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In this report, the global Unified Communications as a Service (UCaaS) market is
valued at USD XX million in 2016 and is expected to reach USD XX million by the end
of 2022, growing at a CAGR of XX% between 2016 and 2022.
Geographically, this report is segmented into several key Regions, with production,
consumption, revenue (million USD), market share and growth rate of Unified
Communications as a Service (UCaaS) in these regions, from 2012 to 2022 (forecast),
covering

North America

Europe

China

Japan

Southeast Asia

India
Global Unified Communications as a Service (UCaaS) market competition by top

manufacturers, with production, price, revenue (value) and market share for each
manufacturer; the top players including
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Cisco Systems

Computer Science Corporation

BT Group

8x8

West Corporation

Microsoft Corporation

Voss Solutions

Verizon Communication

Star2star Communications

Polycom
On the basis of product, this report displays the production, revenue, price, market
share and growth rate of each type, primarily split into

Telephony

Unified Messaging

Conferencing
On the basis on the end users/applications, this report focuses on the status and
outlook for major applications/end users, consumption (sales), market share and growth
rate of Unified Communications as a Service (UCaaS) for each application, including

BFSI

Telecom & IT
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Consumer Goods & Retail

If you have any special requirements, please let us know and we will offer you the report
as you want.
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14.3 Disclaimer

The report requires updating with new data and is sent in 2-3 business days after order is placed.

Global Unified Communications as a Service (UCaaS) Market Research Report 2017


https://marketpublishers.com/report/equipment/global-unified-communications-as-a-service-ucaas-market-research-report-2017_qyresearch.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

LIST OF TABLES AND FIGURES

Figure Picture of Unified Communications as a Service (UCaaS)

Figure Global Unified Communications as a Service (UCaaS) Production (K Units) and
CAGR (%) Comparison by Types (Product Category) (2012-2022)

Figure Global Unified Communications as a Service (UCaaS) Production Market Share
by Types (Product Category) in 2016

Figure Product Picture of Telephony

Table Major Manufacturers of Telephony

Figure Product Picture of Unified Messaging

Table Major Manufacturers of Unified Messaging

Figure Product Picture of Conferencing

Table Major Manufacturers of Conferencing

Figure Global Unified Communications as a Service (UCaaS) Consumption (K Units) by
Applications (2012-2022)

Figure Global Unified Communications as a Service (UCaaS) Consumption Market
Share by Applications in 2016

Figure BFSI Examples

Table Key Downstream Customer in BFSI

Figure Telecom & IT Examples

Table Key Downstream Customer in Telecom & IT

Figure Consumer Goods & Retail Examples

Table Key Downstream Customer in Consumer Goods & Retail

Figure Global Unified Communications as a Service (UCaaS) Market Size (Million
USD), Comparison (K Units) and CAGR (%) by Regions (2012-2022)

Figure North America Unified Communications as a Service (UCaaS) Revenue (Million
USD) and Growth Rate (2012-2022)

Figure Europe Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate (2012-2022)

Figure China Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate (2012-2022)

Figure Japan Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate (2012-2022)

Figure Southeast Asia Unified Communications as a Service (UCaaS) Revenue (Million
USD) and Growth Rate (2012-2022)

Figure India Unified Communications as a Service (UCaaS) Revenue (Million USD) and
Growth Rate (2012-2022)

Global Unified Communications as a Service (UCaaS) Market Research Report 2017


https://marketpublishers.com/report/equipment/global-unified-communications-as-a-service-ucaas-market-research-report-2017_qyresearch.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Figure Global Unified Communications as a Service (UCaaS) Revenue (Million USD)
Status and Outlook (2012-2022)

Figure Global Unified Communications as a Service (UCaaS) Capacity, Production (K
Units) Status and Outlook (2012-2022)

Figure Global Unified Communications as a Service (UCaaS) Major Players Product
Capacity (K Units) (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Capacity (K Units) of Key
Manufacturers (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Capacity Market Share of
Key Manufacturers (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Capacity (K Units) of Key
Manufacturers in 2016

Figure Global Unified Communications as a Service (UCaaS) Capacity (K Units) of Key
Manufacturers in 2017

Figure Global Unified Communications as a Service (UCaaS) Major Players Product
Production (K Units) (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Production (K Units) of
Key Manufacturers (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Production Share by
Manufacturers (2012-2017)

Figure 2016 Unified Communications as a Service (UCaaS) Production Share by
Manufacturers

Figure 2017 Unified Communications as a Service (UCaaS) Production Share by
Manufacturers

Figure Global Unified Communications as a Service (UCaaS) Major Players Product
Revenue (Million USD) (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Revenue (Million USD) by
Manufacturers (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Revenue Share by
Manufacturers (2012-2017)

Table 2016 Global Unified Communications as a Service (UCaaS) Revenue Share by
Manufacturers

Table 2017 Global Unified Communications as a Service (UCaaS) Revenue Share by
Manufacturers

Table Global Market Unified Communications as a Service (UCaaS) Average Price
(USD/Unit) of Key Manufacturers (2012-2017)

Figure Global Market Unified Communications as a Service (UCaaS) Average Price
(USD/Unit) of Key Manufacturers in 2016

Table Manufacturers Unified Communications as a Service (UCaaS) Manufacturing

Global Unified Communications as a Service (UCaaS) Market Research Report 2017


https://marketpublishers.com/report/equipment/global-unified-communications-as-a-service-ucaas-market-research-report-2017_qyresearch.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Base Distribution and Sales Area

Table Manufacturers Unified Communications as a Service (UCaaS) Product Category
Figure Unified Communications as a Service (UCaaS) Market Share of Top 3
Manufacturers

Figure Unified Communications as a Service (UCaaS) Market Share of Top 5
Manufacturers

Table Global Unified Communications as a Service (UCaaS) Capacity (K Units) by
Region (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Capacity Market Share by
Region (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Capacity Market Share by
Region (2012-2017)

Figure 2016 Global Unified Communications as a Service (UCaaS) Capacity Market
Share by Region

Table Global Unified Communications as a Service (UCaaS) Production by Region
(2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Production (K Units) by
Region (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Production Market Share
by Region (2012-2017)

Figure 2016 Global Unified Communications as a Service (UCaaS) Production Market
Share by Region

Table Global Unified Communications as a Service (UCaaS) Revenue (Million USD) by
Region (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Revenue Market Share by
Region (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Revenue Market Share by
Region (2012-2017)

Table 2016 Global Unified Communications as a Service (UCaaS) Revenue Market
Share by Region

Figure Global Unified Communications as a Service (UCaaS) Capacity, Production (K
Units) and Growth Rate (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)

Table North America Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)

Table Europe Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)

Global Unified Communications as a Service (UCaaS) Market Research Report 2017


https://marketpublishers.com/report/equipment/global-unified-communications-as-a-service-ucaas-market-research-report-2017_qyresearch.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Table China Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)

Table Japan Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)

Table Southeast Asia Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)

Table India Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Consumption (K Units)
Market by Region (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Consumption Market
Share by Region (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Consumption Market
Share by Region (2012-2017)

Figure 2016 Global Unified Communications as a Service (UCaaS) Consumption (K
Units) Market Share by Region

Table North America Unified Communications as a Service (UCaaS) Production,
Consumption, Import & Export (K Units) (2012-2017)

Table Europe Unified Communications as a Service (UCaaS) Production, Consumption,
Import & Export (K Units) (2012-2017)

Table China Unified Communications as a Service (UCaaS) Production, Consumption,
Import & Export (K Units) (2012-2017)

Table Japan Unified Communications as a Service (UCaaS) Production, Consumption,
Import & Export (K Units) (2012-2017)

Table Southeast Asia Unified Communications as a Service (UCaaS) Production,
Consumption, Import & Export (K Units) (2012-2017)

Table India Unified Communications as a Service (UCaaS) Production, Consumption,
Import & Export (K Units) (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Production (K Units) by
Type (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Production Share by Type
(2012-2017)

Figure Production Market Share of Unified Communications as a Service (UCaaS) by
Type (2012-2017)

Figure 2016 Production Market Share of Unified Communications as a Service (UCaaS)
by Type

Table Global Unified Communications as a Service (UCaaS) Revenue (Million USD) by
Type (2012-2017)

Global Unified Communications as a Service (UCaaS) Market Research Report 2017


https://marketpublishers.com/report/equipment/global-unified-communications-as-a-service-ucaas-market-research-report-2017_qyresearch.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Table Global Unified Communications as a Service (UCaaS) Revenue Share by Type
(2012-2017)

Figure Production Revenue Share of Unified Communications as a Service (UCaaS) by
Type (2012-2017)

Figure 2016 Revenue Market Share of Unified Communications as a Service (UCaaS)
by Type

Table Global Unified Communications as a Service (UCaaS) Price (USD/Unit) by Type
(2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Production Growth by
Type (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Consumption (K Units) by
Application (2012-2017)

Table Global Unified Communications as a Service (UCaaS) Consumption Market
Share by Application (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Consumption Market
Share by Applications (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Consumption Market
Share by Application in 2016

Table Global Unified Communications as a Service (UCaaS) Consumption Growth Rate
by Application (2012-2017)

Figure Global Unified Communications as a Service (UCaaS) Consumption Growth
Rate by Application (2012-2017)

Table Cisco Systems Basic Information, Manufacturing Base, Sales Area and Its
Competitors

Table Cisco Systems Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)

Figure Cisco Systems Unified Communications as a Service (UCaaS) Production
Growth Rate (2012-2017)

Figure Cisco Systems Unified Communications as a Service (UCaaS) Production
Market Share (2012-2017)

Figure Cisco Systems Unified Communications as a Service (UCaaS) Revenue Market
Share (2012-2017)

Table Computer Science Corporation Basic Information, Manufacturing Base, Sales
Area and Its Competitors

Table Computer Science Corporation Unified Communications as a Service (UCaaS)
Capacity, Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross
Margin (2012-2017)

Figure Computer Science Corporation Unified Communications as a Service (UCaaS)
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Production Growth Rate (2012-2017)

Figure Computer Science Corporation Unified Communications as a Service (UCaaS)
Production Market Share (2012-2017)

Figure Computer Science Corporation Unified Communications as a Service (UCaaS)
Revenue Market Share (2012-2017)

Table BT Group Basic Information, Manufacturing Base, Sales Area and Its Competitors
Table BT Group Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)
Figure BT Group Unified Communications as a Service (UCaaS) Production Growth
Rate (2012-2017)

Figure BT Group Unified Communications as a Service (UCaaS) Production Market
Share (2012-2017)

Figure BT Group Unified Communications as a Service (UCaaS) Revenue Market
Share (2012-2017)

Table 8x8 Basic Information, Manufacturing Base, Sales Area and Its Competitors
Table 8x8 Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)
Figure 8x8 Unified Communications as a Service (UCaaS) Production Growth Rate
(2012-2017)

Figure 8x8 Unified Communications as a Service (UCaaS) Production Market Share
(2012-2017)

Figure 8x8 Unified Communications as a Service (UCaaS) Revenue Market Share
(2012-2017)

Table West Corporation Basic Information, Manufacturing Base, Sales Area and Its
Competitors

Table West Corporation Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)

Figure West Corporation Unified Communications as a Service (UCaaS) Production
Growth Rate (2012-2017)

Figure West Corporation Unified Communications as a Service (UCaaS) Production
Market Share (2012-2017)

Figure West Corporation Unified Communications as a Service (UCaaS) Revenue
Market Share (2012-2017)

Table Microsoft Corporation Basic Information, Manufacturing Base, Sales Area and Its
Competitors

Table Microsoft Corporation Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)
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Figure Microsoft Corporation Unified Communications as a Service (UCaaS) Production
Growth Rate (2012-2017)

Figure Microsoft Corporation Unified Communications as a Service (UCaaS) Production
Market Share (2012-2017)

Figure Microsoft Corporation Unified Communications as a Service (UCaaS) Revenue
Market Share (2012-2017)

Table Voss Solutions Basic Information, Manufacturing Base, Sales Area and Its
Competitors

Table Voss Solutions Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)

Figure Voss Solutions Unified Communications as a Service (UCaaS) Production
Growth Rate (2012-2017)

Figure Voss Solutions Unified Communications as a Service (UCaaS) Production
Market Share (2012-2017)

Figure Voss Solutions Unified Communications as a Service (UCaaS) Revenue Market
Share (2012-2017)

Table Verizon Communication Basic Information, Manufacturing Base, Sales Area and
Its Competitors

Table Verizon Communication Unified Communications as a Service (UCaaS) Capacity,
Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin
(2012-2017)

Figure Verizon Communication Unified Communications as a Service (UCaaS)
Production Growth Rate (2012-2017)

Figure Verizon Communication Unified Communications as a Service (UCaaS)
Production Market Share (2012-2017)

Figure Verizon Communication Unified Communications as a Service (UCaaS)
Revenue Market Share (2012-2017)

Table Star2star Communications Basic Information, Manufacturing Base, Sales Area
and Its Competitors

Table Star2star Communications Unified Communications as a Service (UCaaS)
Capacity, Production (K Units), Revenue (Million USD), Price (USD/Unit) and Gross
Margin (2012-2017)

Figure Star2star Communications Unified Communications as a Service (UCaaS)
Production Growth Rate (2012-2017)

Figure Star2star Communications Unified Communications as a Service (UCaaS)
Production Market Share (2012-2017)

Figure Star2star Communications Unified Communications as a Service (UCaaS)
Revenue Market Share (2012-2017)
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Table Polycom Basic Information, Manufacturing Base, Sales Area and Its Competitors
Table Polycom Unified Communications as a Service (UCaaS) Capacity, Production (K
Units), Revenue (Million USD), Price (USD/Unit) and Gross Margin (2012-2017)

Figure Polycom Unified Communications as a Service (UCaaS) Production Growth Rate
(2012-2017)

Figure Polycom Unified Communications as a Service (UCaaS) Production Market
Share (2012-2017)

Figure Polycom Unified Communications as a Service (UCaaS) Revenue Market Share
(2012-2017)

Table Production Base and Market Concentration Rate of Raw Material

Figure Price Trend of Key Raw Materials

Table Key Suppliers of Raw Materials

Figure Manufacturing Cost Structure of Unified Communications as a Service (UCaaS)
Figure Manufacturing Process Analysis of Unified Communications as a Service
(UCaaS)

Figure Unified Communications as a Service (UCaaS) Industrial Chain Analysis

Table Raw Materials Sources of Unified Communications as a Service (UCaaS) Major
Manufacturers in 2016

Table Major Buyers of Unified Communications as a Service (UCaaS)

Table Distributors/Traders List

Figure Global Unified Communications as a Service (UCaaS) Capacity, Production (K
Units) and Growth Rate Forecast (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate Forecast (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Price (Million USD) and
Trend Forecast (2017-2022)

Table Global Unified Communications as a Service (UCaaS) Production (K Units)
Forecast by Region (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Production Market Share
Forecast by Region (2017-2022)

Table Global Unified Communications as a Service (UCaaS) Consumption (K Units)
Forecast by Region (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Consumption Market
Share Forecast by Region (2017-2022)

Figure North America Unified Communications as a Service (UCaaS) Production (K
Units) and Growth Rate Forecast (2017-2022)

Figure North America Unified Communications as a Service (UCaaS) Revenue (Million
USD) and Growth Rate Forecast (2017-2022)

Table North America Unified Communications as a Service (UCaaS) Production,
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Consumption, Export and Import (K Units) Forecast (2017-2022)

Figure Europe Unified Communications as a Service (UCaaS) Production (K Units) and
Growth Rate Forecast (2017-2022)

Figure Europe Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate Forecast (2017-2022)

Table Europe Unified Communications as a Service (UCaaS) Production, Consumption,
Export and Import (K Units) Forecast (2017-2022)

Figure China Unified Communications as a Service (UCaaS) Production (K Units) and
Growth Rate Forecast (2017-2022)

Figure China Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate Forecast (2017-2022)

Table China Unified Communications as a Service (UCaaS) Production, Consumption,
Export and Import (K Units) Forecast (2017-2022)

Figure Japan Unified Communications as a Service (UCaaS) Production (K Units) and
Growth Rate Forecast (2017-2022)

Figure Japan Unified Communications as a Service (UCaaS) Revenue (Million USD)
and Growth Rate Forecast (2017-2022)

Table Japan Unified Communications as a Service (UCaaS) Production, Consumption,
Export and Import (K Units) Forecast (2017-2022)

Figure Southeast Asia Unified Communications as a Service (UCaaS) Production (K
Units) and Growth Rate Forecast (2017-2022)

Figure Southeast Asia Unified Communications as a Service (UCaaS) Revenue (Million
USD) and Growth Rate Forecast (2017-2022)

Table Southeast Asia Unified Communications as a Service (UCaaS) Production,
Consumption, Export and Import (K Units) Forecast (2017-2022)

Figure India Unified Communications as a Service (UCaaS) Production (K Units) and
Growth Rate Forecast (2017-2022)

Figure India Unified Communications as a Service (UCaaS) Revenue (Million USD) and
Growth Rate Forecast (2017-2022)

Table India Unified Communications as a Service (UCaaS) Production, Consumption,
Export and Import (K Units) Forecast (2017-2022)

Table Global Unified Communications as a Service (UCaaS) Production (K Units)
Forecast by Type (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Production (K Units)
Forecast by Type (2017-2022)

Table Global Unified Communications as a Service (UCaaS) Revenue (Million USD)
Forecast by Type (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Revenue Market Share
Forecast by Type (2017-2022)

Global Unified Communications as a Service (UCaaS) Market Research Report 2017


https://marketpublishers.com/report/equipment/global-unified-communications-as-a-service-ucaas-market-research-report-2017_qyresearch.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Table Global Unified Communications as a Service (UCaaS) Price Forecast by Type
(2017-2022)

Table Global Unified Communications as a Service (UCaaS) Consumption (K Units)
Forecast by Application (2017-2022)

Figure Global Unified Communications as a Service (UCaaS) Consumption (K Units)
Forecast by Application (2017-2022)
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Figure Data Triangulation
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