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According to Stratistics MRC, the Global Airport Interactive Kiosk Market is accounted
for $2.62 billion in 2025 and is expected to reach $5.38 billion by 2032 growing at a
CAGR of 10.8% during the forecast period. An airport interactive kiosk is a digital self-
service station that helps travelers with a variety of airport services, cutting down on
wait times and increasing convenience. These kiosks, which have a touchscreen
interface, let passengers check flight details, print boarding passes, tag their luggage,
look up information about restaurants, shops, and transportation options, and more.
Many contemporary kiosks streamline the travel experience by integrating contactless
payment methods, biometric verification, and multiple languages. Moreover, airport
interactive kiosks facilitate a smoother check-in and boarding process, reduce traffic,
and enhance passenger flow by providing rapid and easy access to necessary services.

According to the International Air Transport Association (IATA), the number of airports
offering self-check-in kiosks has surged from just 10 to 85 over the past three years,
underscoring rapid global adoption. The IATA also highlights that a 40% penetration of

self-service check-in could save the industry US $1 billion per year.

Market Dynamics:
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Driver:
Growing passenger volume and airport overcrowding

Rising incomes, improved connectivity, and the growth of low-cost carriers are all
contributing to the steady increase in international air travel. There are lengthy lines for
check-in, security, and boarding at airports as a result of this increase in travelers.
Through automated check-in, baggage tagging, and boarding pass printing, airport
interactive kiosks facilitate quicker passenger processing, which helps to lessen these
difficulties. Their capacity to manage large passenger volumes without correspondingly
raising staffing levels aids airports in preserving service quality during peak hours.
Additionally, kiosks lower bottlenecks, increase operational throughput, and guarantee
that travelers spend more time in commercial areas and less time in lines, all of which
increase airport profits.

Restraint:
High costs of implementation and maintenance

The high initial cost of purchasing, setting up, and integrating systems into airport
infrastructure is a significant deterrent to kiosk adoption. For smaller airports or those in
developing nations with tighter budgets, these expenses are particularly prohibitive.
Financial resources are further taxed by recurring costs like upkeep, repairs, and
software upgrades. Furthermore, the deployment of kiosks is a complicated decision
that requires careful justification of budget allocation against other urgent priorities, even
for well-funded airports. The market's growth and the broad use of self-service solutions
are slowed by these mounting cost pressures.

Opportunity:
Development of biometric features

The use of biometric technologies in airport kiosks is being driven by the increased
focus on safe and effective passenger verification. Fingerprint authentication, iris
scanning, and facial recognition can all greatly speed up processing while improving
security. These systems support programs like automated border control and biometric
boarding gates and adhere to legal requirements. Kiosks with biometric identification
features will become extremely valuable assets as governments and airlines adopt
them. By removing the need to repeatedly present physical documents, this expansion
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also increases passenger satisfaction. The trend toward frictionless and contactless
travel experiences makes biometric-enabled kiosks a promising avenue for innovation
and market expansion.

Threat:
Strong competition in the market and price pressures

There is intense competition in the airport kiosk market due to the increasing number of
regional and international players. Although competition fosters innovation, it also
results in aggressive pricing tactics that can reduce vendors' profit margins. Airports
may choose less expensive options in an effort to save money, even if they provide
fewer features or are less reliable over the long run. It is difficult for premium solution
providers to defend higher prices in this price-driven procurement environment,
especially in emerging markets where consumers are on a tight budget. Alternative
technologies, such as self-service bag-drop systems and mobile check-in, can
occasionally completely replace kiosks, increasing competition and jeopardizing the
long-term demand for these physical service points.

Covid-19 Impact:

The COVID-19 pandemic affected the airport interactive kiosk market in two ways. First,
it caused a significant slowdown in installations because of restrictions on international
travel, lower passenger volumes, and airport budget cuts. As airports gave priority to
vital operations and health procedures, many modernization projects were delayed or
cancelled. Interactive kiosks are now essential for secure passenger processing,
though, as the crisis also increased demand for contactless and self-service
technologies. Features like mobile integration, biometric authentication, and touchless
check-in became more popular and helped cut down on in-person interactions and wait
times. Moreover, airports are using kiosks as a key component of their strategies for
cleanliness, efficiency, and passenger confidence as a result of the post-pandemic
recovery.

The hardware segment is expected to be the largest during the forecast period

The hardware segment is expected to account for the largest market share during the
forecast period because physical kiosk components like touchscreens, printers,
scanners, biometric devices, and sturdy enclosures are essential. These elements are
essential to kiosk operation and demand a large initial outlay of funds, which propels the
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hardware segment's dominance in the market. The demand for hardware is further
increased by airports' constant upgrades of these units to accommodate contactless
operations, high-resolution interfaces, and sophisticated biometric authentication. While
software and services are essential for promoting functionality and integration,
hardware's performance and dependability ultimately determine kiosk effectiveness.

The automated passport control (APC) segment is expected to have the highest CAGR
during the forecast period

Over the forecast period, the automated passport control (APC) segment is predicted to
witness the highest growth rate. APC kiosks reduce wait times and improve security at
border control points by allowing visitors to self-process immigration using biometric
verification and e-passport scanning, which expedites international arrivals. APC
deployments are growing as a result of the rise in cross-border travel and the growing
focus on safe but effective passenger processing. Additionally, APC kiosks are
positioned as crucial touchpoints in updated travel infrastructure as airports invest in
these systems to handle growing passenger volumes, enhance throughput, and adhere
to tighter immigration regulations.

Region with largest share:

During the forecast period, the North American region is expected to hold the largest
market share, driven by its early adoption of self-service technologies, high passenger
volumes, and sophisticated aviation infrastructure. In an effort to increase productivity
and enhance the traveler experience, major airports in the United States and Canada
have led the way in implementing technologies like biometric check-in, Automated
Passport Control (APC), and Common-Use Self-Service (CUSS) kiosks. Adoption has
been further accelerated by supportive government programs, such as the APC
program run by U.S. Customs and Border Protection. Furthermore, the region's top
kiosk producers and tech suppliers guarantee ongoing innovation and integration,
enhancing North America's commanding position in the world market.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest
CAGR, driven by rising air traveler traffic, quick airport infrastructure development, and
growing investments in smart airport projects. In order to effectively manage increasing
passenger volumes, emerging economies like China, India, and Southeast Asian
countries are updating terminals with cutting-edge self-service kiosks. Adoption is being
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accelerated by government-sponsored aviation development initiatives, growing middle-
class incomes, and the expansion of low-cost carriers. Moreover, Asia-Pacific is now
the fastest-growing market for interactive kiosk deployments as a result of the region's
airports progressively incorporating biometric verification, multilingual support, and
mobile-linked kiosk services to accommodate a variety of passenger needs.

Key players in the market

Some of the key players in Airport Interactive Kiosk Market include Zebra Technologies
Corp, IBM Corporation, Diebold Nixdorf, Embross Group, Collins Aerospace, Fujitsu
Limited, Olea Kiosks Inc., KIOSK Information Systems Inc., NCR Corporation, IER Inc,
Siemens AG, GRG Banking Inc, SITA, Panasonic, Samsung and Toshiba Tec
Corporation.

Key Developments:

In August 2025, Zebra Technologies Corporation announced it has entered into a
definitive agreement to acquire Elo Touch Solutions, Inc., an innovator of solutions that
engage customers, enhance self-service, and accelerate automation across retalil,
hospitality, quick service restaurants (QSR), healthcare, and industrial markets for $1.3
billion in cash.

In April 2025, IBM and Tokyo Electron (TEL) announced an extension of their
agreement for the joint research and development of advanced semiconductor
technologies. The new 5-year agreement will focus on the continued advancement of
technology for next-generation semiconductor nodes and architectures to power the age
of generative Al.

In April 2025, Fujitsu Limited and Isuzu Motors Limited announced the signing of a
partnership agreement to strengthen the development of competitive software-defined
vehicles (SDVs) for commercial mobility. Through this partnership, Isuzu and Fujitsu
aim to solve issues in the logistics industry such as improving efficiency and achieving
carbon neutrality.

Components Covered:
Hardware

Software
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Services

Applications Covered:
Automated Passport Control (APC)
Common-use Self Service (CUSS) Kiosk
Information Kiosk
Wayfinding Kiosks
Check-in Kiosks
Baggage Check-In Kiosk
Ticketing Kiosk

Other Applications

End Users Covered:
Airports

Airlines

Regions Covered:
North America
usS
Canada

Mexico
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Europe

Germany

UK

Italy

France

Spain

Rest of Europe
Asia Pacific

Japan

China

India

Australia

New Zealand

South Korea

Rest of Asia Pacific
South America

Argentina

Brazil

Chile
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Rest of South America
Middle East & Africa

Saudi Arabia

UAE

Qatar

South Africa

Rest of Middle East & Africa
What our report offers:
- Market share assessments for the regional and country-level segments
- Strategic recommendations for the new entrants
- Covers Market data for the years 2024, 2025, 2026, 2028, and 2032
- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment
Opportunities, and recommendations)
- Strategic recommendations in key business segments based on the market
estimations
- Competitive landscaping mapping the key common trends
- Company profiling with detailed strategies, financials, and recent developments
- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free
customization options:

Company Profiling
Comprehensive profiling of additional market players (up to 3)
SWOT Analysis of key players (up to 3)

Regional Segmentation
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Market estimations, Forecasts and CAGR of any prominent country as
per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical
presence, and strategic alliances
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Table 98 Middle East & Africa Airport Interactive Kiosk Market Outlook, By Ticketing
Kiosk (2024-2032) ($MN)

Table 99 Middle East & Africa Airport Interactive Kiosk Market Outlook, By Other
Applications (2024-2032) ($MN)

Table 100 Middle East & Africa Airport Interactive Kiosk Market Outlook, By End User
(2024-2032) ($MN)

Table 101 Middle East & Africa Airport Interactive Kiosk Market Outlook, By Airports
(2024-2032) ($MN)

Table 102 Middle East & Africa Airport Interactive Kiosk Market Outlook, By Airlines
(2024-2032) ($MN)
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| would like to order

Product name: Airport Interactive Kiosk Market Forecasts to 2032 — Global Analysis By Component
(Hardware, Software and Services), Application (Automated Passport Control (APC),
Common-use Self Service (CUSS) Kiosk, Information Kiosk, Wayfinding Kiosks, Check-in
Kiosks, Baggage Check-In Kiosk, Ticketing Kiosk and Other Applications), End User and
By Geography
Product link: https://marketpublishers.com/r/AFD306FB7BFBEN.html
Price: US$ 4,150.00 (Single User License / Electronic Delivery)
If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/AFD306FB7BFBEN.html
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