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Healthcare virtual assistants aids a healthcare organization to collect demographic
information, insurance details, patient health history, finance/costing, procurement
details, data mining and analysis of all the records. According to StrategyHelix, the
global healthcare virtual assistants market is expected to increase by US$ 4,244 million
during 2021-2027, expanding at a CAGR of 32.7% during the forecast period.

The report provides up-to-date market size data for period 2017-2020 and forecast to
2027 covering key market aspects like sales value for healthcare virtual assistants. The
global healthcare virtual assistants market is segmented on the basis of product,
technology, end user, and region. Based on product, the global healthcare virtual
assistants market is categorized into smart speakers, chatbots. The smart speakers
segment held the largest share of the global healthcare virtual assistants market in 2020
and is anticipated to hold its share during the forecast period. On the basis of
technology, the global healthcare virtual assistants market has been segmented into
speech recognition, text-based, text-to-speech. Globally, the speech recognition
segment made up the largest share of the healthcare virtual assistants market. By end
user, the global healthcare virtual assistants market has been segmented into
healthcare providers, healthcare payers, patients, others. Geographically, the global
healthcare virtual assistants market is segmented into North America, Asia Pacific,
Europe, Rest of the World (ROW).

The global healthcare virtual assistants market is highly competitive. The report also
includes the profiles of leading companies such as Ada Health GmbH, Amazon.com
Inc., Babylon Healthcare Services Limited, eGain Corporation, HealthTap Inc.,
Infermedica Sp. z 0.0, Kognito Solutions LLC, MedRespond LLC, Microsoft Corporation,
Nuance Communications Inc., Sensely Inc., Verint Systems Inc.

Report Scope
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Product: smart speakers, chatbots
Technology: speech recognition, text-based, text-to-speech
End user: healthcare providers, healthcare payers, patients, others
Region: North America, Asia Pacific, Europe, Rest of the World (ROW)
Years considered: this report covers the period 2017 to 2027

Key Benefits for Stakeholders

Get a comprehensive picture of the global healthcare virtual assistants market
Pinpoint growth sectors and trends for investment
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PART 1. INTRODUCTION

Scope of the study
Study period
Geographical scope
Research methodology

PART 2. HEALTHCARE VIRTUAL ASSISTANTS MARKET OVERVIEW

PART 3. MARKET BREAKDOWN BY PRODUCT

Smart speakers
Chatbots

PART 4. MARKET BREAKDOWN BY TECHNOLOGY

Speech recognition
Text-based
Text-to-speech

PART 5. MARKET BREAKDOWN BY END USER

Healthcare providers
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PART 6. MARKET BREAKDOWN BY REGION
North America
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PART 7. KEY COMPANIES

Ada Health GmbH
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Amazon.com, Inc.

Babylon Healthcare Services Limited
eGain Corporation

HealthTap Inc.

Infermedica Sp. z 0.0

Kognito Solutions, LLC
MedRespond, LLC

Microsoft Corporation

Nuance Communications, Inc.
Sensely, Inc.

Verint Systems Inc.

About StrategyHelix
Disclaimer
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