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Abstracts

According to Stratistics MRC, the Global AI in Knowledge Management Market is

accounted for $7.6 billion in 2026 and is expected to reach $18.4 billion by 2034

growing at a CAGR of 11.6% during the forecast period. AI in knowledge management

refers to intelligent enterprise software platforms integrating machine learning, natural

language processing, semantic search, and generative AI capabilities to automatically

organize, tag, retrieve, and synthesize organizational knowledge assets including

documents, databases, expertise profiles, and institutional memory across enterprise

content repositories, enabling employees to efficiently access relevant information,

discover hidden knowledge connections, and generate AI-assisted responses from

corporate knowledge bases through conversational and search-driven interfaces.

Market Dynamics:

Driver:

Remote Work Knowledge Fragmentation
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Remote and hybrid work model adoption has created critical organizational knowledge

fragmentation challenges as institutional knowledge previously transferred through

informal in-person collaboration becomes siloed within individual digital workspaces and

communication tool archives that are difficult to search and synthesize without AI-

powered knowledge discovery and retrieval capabilities. Enterprises are investing in AI

knowledge management platforms to preserve and activate distributed organizational

intelligence across geographically dispersed workforce populations.

Restraint:

Content Quality and Governance

Knowledge base content quality deterioration and governance complexity undermine AI

knowledge management platform effectiveness as organizations struggle to maintain

accurate, up-to-date, and well-structured knowledge repositories required to support

reliable AI-generated responses. Outdated, duplicated, or inaccurate knowledge content

feeding AI retrieval systems generates misleading recommendations and employee

trust erosion that ultimately limits platform adoption and return-on-investment realization

from knowledge management technology investments.

Opportunity:

Customer Service Knowledge Automation

AI-powered customer service knowledge base automation represents a high-volume

commercial opportunity as contact centers deploy intelligent knowledge retrieval

systems that provide customer service agents with real-time AI-generated response

suggestions, automated case resolution recommendations, and conversational

knowledge search capabilities that reduce average handling time and improve first-

contact resolution rates across customer support operations at scale.

Threat:

Generalist AI Assistant Competition

Increasingly capable generalist AI assistant products from major technology platforms

are providing enterprise employees with general-purpose knowledge retrieval and

synthesis capabilities that partially substitute for dedicated enterprise knowledge
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management platform investments, potentially reducing enterprise willingness to pay

premium prices for specialized knowledge management solutions when lower-cost AI

assistant subscriptions address common knowledge access use cases adequately.

Covid-19 Impact:

COVID-19 exposed critical enterprise knowledge management vulnerabilities as remote

work transitions eliminated informal knowledge sharing mechanisms dependent on

physical co-location, generating urgent investment in digital knowledge capture and AI-

powered retrieval systems to maintain operational continuity. Workforce disruptions

from pandemic-related turnover created knowledge continuity risks that accelerated

systematic knowledge documentation and AI-assisted knowledge preservation platform

adoption. Post-pandemic distributed work persistence sustains strong AI knowledge

management investment demand.

The AI chatbots & virtual assistants segment is expected to be the largest during the

forecast period

The AI chatbots & virtual assistants segment is expected to account for the largest

market share during the forecast period, due to widespread enterprise deployment of

conversational AI interfaces connecting employees and customers to organizational

knowledge bases through natural language interactions that dramatically reduce

knowledge retrieval friction compared to traditional search-based interfaces. Customer

service, IT helpdesk, and HR self-service applications represent the highest-volume AI

chatbot knowledge management deployment categories globally.

The hardware segment is expected to have the highest CAGR during the forecast

period

Over the forecast period, the hardware segment is predicted to witness the highest

growth rate, driven by enterprise investment in AI inference infrastructure supporting

large-scale knowledge management deployments incorporating real-time semantic

search indexing, large language model response generation, and knowledge graph

traversal operations at enterprise transaction volumes that require dedicated GPU

accelerator capacity to maintain acceptable query response latency for employee

productivity applications.

Region with largest share:
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During the forecast period, the North America region is expected to hold the largest

market share, due to United States enterprises representing the world's largest

enterprise knowledge management software buyers with high technology adoption

maturity, leading AI knowledge platform vendors including Microsoft, IBM, and

Lucidworks, and substantial investment in enterprise AI assistant and knowledge

automation capabilities across technology, financial services, and professional services

sectors.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, due to rapid enterprise digital transformation investment across Japan, China,

India, and Australia generating growing AI knowledge management platform demand,

combined with expanding regional knowledge-intensive service sector development

requiring sophisticated organizational knowledge capture and retrieval capabilities to

maintain service quality across distributed workforce operations.

Key players in the market

Some of the key players in AI in Knowledge Management Market include Microsoft

Corporation, IBM Corporation, Oracle Corporation, SAP SE, ServiceNow Inc., Google

LLC, Amazon Web Services Inc., OpenText Corporation, Adobe Inc., Lucidworks Inc.,

Elastic N.V., Atlassian Corporation Plc, Zoho Corporation, Tata Consultancy Services

(TCS), Infosys Limited, Wipro Limited, and Accenture plc.

Key Developments:

In March 2026, Microsoft Corporation launched Microsoft 365 Copilot knowledge

management enhancements enabling AI-powered organizational knowledge synthesis

across SharePoint, Teams, and Outlook content repositories with enterprise search

integration.

In February 2026, Elastic N.V. introduced a new AI-powered enterprise knowledge

retrieval platform combining vector search and large language model generation for

accurate contextual knowledge synthesis from enterprise document repositories.

In January 2026, Atlassian Corporation Plc expanded Confluence AI capabilities with

automated knowledge gap identification and content recommendation features enabling

teams to maintain comprehensive and current organizational knowledge documentation.
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Tool Types Covered:

AI Knowledge Bases

Enterprise Search & Discovery Tools

Content Management Systems (CMS)

Semantic Search & Knowledge Graph Tools

AI Chatbots & Virtual Assistants

Collaboration & Knowledge Sharing Platforms

Document & Content Analytics Tools

Components Covered:

Hardware

Software & Platforms

Services

Pricings Covered:

Subscription?Based

Perpetual License

Consumption?Based

Applications Covered:

Customer Support Knowledge Systems
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Enterprise Knowledge Management

Research & Development

HR Knowledge Portals

IT Knowledge Management

Legal Knowledge Systems

End Users Covered:

BFSI

Healthcare

IT & Telecom

Education

Government

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom
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Germany

France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland

Poland

Rest of Europe

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore
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Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile

Peru

Rest of South America

Rest of the World (RoW)

Middle East

Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

+357 96 030922
info@marketpublishers.com

AI in Knowledge Management Market Forecasts to 2034 – Global Analysis By Tool Type (AI Knowledge Bases, Enterp...

https://marketpublishers.com/report/data-cloud-ai/artificial-intelligence-n-machine-learning/ai-in-knowledge-management-strat.html


Morocco

Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,

2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market

estimations

Competitive landscaping mapping the key common trends

Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation
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Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical presence, and

strategic alliances
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