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Abstracts

According to Stratistics MRC, the Global AI Operations (AIOps) Market is accounted for

$5.8 billion in 2026 and is expected to reach $28.5 billion by 2034 growing at a CAGR of

22% during the forecast period. AI Operations, commonly known as AIOps, refers to the

application of artificial intelligence, machine learning, and advanced analytics to

automate and enhance IT operations management. AIOps platforms analyze large

volumes of operational data from networks, applications, servers, and cloud

environments to identify anomalies, predict system failures, and optimize performance

in real time. These systems improve incident detection, root cause analysis, and

automated remediation while reducing downtime and operational complexity. Growing

adoption of cloud computing, digital services, and complex IT infrastructures is

accelerating demand for AI-driven operations management solutions worldwide.

Market Dynamics:

Driver:

Rising adoption of predictive analytics

Predictive models help identify potential system failures before they occur. This reduces

downtime and enhances service reliability. Governments are supporting digital
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transformation initiatives across industries. Vendors are introducing advanced

AIOps platforms with predictive capabilities. Awareness among enterprises is growing

as they recognize the benefits of proactive monitoring.

Restraint:

High dependency on quality data

Poor or incomplete datasets reduce the accuracy of insights. Enterprises struggle with

data silos that complicate integration. Smaller firms often lack resources to maintain

clean data pipelines. Vendors must provide solutions that ensure data consistency and

reliability. Regulatory compliance adds another layer of complexity in data management.

This dependency on quality data is limiting broader penetration of AIOps solutions.

Opportunity:

Real-time incident resolution automation

AIOps platforms can automatically detect, diagnose, and resolve IT issues. Enterprises

benefit from reduced downtime and improved customer satisfaction. Manufacturers are

investing in AI-driven automation tailored to diverse IT environments. Governments are

encouraging innovation through funding and pilot projects. Partnerships between IT

firms and AIOps vendors are expanding reach. This advancement in real-time

automation is unlocking new growth opportunities in IT operations.

Threat:

False alert accuracy issues

AIOps systems sometimes generate excessive alerts that overwhelm IT teams. This

reduces trust in automation and slows adoption. Smaller firms hesitate to invest due to

concerns about alert reliability. Vendors face challenges in refining algorithms to

minimize false positives. Governments are promoting standards for AI accuracy, but

adoption is uneven. These issues with alert accuracy are posing hurdles to consistent

market expansion.

Covid-19 Impact:

Covid-19 had a mixed impact on the AIOps market. On one hand, demand rose as
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enterprises sought automation to maintain IT operations with reduced staff. Automated

systems became essential in industries facing remote work challenges. Online platforms

supported deployment of AIOps technologies. On the other hand, economic uncertainty

limited investments in advanced systems. Supply chain delays slowed equipment

availability. Overall, the pandemic acted as a catalyst, accelerating awareness and long-

term adoption.

The AIOps platforms segment is expected to be the largest during the forecast period

The AIOps platforms segment is expected to account for the largest market share

during the forecast period as these platforms integrate machine learning, big data, and

automation to deliver end-to-end IT operations solutions. Adoption is strong among

enterprises seeking comprehensive monitoring and resolution. Manufacturers are

investing in scalable and adaptive platforms. Governments are supporting

modernization through subsidies and pilot projects. Awareness campaigns highlight the

importance of AIOps platforms in digital transformation. Penetration of platforms is

widespread across industries.

The log and event data segment is expected to have the highest CAGR during the

forecast period

Over the forecast period, the log and event data segment is predicted to witness the

highest growth rate due to rising demand for advanced analytics that process massive

volumes of IT logs and events in real time. Enterprises benefit from improved visibility

and faster incident resolution. Governments are funding initiatives to accelerate

adoption of log analytics. Partnerships between vendors and IT firms are expanding

reach. Awareness campaigns emphasize the role of log and event data in proactive

monitoring. Startups are rapidly entering the market with innovative log management

solutions.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share owing to advanced IT infrastructure, strong investment capacity, and early

adoption of AIOps technologies. The US and Canada host leading innovators in AI-

driven IT operations. Policy frameworks encourage modernization across enterprises.

Commercial firms are increasingly deploying premium AIOps systems. Penetration of

automated solutions is widespread across the region. Academic institutions are actively

researching AI-driven IT applications.
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Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR driven by supportive government subsidies for AI adoption. Countries such as

China, India, and Japan are investing heavily in AIOps technologies. Affordable

solutions are gaining traction among mid-sized enterprises. Rural digitization programs

are expanding access to advanced IT systems. E-commerce platforms are helping

distribute automation tools to diverse industries. Younger demographics are

increasingly drawn to AI-driven enterprises.

Key players in the market

Some of the key players in AI Operations (AIOps) Market include IBM Corporation,

Dynatrace Inc., Splunk Inc., ServiceNow Inc., BMC Software Inc., Cisco Systems Inc.,

Microsoft Corporation, Oracle Corporation, Datadog Inc., New Relic Inc., Elastic N.V.,

Moogsoft Inc., AppDynamics LLC, HCL Technologies Limited and ScienceLogic Inc.

Key Developments:

In May 2026, IBM Corporation extended the capabilities of its watsonx-powered

managed infrastructure automation solution, introducing advanced predictive IT

operations and real-time hybrid cloud observability tools to minimize enterprise system

downtime. This software deployment allows large-scale data centers to leverage

localized machine learning models to automatically detect infrastructure anomalies,

trigger self-healing configuration scripts, and optimize multi-cloud resource allocation

without human intervention.

In March 2026, Cisco Systems Inc. announced a definitive technology collaboration with

a leading cloud infrastructure provider to embed automated network provisioning layers

directly into distributed edge-compute nodes. This technical system integration links

Cisco's Intersight infrastructure management platform with localized edge gateways,

automating the configuration of secure network tunnels and software-defined WAN

routing paths as soon as new physical compute assets are powered on.

Components Covered:

AIOps Platforms
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Data Aggregation Tools

Monitoring and Observability Solutions

Automation and Remediation Tools

Other Components

Deployment Modes Covered:

On-Premise Deployment

Cloud-Based Deployment

Data Sources Covered:

Application Performance Data

Infrastructure Monitoring Data

Network Operations Data

Log and Event Data

Other Data Sources

Applications Covered:

Anomaly Detection Applications

Root Cause Analysis Applications

Performance Monitoring Applications

Incident Management Applications
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Other Applications

End Users Covered:

Information Technology Service Providers

Telecommunication Companies

Banking and Financial Institutions

Healthcare Organizations

Other End Users

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany

France

Italy

Spain

Netherlands
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Belgium

Sweden

Switzerland

Poland

Rest of Europe

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore

Vietnam

Rest of Asia Pacific

South America

Brazil
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Argentina

Colombia

Chile

Peru

Rest of South America

Rest of the World (RoW)

Middle East

Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco

Rest of Africa

What our report offers:

- Market share assessments for the regional and country-level segments

- Strategic recommendations for the new entrants

- Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030, 2032
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and 2034

- Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges, Investment

Opportunities, and recommendations)

- Strategic recommendations in key business segments based on the market

estimations

- Competitive landscaping mapping the key common trends

- Company profiling with detailed strategies, financials, and recent developments

- Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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