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Abstracts

According to Stratistics MRC, the Global AIOps Platforms Market is accounted for

$14.66 billion in 2026 and is expected to reach $84.65 billion by 2034 growing at a

CAGR of 24.5% during the forecast period. AIOps Platforms (Artificial Intelligence for IT

Operations) are advanced software solutions that leverage artificial intelligence and

machine learning to automate and enhance IT operations management. They

aggregate and analyze large volumes of data from multiple IT environments, including

cloud, on-premises, and hybrid systems, to detect anomalies, predict issues, and

enable faster root cause analysis. AIOps platforms improve system performance,

reduce downtime, and streamline incident response through intelligent automation. By

providing real time insights and proactive monitoring, they help organizations optimize

operational efficiency and support complex, dynamic digital infrastructures.

Market Dynamics:

Driver:

Rising complexity of IT environments

The increasing complexity of modern IT environments, driven by hybrid cloud, multi

cloud, and on-premises infrastructure, is a major driver for AIOps platforms.

Organizations generate vast volumes of structured and unstructured data, making

manual monitoring inefficient. AIOps enables intelligent correlation, anomaly detection,

and automated incident management across diverse systems. As digital ecosystems
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expand, enterprises require advanced tools to ensure seamless operations,

reduce downtime, and enhance visibility, thereby accelerating the adoption of AIOps

solutions across industries.

Restraint:

Integration complexity with legacy systems

Integration of AIOps platforms with legacy IT systems remains a significant restraint for

market growth. Many enterprises still rely on outdated infrastructure that lacks

compatibility with modern AI-driven tools. This creates challenges in data

standardization, system interoperability, and deployment. Additionally, integration often

requires substantial time, cost, and technical expertise, increasing operational burdens.

Organizations may face disruptions during transition phases, making them hesitant to

adopt AIOps solutions without a clear and efficient migration strategy.

Opportunity:

Growing adoption of AI and automation in IT operations

The rapid adoption of artificial intelligence and automation in IT operations presents

strong growth opportunities for AIOps platforms. Enterprises are increasingly leveraging

AI-driven tools to enhance efficiency, reduce manual intervention, and improve decision-

making. AIOps enables predictive analytics, automated workflows, and faster incident

resolution, aligning with digital transformation initiatives. As businesses prioritize

intelligent automation to manage complex infrastructures, the demand for AIOps

platforms is expected to rise significantly, creating new avenues for innovation and

market expansion.

Threat:

High implementation and operational costs

High implementation and operational costs pose a significant threat to the widespread

adoption of AIOps platforms. Deployment involves substantial investment in

infrastructure, software, and skilled personnel. Additionally, ongoing maintenance, data

management, and system upgrades further increase costs. Small and medium-sized

enterprises may find it difficult to justify these expenses, limiting market penetration. The

complexity of scaling AIOps solutions across large organizations also adds to financial
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challenges, potentially slowing down adoption.

Covid-19 Impact:

The COVID-19 pandemic accelerated the adoption of digital technologies and remote

work models, significantly impacting the market. Organizations faced increased

pressure to maintain IT system reliability and performance amid surging digital demand.

AIOps solutions enabled proactive monitoring, automated issue resolution, and

enhanced operational resilience. While initial disruptions affected IT budgets and

deployments, the long-term impact has been positive, as enterprises increasingly invest

in intelligent IT operations to support distributed environments and ensure business

continuity.

The healthcare and life sciences segment is expected to be the largest during the

forecast period

The healthcare and life sciences segment is expected to account for the largest market

share during the forecast period, due to the growing reliance on digital health systems,

electronic medical records, and connected medical devices. These environments

generate large volumes of critical data requiring real-time monitoring and analysis.

AIOps platforms help ensure system reliability, data security, and operational efficiency.

Additionally, the need for uninterrupted healthcare services and compliance with

stringent regulations further drives adoption in this sector.

The real time analytics segment is expected to have the highest CAGR during the

forecast period

Over the forecast period, the real time analytics segment is predicted to witness the

highest growth rate, due to the increasing demand for instant insights and rapid decision-

making. Organizations require immediate detection of anomalies and performance

issues to minimize downtime and service disruptions. AIOps platforms leverage real-

time data processing to deliver actionable insights and automated responses. As

businesses prioritize agility and responsiveness in dynamic IT environments, the

adoption of real-time analytics capabilities is expected to grow significantly.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share, due to the strong presence of leading technology companies, advanced
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IT infrastructure, and early adoption of AI-driven solutions. Enterprises in the region

invest in digital transformation and cloud technologies, creating a favorable environment

for AIOps deployment. Additionally, high awareness, availability of skilled professionals,

and continuous innovation contribute to the widespread adoption of AIOps platforms

across various industries.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, owing to rapid digitalization, increasing cloud adoption, and expanding IT

infrastructure across emerging economies. Governments and enterprises are investing

heavily in AI and automation technologies to enhance operational efficiency. The

growing number of startups, rising internet penetration, and demand for scalable IT

solutions further support market growth. AIOps platforms enable organizations in the

region to manage complex systems effectively, driving accelerated adoption.

Key players in the market

Some of the key players in AIOps Platforms Market include IBM, Dynatrace, BMC

Software, Cisco Systems, Splunk, ServiceNow, Moogsoft, BigPanda, ScienceLogic,

Datadog, New Relic, OpenText, Hewlett Packard Enterprise, VMware and

AppDynamics.

Key Developments:

In February 2026, IBM introduced the next-generation autonomous storage portfolio

featuring IBM Flash System 5600, 7600, and 9600, powered by agentic AI. The systems

automate storage management, improve cyber-resilience, and optimize enterprise data

operations, helping organizations manage AI workloads more efficiently. This launch

strengthens IBM’s hybrid cloud and AI infrastructure ecosystem by reducing manual IT

operations and enabling autonomous data storage environments.

In January 2026, IBM partnered with telecom group e& to deploy enterprise-grade

agentic AI solutions for governance and regulatory compliance. The collaboration

focuses on implementing advanced AI agents capable of automating compliance

monitoring, operational decision-making, and enterprise analytics. Announced at the

World Economic Forum in Davos, the initiative demonstrates IBM’s growing focus on

enterprise AI ecosystems.
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Offerings Covered:

Platform

Services

Deployment Modes Covered:

On-Premises

Cloud

Organization Sizes Covered:

Large Enterprises

Small and Medium-Sized Enterprises (SMEs)

Applications Covered:

Real Time Analytics

Infrastructure Management

Application Performance Management (APM)

Network and Security Management

IT Service Management (ITSM)

Incident Detection and Root Cause Analysis

Log and Event Management

End Users Covered:
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IT and Telecom

Healthcare and Life Sciences

Energy and Utilities

Media and Entertainment

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany

France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland
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Poland

Rest of Europe

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore

Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile

Peru
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Rest of South America

Rest of the World (RoW)

Middle East

Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco

Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028,

2030, 2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)
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Strategic recommendations in key business segments based on the

market estimations

Competitive landscaping mapping the key common trends

Company profiling with detailed strategies, financials, and recent

developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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