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Abstracts

Notes:

Production, means the output of CRM Outsourcing

Revenue, means the sales value of CRM Outsourcing

This report studies the global CRM Outsourcing market, analyzes and researches the

CRM Outsourcing development status and forecast in United States, EU, Japan, China,

India and Southeast Asia.

This report focuses on the top players in global market, like

IBM Corporation

Mckesson Corporation

Xerox Corporatio

Dell

Hewlett-Packard Company

HCL Technologies

Cognizant Technology Solutions
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Siemens AG

Anthelio Healthcare Solutions

Tata Consultancy Services

Infosys Limited

Wipro Limited

Accenture PLC

Allscripts Healthcare Solutions

Market segment by Regions/Countries, this report covers

United States

EU

Japan

China

India

Southeast Asia

Market segment by Type, CRM Outsourcing can be split into

Telemarketing Services

Order Management Services

Customer Services

Technical Support Service
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Market segment by Application, CRM Outsourcing can be split into

Retail

Institutions (BFSI)

Banking/Insurance

Telecommunication

Government

Travel and Hospitality
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