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Abstracts

It is a known fact that businesses are growing worldwide and are seeking new

technologies to simplify their operations. Along with this, companies are concentrating

on improving their social media profile. And as a part of this, organizations especially

large enterprises are investing in social media tools like Enterprise social software to

provide employees with a social networking medium to share information and data

internally. Use of enterprise social software would enable companies to maintain

transparency within the organization and would also enhance the productivity of

organizations.

Enterprise social software would save the time and resources of the organization as the

employees can share information in real time and avoid sending e-mails to each and

every individual.

This report presents interpretative and easy-to-understand facts on how the current

enterprise social software market is segmented based on end-user, verticals,

deployment type and geographies. It cuts through several facets of the enterprise social

software market such as market size, market share for each segment, the drivers and

constraints of enterprise social software marketplace. It also throws light on various

verticals where ESS is being rigorously implemented and the deployment type that is

being preferred. Report also provides information on the challenges and opportunities

that lie ahead for these solutions.
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