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Abstracts

According to Stratistics MRC, the Global AI in Digital Transformation Market is

accounted for $48.6 billion in 2026 and is expected to reach $68.4 billion by 2034

growing at a CAGR of 4.3% during the forecast period. AI in digital transformation refers

to the strategic deployment of artificial intelligence technologies including machine

learning, natural language processing, computer vision, robotic process automation,

and generative AI as core enablers within enterprise digital transformation programs

that reimagine business processes, customer engagement models, workforce

productivity, and operational architecture through AI-powered automation, intelligent

analytics, and adaptive digital experience delivery across all enterprise functions and

customer touchpoints.

Market Dynamics:

Driver:

CEO Digital Mandate Investment

CEO-level digital transformation mandates driven by competitive disruption threat and

operational efficiency imperative are generating multi-year AI technology investment

commitments that represent the largest enterprise technology expenditure category

globally. Board-level accountability for digital transformation outcomes and investor

scrutiny of AI-enabled productivity improvement metrics are sustaining enterprise AI

transformation platform procurement growth even during macroeconomic uncertainty
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cycles as organizations view AI adoption as a strategic survival requirement

rather than discretionary spending.

Restraint:

Legacy System Integration Debt

Substantial legacy technology infrastructure debt across established enterprises creates

significant AI integration barriers as core business applications built on outdated

architectures lack the APIs, data accessibility, and real-time processing capabilities

required to support AI-powered workflow automation, intelligent analytics, and adaptive

customer experience delivery that define modern digital transformation target states,

requiring costly modernization programs before AI transformation benefits can be

realized.

Opportunity:

Generative AI Enterprise Platforms

Generative AI enterprise platform adoption represents a once-in-a-generation

transformation acceleration opportunity as large language model capabilities for

knowledge work automation, code generation, content creation, and customer service

are compressing digital transformation timelines by enabling AI-powered productivity

improvements in previously automation-resistant knowledge worker tasks. Enterprise

generative AI platform investments are generating immediate measurable productivity

outcomes that create momentum for broader AI transformation program expansion.

Threat:

Transformation Program Failure Rates

High enterprise digital transformation program failure rates, with industry surveys

consistently reporting majority of large-scale transformation initiatives failing to achieve

intended outcomes, create organizational skepticism and budget allocation caution that

constrains AI transformation investment commitments particularly following high-

visibility transformation program write-downs. Risk-averse enterprise cultures prioritizing

operational stability over innovation experimentation limit transformation program scope

and velocity below technology availability levels.
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Covid-19 Impact:

COVID-19 compressed multi-year digital transformation roadmaps into months as

organizations required immediate digital channel capability, remote work infrastructure,

and automated process execution to maintain business continuity during unprecedented

operational disruptions. Pandemic-era digital adoption acceleration by customers and

employees created permanent behavioral shifts toward digital interaction preferences

that sustain transformation investment. Post-pandemic organizations continue

expanding AI-powered digital capabilities built during emergency transformation sprints.

The services segment is expected to be the largest during the forecast period

The services segment is expected to account for the largest market share during the

forecast period, due to massive enterprise demand for AI digital transformation strategy

consulting, program management, technology implementation, change management,

and ongoing transformation managed services that represent the primary value delivery

mechanism for AI transformation program success. Major consulting firms including

Accenture, Deloitte, and Capgemini generating substantial revenue from AI-enabled

transformation engagements demonstrate the dominant services component in

enterprise transformation investment portfolios.

The cloud segment is expected to have the highest CAGR during the forecast period

Over the forecast period, the Cloud segment is predicted to witness the highest growth

rate, driven by enterprise recognition that cloud-native AI platform architectures

represent the foundational infrastructure required to deliver digital transformation

outcomes at the speed, scale, and cost economics that justify transformation

investment, with hyperscaler cloud platforms providing the integrated AI services, data

analytics capabilities, and application development environments that accelerate

enterprise transformation program delivery across diverse industry verticals.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share, due to United States enterprises representing the world's highest AI

digital transformation investment per company across technology, financial services,

healthcare, and retail sectors, combined with leading transformation services providers

including Accenture, IBM, and Deloitte headquartered in North America and major

hyperscaler AI platforms from Microsoft, Google, and Amazon driving substantial
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domestic transformation technology and services revenue.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, due to China, India, Japan, and Southeast Asian economies implementing

national digital transformation agendas generating public and private AI transformation

investment at unprecedented scale, rapid enterprise digital adoption across banking,

manufacturing, and retail sectors in emerging Asian markets, and expanding regional IT

services sector capabilities enabling large-scale AI transformation program delivery.

Key players in the market

Some of the key players in AI in Digital Transformation Market include Accenture plc,

IBM Corporation, Microsoft Corporation, SAP SE, Oracle Corporation, Cognizant

Technology Solutions, Capgemini SE, Tata Consultancy Services, Infosys Limited,

Wipro Limited, HCL Technologies, Deloitte, PwC, Google LLC, Amazon Web Services

Inc., ServiceNow Inc., and Salesforce Inc..

Key Developments:

In March 2026, Accenture plc launched an AI-powered enterprise transformation

acceleration platform combining generative AI implementation toolkits with change

management automation for large-scale digital transformation program delivery.

In January 2026, ServiceNow Inc. expanded its AI-powered workflow automation

capabilities with new industry-specific digital transformation templates enabling rapid

enterprise process digitalization across healthcare, financial services, and

manufacturing.

In November 2025, Infosys Limited secured a major digital transformation contract

deploying AI-powered process automation and customer experience platforms across a

global insurance group operational modernization program.

Components Covered:

Solutions

Platforms
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Services

Deployments Covered:

Cloud

On-Premise

Technologies Covered:

Machine Learning

NLP

Computer Vision

RPA

Applications Covered:

Customer Experience

Process Automation

Business Intelligence

Workforce Transformation

End Users Covered:

BFSI

Healthcare
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Media & Entertainment

Manufacturing

Agriculture

Education

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany

France

Italy

Spain

Netherlands

Belgium

Sweden

Switzerland

+357 96 030922
info@marketpublishers.com

AI in Digital Transformation Market Forecasts to 2034 – Global Analysis By Component (Solutions, Platforms and...

https://marketpublishers.com/report/data-cloud-ai/artificial-intelligence-n-machine-learning/ai-in-digital-transformation-strat.html


Poland

Rest of Europe

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore

Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile

Peru
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Rest of South America

Rest of the World (RoW)

Middle East

Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco

Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,

2032 and 2034

Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)
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Strategic recommendations in key business segments based on the market

estimations

Competitive landscaping mapping the key common trends

Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical presence, and

strategic alliances
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