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Abstracts

The employee identified here is the customer services department worker who is

concerned with order taking worker of the company. The job description of the worker is

“Order taking officer” of the KNPC. The job specification of the selected worker is that

he is concerned directly with the customers. He involved in online orders from the

customers of the company that include national and international clients of the

company. The personal attributes of the clients include the quick decision making,

patience and smart work while dealing the customers, creativity, courteous, efficient,

experienced, job relevant knowledge, high skills and abilities, friendly, flexible etc. The

main issues identified in the worker includes the difficulty in dealing with different

customers, segregation and distribution of the orders, increasing complaint from the

customers in response from the workers to answer their queries, slow in responding the

customers etc. These issues make this worker to focus on the increasing complaints

from the national and international customers and he is directly connected to the

customers and customers are the focal point for any company. The dissatisfy customers

usually move to other option or may also results in negative promotion that can cost

company heavily. So, the success of the business is greatly dependent on the

performance of this worker. Cont... (1000 words of this report)

+44 20 8123 2220
info@marketpublishers.com

Kuwait National Petroleum company, KNPC Creative Strategy

https://marketpublishers.com/report/company_reports/kuwait-national-petroleum-compnay-knpc-creative-strategy.html


Contents

1. JOB DESCRIPTION OF WORKER

2. TRAINING AND DEVELOPMENT

3. JOB RELEVANT SKILLS AND COMPETENCIES

4. JOB EXPERIENCE DIMENSION: CREATIVE STRATEGY

5. CAREER PLANNING

References

+44 20 8123 2220
info@marketpublishers.com

Kuwait National Petroleum company, KNPC Creative Strategy

https://marketpublishers.com/report/company_reports/kuwait-national-petroleum-compnay-knpc-creative-strategy.html


I would like to order

Product name: Kuwait National Petroleum company, KNPC Creative Strategy

Product link: https://marketpublishers.com/r/K6502E640FCEN.html

Price: US$ 32.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/K6502E640FCEN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:

Last name:

Email:

Company:

Address:

City:

Zip code:

Country:

Tel:

Fax:

Your message:

**All fields are required

Custumer signature _______________________________________

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below

and fax the completed form to +44 20 7900 3970

Powered by TCPDF (www.tcpdf.org)

+44 20 8123 2220
info@marketpublishers.com

Kuwait National Petroleum company, KNPC Creative Strategy

https://marketpublishers.com/report/company_reports/kuwait-national-petroleum-compnay-knpc-creative-strategy.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/company_reports/kuwait-national-petroleum-compnay-knpc-creative-strategy.html
https://marketpublishers.com/docs/terms.html
http://www.tcpdf.org
https://marketpublishers.com/report/company_reports/kuwait-national-petroleum-compnay-knpc-creative-strategy.html

	fname: 
	lname: 
	email: 
	comany: 
	address: 
	city: 
	zip: 
	country: 
	tel: 
	fax: 
	message: 


