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Abstracts

According to Stratistics MRC, the Global Agentic AI Automation Market is accounted for

$9.5 billion in 2026 and is expected to reach $148.4 billion by 2034 growing at a CAGR

of 41.0% during the forecast period. Agentic AI Automation describes autonomous

artificial intelligence systems designed to operate with goal-oriented independence,

enabling them to plan, reason, and carry out tasks with little or no human input. Unlike

conventional automation, these systems utilize advanced cognitive capabilities,

contextual awareness, and machine learning to respond effectively to changing

conditions. They can decompose complex goals into smaller tasks, manage workflows,

and continuously optimize performance. This form of AI is widely used in sectors such

as business operations, customer engagement, software engineering, and

manufacturing. It significantly reduces manual workload while improving efficiency,

scalability, and decision-making speed across modern digital environments and

industries.

According to the World Economic Forum (WEF), by 2027, companies expect 42% of

business tasks to be automated by AI and other technologies, up from 34% in 2023.

This highlights the accelerating role of agentic AI in enterprise automation.

Market Dynamics:

Driver:

Increasing enterprise automation demand
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Rising demand for enterprise-wide automation is significantly fueling growth in the

Agentic AI Automation market. Businesses are increasingly integrating intelligent

autonomous systems to optimize workflows, reduce dependency on manual labor, and

enhance operational efficiency. The pressure for rapid decision-making and seamless

process coordination encourages the adoption of AI-driven agents capable of managing

repetitive and complex tasks. Factors such as increasing labor expenses and limited

availability of skilled professionals also contribute to this trend. Organizations are

prioritizing scalable and resilient solutions, making agentic AI essential for achieving

end-to-end automation across varied business operations and digital infrastructure

worldwide.

Restraint:

High implementation and maintenance costs

The high cost of deploying and maintaining agentic AI systems is a major barrier to

market expansion. Organizations must invest heavily in advanced infrastructure, cloud

resources, data management systems, and specialized expertise to implement these

solutions effectively. For smaller enterprises, these financial requirements are often

prohibitive. In addition, ongoing expenses related to model updates, training, and

system maintenance further increase the total cost of ownership. Integration with legacy

systems also adds complexity and expense. Due to these financial constraints, many

companies delay or avoid adoption, which limits the overall penetration and growth of

agentic AI technologies across industries.

Opportunity:

Expansion of autonomous enterprise systems

The growing development of fully autonomous enterprise systems offers strong

opportunities for the Agentic AI Automation market. Businesses are increasingly

adopting self-managing digital environments capable of handling workflows, decision-

making, and task execution without constant human involvement. Agentic AI supports

automation across multiple functions, including finance, human resources, logistics, and

customer engagement. As digital transformation accelerates globally, enterprises are

seeking more intelligent automation solutions. This trend opens significant growth

prospects for technology providers to design and implement advanced agentic AI

platforms across various sectors and global business ecosystems.
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Threat:

Lack of standardization and interoperability

The absence of uniform standards and system compatibility poses a significant threat to

the Agentic AI Automation market. Various AI platforms and tools often function

independently, making integration across systems complex and inefficient. This lack of

coordination increases development challenges for businesses and leads to fragmented

workflows. Without common protocols, ensuring smooth interaction between AI agents

and existing IT systems becomes difficult. Additionally, the absence of standardized

frameworks limits innovation and creates compatibility issues among different vendors.

These challenges raise implementation costs, reduce scalability, and discourage

widespread adoption of agentic AI solutions across industries, ultimately slowing market

growth and efficiency.

Covid-19 Impact:

The COVID-19 crisis strongly influenced the Agentic AI Automation market by speeding

up digital transformation initiatives worldwide. Businesses quickly implemented

automation solutions to ensure continuity during lockdowns and labor shortages. The

need for remote operations, reduced reliance on human workers, and improved

efficiency drove higher adoption of autonomous AI systems. Industries like healthcare,

online retail, and IT services saw rapid integration of AI-based automation tools.

Although early disruptions in supply chains and delayed projects affected

implementation, the overall effect was positive. The pandemic ultimately strengthened

the long-term demand for intelligent automation, emphasizing its role in resilient

business environments globally.

The business process & workflow automation segment is expected to be the largest

during the forecast period

The business process & workflow automation segment is expected to account for the

largest market share during the forecast period because of its extensive use across

multiple industries and essential organizational functions. Companies are increasingly

deploying autonomous AI agents to simplify repetitive activities, manage workflows, and

enhance overall efficiency. This segment is widely used in functions such as

documentation handling, approval processes, human resources tasks, financial

operations, and supply chain management. Its strong integration capability with existing

+357 96 030922
info@marketpublishers.com

Agentic AI Automation Market Forecasts to 2034 – Global Analysis By Deployment Model (On-Premise, Cloud and Hy...

https://marketpublishers.com/report/data-cloud-ai/artificial-intelligence-n-machine-learning/agentic-ai-automation-market-strat.html


enterprise systems and ability to minimize manual effort further boost adoption.

The healthcare & pharmaceuticals segment is expected to have the highest CAGR

during the forecast period

Over the forecast period, the healthcare & pharmaceuticals segment is predicted to

witness the highest growth rate, driven by widespread digital transformation and rising

adoption of intelligent automation in medical processes. This sector increasingly utilizes

agentic AI for assisting clinical decisions, monitoring patients, accelerating drug

development, and improving administrative efficiency. The growing focus on

personalized treatment and efficient healthcare services further boosts demand.

Expanding healthcare data and the need for timely, accurate insights also support

adoption. Moreover, increasing investments in healthcare AI solutions and favorable

policy support are strengthening the growth potential of this segment worldwide.

Region with largest share:

During the forecast period, the North America region is expected to hold the largest

market share owing to its advanced technological ecosystem, early integration of AI-

driven solutions, and strong presence of leading tech firms. The region experiences

significant investment in artificial intelligence, cloud infrastructure, and automation

across key sectors like banking, healthcare, information technology, and manufacturing.

In addition, a large pool of skilled professionals and continuous innovation from major

companies reinforce its leadership position. Rising demand for intelligent automation to

boost efficiency and productivity continues to solidify North America’s dominance in the

global market landscape.

Region with highest CAGR:

Over the forecast period, the Asia Pacific region is anticipated to exhibit the highest

CAGR, driven by rapid digital adoption, expanding industrial activities, and increasing

use of advanced technologies in developing economies. Major countries like China,

India, Japan, and South Korea are making substantial investments in artificial

intelligence, cloud services, and automation systems. Growth in IT infrastructure, rising

innovation ecosystems, and favorable government policies further support market

expansion. Moreover, strong demand for affordable automation solutions in industries

such as manufacturing, healthcare, and financial services boosts adoption. The

region’s large population and ongoing digitalization significantly enhance growth

potential for agentic AI technologies.
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Key players in the market

Some of the key players in Agentic AI Automation Market include OpenAI, UiPath,

Automation Anywhere, Microsoft, Google (Alphabet), IBM, AWS (Amazon Web

Services), Salesforce, ServiceNow, LangChain, WorkFusion, Blue Prism (SS&C),

Pegasystems, Sema4.ai, Appian, CrewAI, Kore.ai and Aera Technology.

Key Developments:

In February 2026, Automation Anywhere and NxtWave launched India’s largest AI &

Agentic Process Automation (APA) upskilling initiative to become next-gen AI

innovators and builders. Unveiled at the India AI Impact Summit, this collaboration will

help over 1,00,000 students and young professionals across India develop critical

agentic AI and APA skills.

In October 2025, Microsoft Corp. on unveiled AI innovations, leveraging ambient and

generative technologies, to improve the patient journey, reduce the workflow burden

across care teams and enhance the financial integrity of healthcare provider

organizations. Microsoft is expanding the capabilities of its leading AI clinical assistant,

Dragon Copilot, by introducing the first commercially available ambient experience

created for nursing workflows and new extensibility capabilities that allow partners to

unlock additional value for Dragon Copilot users.

In September 2025, UiPath announced a partnership with Snowflake, the AI Data Cloud

company, uniting UiPath’s Agentic Automation platform with Snowflake Cortex AI. This

collaboration empowers businesses to quickly turn data insights into faster and smarter

autonomous actions, bridging the gap between vision and impact across enterprise

business processes.

Deployment Models Covered:

On-Premise

Cloud

Hybrid
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Enterprise Sizes Covered:

Large Enterprises

Small & Medium Enterprises (SMEs)

Technology Layers Covered:

Autonomous Agents & Multi-Agent Systems

AI-Orchestrated Workflow Engines

Cognitive Decision-Making Modules

Integration & API Management Platforms

Functional Applications Covered:

Customer Service & Support Automation

IT Operations & Infrastructure Automation

Business Process & Workflow Automation

Industrial & Manufacturing Automation

Healthcare & Life Sciences Automation

Financial Services & Risk Automation

End Users Covered:

BFSI (Banking, Financial Services, Insurance)

Healthcare & Pharmaceuticals
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Manufacturing & Industrial

Retail & E-Commerce

Telecom & IT Services

Energy & Utilities

Government & Public Sector

Regions Covered:

North America

United States

Canada

Mexico

Europe

United Kingdom

Germany

France

Italy

Spain

Netherlands

Belgium

Sweden
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Switzerland

Poland

Rest of Europe

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Thailand

Malaysia

Singapore

Vietnam

Rest of Asia Pacific

South America

Brazil

Argentina

Colombia

Chile
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Peru

Rest of South America

Rest of the World (RoW)

Middle East

Saudi Arabia

United Arab Emirates

Qatar

Israel

Rest of Middle East

Africa

South Africa

Egypt

Morocco

Rest of Africa

What our report offers:

Market share assessments for the regional and country-level segments

Strategic recommendations for the new entrants

Covers Market data for the years 2023, 2024, 2025, 2026, 2027, 2028, 2030,

2032 and 2034
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Market Trends (Drivers, Constraints, Opportunities, Threats, Challenges,

Investment Opportunities, and recommendations)

Strategic recommendations in key business segments based on the market

estimations

Competitive landscaping mapping the key common trends

Company profiling with detailed strategies, financials, and recent developments

Supply chain trends mapping the latest technological advancements

Free Customization Offerings:

All the customers of this report will be entitled to receive one of the following free

customization options:

Company Profiling

Comprehensive profiling of additional market players (up to 3)

SWOT Analysis of key players (up to 3)

Regional Segmentation

Market estimations, Forecasts and CAGR of any prominent country as

per the client's interest (Note: Depends on feasibility check)

Competitive Benchmarking

Benchmarking of key players based on product portfolio, geographical

presence, and strategic alliances
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