake, the AI Data Cloud

company, uniting UiPath’s Agentic Automation platform with Snowflake Cortex AI. This

collaboration empowers businesses to quickly turn data insights into faster and smarter

autonomous actions, bridging the gap between vision and impact across enterprise

business processes.

Automation Types Covered:

IT Process Automation

Business Process Automation

Robotic Process Automation (RPA)

Workflow Automation

Deployment Models Covered:

Public Cloud Automation Platforms
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Private Cloud Automation Platforms

Hybrid Cloud Automation Platforms

Service Offerings Covered:

Platform & Software Solutions

Managed Services

Professional Services

Enterprise Sizes Covered:

Small & Medium Enterprises (SMEs)

Large Enterprises

End Users Covered:

BFSI (Banking, Financial Services, Insurance)

Healthcare & Life Sciences

Manufacturing

Retail & E-Commerce

Telecom & IT

Energy & Utilities

Government & Public Sector

Others End Users
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Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany

France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland

Poland

Rest of Europe

Asia Pacific

China
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Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore

Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile

Peru

Rest of South America

Rest of the World (RoW)

Middle East
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Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco

Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,

2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market

estimations

Competitive landscaping mapping the key common trends

Company profiling with detailed strategies, financials, and recent developments
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Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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